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JOB DESCRIPTION

	1. Job Details

	Job Holder:
	TBC

	Job Title:
	Band 6 Senior Chemotherapy Nurse

	Responsible to:
	Unit Manager (Lead Cancer Nurse)

	Professionally Accountable to:
	Lead Cancer Nurse

	Grade:

	Band 6

	Unit:
	Chemotherapy Unit

	Location:
	NDDH


	2. Job Purpose

	To provide ongoing professional and clinical leadership to the nursing team and deliver evidence based care as part of the wider multidisciplinary team.  
The postholder is expected to carry out all relevant forms of care and procedures, for which they are competent to practice, without direct supervision.

Work closely with the Clinical Lead for Chemotherapy the Seamoor unit manager and cancer matron to provide a chemotherapy service for the acute Trust
The postholder will be a registered nurse who supports the unit manager, and deputises for them, assuming responsibility for the management of the unit, its staff and service users in his or her absence.

The post holder will have responsibility to monitor the coordination of all patient activities and develop oncology and haematology services.

The post holder will routinely cannulate, access and maintain Central Venous Access devices whilst administering chemotherapy and act as an information giver with the ability to work autonomously and as part of the team.

The post holder will regularly supervise more junior staff in the day to day running of the chemotherapy unit, but will also hold some management responsibility over such tasks as delegated by the unit manager, such as the off duty.

The post holder will be expected to act as a mentor to, and actively support the training and development of both qualified and unqualified members of staff.




	3. Dimensions

	Under the direction of the Unit Manager may be responsible for managing the Ward/Unit / Department budget.

Authorised signatory for elements of the budget, as agreed and authorised by the Unit Manager.

Responsible for the effective use of Trust resources and compliance with Trust values.
Responsible and may also sign off timesheets if required and authorised to do so by the Ward Manager.

To meet the needs of the service and minimise clinical risk may be required to work in other areas as appropriate and as directed by the Unit Manager / Senior Nurse.

Responsible for supporting the unit manager in leading the staff and ensuring an appropriately skilled and effective workforce

Flexible approach to working patterns




	4. Organisational Chart

	Cancer Services Matron
Seamoor Unit Manager
Band 6 Senior Chemotherapy Nurse 
Management/Leadership of Band 5 Nurses, Healthcare Assistants, Assistant Practitioners and Trainee assistant practitioners, ward clerks and other Healthcare Learners
N.B. If the organisational structure is complicated a separate chart may be attached.

	


	5. Main Tasks/Duties and Areas of Responsibility

	Support the unit manager in monitoring performance and managing the nursing team in the haem-oncology unit, ensuring employment records are locally maintained and current

Assist in maintaining ownership and accountability at clinical level within area of responsibility, ensuring staff compliance with local patient pathway and escalation policies

Maintain accurate staff records regarding annual leave, sickness and absence

Actively support divisional initiatives and issues

Support and assist the unit manager, and deputise in their absence, ensuring continuing responsibility for the staff and patients in the chemotherapy outpatient unit
Support the competency framework for the underpinning of knowledge for clinical practice

Assist in the development of the nursing service in line with the modernisation of services working closely with all stakeholders

Ensure adherence to clinical governance framework for nursing by ensuring that appropriate policies, protocols, guidelines are in place to support practice

Assist in the production and evaluation of data and activity statistics when required

Represent the unit at Trustwide forums an deputising for the unit manager as required

Responsible for the assessment and planning of care needs and development of programmes of care, including implementation and evaluation, to ensure that high quality evidence-based care is delivered. 

Responsible for communicating and involving patients and their families / carers during the planning and delivery of this care to ensure that they understand and agree with the programme of care.

Give appropriate advice, support and education to the patient and their family / carer. 

Monitor, maintain and regularly review acceptable standards of care inconjunction with other members of the multidisciplinary team.

Responsible for carrying out all forms of care, for which they are competent to practice, without direct supervision, in accordance with local and Trust polices and procedures.

Ensure that all nursing procedures are carried out in accordance with the Trust’s policies, acting as a role model for good practice within the nursing team.

Cooperate and communicate clearly and professionally with all members of the multidisciplinary team to facilitate effective provision of care and treatment. 

Responsible for maintaining up-to-date, accurate and comprehensive paper and electronic records and ensuring that all records on the Ward / Unit / Department are completed to the agreed standard.

As part of the multidisciplinary team initiate discharge planning in a timely manner to ensure continuity of care for patients and that all necessary follow-up arrangements have been made.

Be alert to the health and safety of self, staff, patients and any member of the public on Trust property and comply with and promote the Trusts Health and Safety Policy.

Responsible for administering Chemotherapy and administer and maintain custody of all medicines, including controlled drugs, adhering at all times to the Trust's Policy on Administration of Medicines. 

Provide direct chemotherapy specialist nursing advice and support

In conjunction with the Unit Manager assist in ordering and controlling stocks of drugs, dressings and supplies used by the Ward / Unit / Department. 

Identify and recommend new initiatives to enhance patient care and the current chemotherapy service.

With the MDT, develop care pathways as they relate to patients receiving chemotherapy.

With the Lead Cancer Nurse develop Trust policies as they relate to the care of patients receiving chemotherapy and to the chemotherapy service.

MANAGEMENT AND LEADERSHIP RESPONSIBILITIES
Develop the supervision and management of clinical nursing practice within haemato-oncology to ensure safe and effective holistic, evidence based care

Utilise clinical skills and knowledge to give specialist advice and support to peer group, staff, patients and relatives

Act as a clinical expert and positive role model for staff

Provide professional leadership, advice and guidance to nursing and non-nursing staff

Assist with the clinical supervision process and act as a resource to the unit team

Supervise junior staff and lead in giving and maintaining high standards of care through continuous monitoring

Ensure the continuance of promotion of health education for staff and patients at unit level

Liaise with the multidisciplinary team in assessing, planning, implementing and evaluating patient care, to improve the patient pathway

Actively support, promote and lead developments to the patient pathway

Facilitate decision making within the unit and the development and implementation of unit objectives

Lead in the development of clinical standards, ensuring these are set, embedded and monitored in accordance with the needs of the service and the directions of the unit manager and senior nursing team

Deliver nursing care of the highest possible standards to patients in your care, by ensuring that nursing assessment, implementation and evaluation of patient care are undertaken competently by all staff

Participate in rota planning, review shift systems and ensure that the appropriate skill mix is maintained to meet the needs of the service.

Ensure ward staff receive up-to-date information, team briefings and meetings.

Participate in setting standards, monitoring the quality of the service and identifying how current practice can be improved.

As part of the multidisciplinary team be responsible for actively identifying areas of risk, reporting incidents and taking action utilising the relevant Trust procedures.

Attend monthly Joint Chemotherapy governance meetings with RDE and NDHCT via videolink.

Attend Network Chemotherapy Nurse meetings quartely and be actively involved in maintianing working relationships with the peninsular Chemotherapy working groups.
Deputise for the unit manager in their absence, taking responsibility for professional, policy and procedural practice to ensure the continuance of best practice in your area 

Participate in audit and research programmes appropriate to the advancement of the nursing service as identified and initiated by the unit manager and the senior nursing team

Act and lead on designated areas for improvement

With senior staff, identify and minimise clinical and non-clinical risk issues reporting to unit manager and senior staff as appropriate

Implement action plans to address areas which fall below acceptable standards

With senior staff, identify and minimise clinical and non-clinical risk issues, reporting to the unit manager, Chemotherapy Matron and other senior staff. Ensure compliance with the Trust’s risk management policies and procedures

Ensure that all quality initiatives within the nursing environment are adhered to and that the highest standards of care are maintained at all times

Always act in a professional manner in accordance with the NMC guidelines

Ensure safe, efficient and effective administration of medicines in accordance with the NMC guidelines 

Ensure that accurate and legible patient records are kept in line with professional and legal requirements

Promote and maintain effective working relationships and communications with Consultants, medical staff, nurse colleagues and other multi-agency professionals

As part of the Directorate Team, contribute towards the creation of a cohesive service liaising closely with the Chemotherapy Matron

Support the unit manager to ensure all measures are met in Peer review process for cancer services

Infection Prevention and Control:

Ensure staff standard of dress and appearance promotes patient and public confidence in Infection Prevention and Control practice for the ward area

Support the unit manager in achieving a ward culture of cleanliness and compliance with best practice in Infection Prevention and Control, promoting zero tolerance to avoidable infection

Contribute to the negotiation process for service level agreement with facilities providers, ensuring cleaning is carried out according to trust policies and that all staff are aware of how to request additional cleaning and report non compliance

Ensure all nurses in charge of shifts are aware of their direct responsibility for ensuring cleaning standards are maintained throughout the shift.

Ensure all clinical areas have consistent access to alcohol hand rub.

Ensure vascular access devices are inserted and managed according to trust guidelines and that auditing of compliance 
Ensure that relevant audits are completed by each clinical area in line with the Trust’ Annual Programme for Infection Prevention and Control.

Implement service changes following adverse incidents/root cause analysis.

Support the Infection Prevention and Control Link Worker role with emphasis on ensuring hand hygiene training and assessment of competency

Clinical Experience
Act as the patients’ advocate and ensure that the advocacy role is understood by all staff

Ensure that privacy and dignity is maintained at all times

Support the unit manager in ensuring that learning from mistakes is evidenced and actioned at all times

Support the unit manager that complaints are resolved locally wherever possible

Contribute to formal complaint/DATIX investigations via written responses and attendance of complaint meetings as required

Provide feedback to the team regarding complaints and action planning

Promote timely progression through the patient pathway by supporting the unit manager 
Providing advice re. new patient consultation slots to keep pace with new referrals and updates to existing treatments

Maintaining open communications with senior management and medical staff with regards to waiting time, breeches etc.

Education & Workforce
Ensure timely recruitment to vacancies within budgeted establishment and assist with the recruitment process as required

Conduct management of short and long term sickness in accordance with Trust policy in the absence of the unit manager

Support and assist the unit manager and nurse education team in the development of annual education and training plans for staff within clinical areas

Inform curriculum development of Higher Education Institution CPD framework in line with service developments

Assist with a system of annual appraisal for all ward staff, setting appropriate performance objectives in line with directorate and trust objectives -expected performance of 100%.  
Ensure an effective learning environment for all staff.

Ensure effective mentorship support for students and Preceptor support 
Contribute to the clinical supervision and support process and facilitate the development of reflective practice

Ensure the development of a research and evidence based approach to all nursing practice linking with Trustwide colleagues

Support and assist the Cancer services Matron, Unit manager and AOS team in appropriate multidisciplinary training workshops for staff within the hospital environment 

Participate in research programmes appropriate to the advancement of the nursing service in the clinical area

Participate in the development and delivery of appropriate training materials to promote professional development

Provide training and support to new and junior staff in accordance with Trust policies and procedures

Clinical Governance
Ensure adherence to the Clinical Governance Framework for nursing by ensuring appropriate policies, protocols and guidelines are in place to support practice

Assist with the maintenance of the ward based risk register

Report, investigate and act upon complaints and Adverse Incidents in line with directorate and Trust policies in the absence of the unit manager.  Collate themes and identify learning points for the ward and directorate as required

Ensure that any areas of concern are escalated appropriately identifying a clear reason for escalation

Monitor and report clinical competency profile of staff including clinical skills and use of equipment

Support ward manager in ensuring all staff complete mandatory training updates with an aim to achieve 100% compliance

Personal Development
Keep abreast of current professional issues and maintain the knowledge and skills necessary to perform role effectively

Develop and maintain a professional portfolio

Ensure compliance with professional expectations as outlined in NMC Code of Professional Conduct

Participate in an annual appraisal and personal development plan relevant reviews to follow PDP as agreed with line manager

Be willing to extend skills to meet the needs of the service, such as that of nurse prescribing

Participate in Clinical Supervision
Supporting and facilitating the development of an education strategy which ensures that all those involved in the management of patients receiving chemotherapy are able to deliver the highest standards of care. 
Ensure all registered staff working in the Chemotherapy Day Treatment Unit have regular training and are competent in the following areas:

· Management of a patient receiving Chemotherapy

· Safe Handling of Cytotoxic Drugs

· Management of Neutropenic Patients

· IV Drugs Policy

· Management of patients receiving a Blood Transfusion

· Management of patients having Therapeutic Venesection

· Keep upto date records of training and annual updates of all chemotherapy training performed  in the chemotherapy Day Treatment Unit
· Be part of the LWBC project and be part of leading the development of Holistic needs assessments to support the team in delivering this part of the cancer services

ENVIRONMENT

Working Conditions
Difficult working conditions (administration of hazardous cytotoxic drugs, IV bolus and piercing of bags, collection of contained samples of blood, urine etc.)

Slightly difficult working conditions (direct contact with bodily fluids - mainly blood, potential cytotoxic spillage
Frequent Physical Effort, sitting in a restricted position Frequent light physical work (manoeuvring equipment)
Frequent, short/medium  intervals (cannulation, venepuncture bolus drug administration etc).  

Mental Effort
General awareness and sensory attention with prolonged concentration. 
Frequent intense concentration for fine manipulation and accessing central lines.

Frequent unpredictable mental effort (interruptions from telephone calls and pumps alarming)
Frequent

Emotional Effort, Exposure to emotional situations (indirect contact with difficult family situations and patients who have had highly distressing news)

Emotionally demanding effort (direct care of terminally ill patients, emotional support and ongoing assessment
MOST CHALLENGING PART OF THE JOB

Making a success of this role within the Trust. Taking an active role in supporting the Unit Manager, in the development and nurturing of a team that works collaboratively with all care groups in the patients’ journey, developing a comprehensive and effective multidisciplinary service for the care and management of patients with cancer.
The post holder will ensure compliance with the Trusts Risk Management policies and procedures.  These describe the Trusts commitment to risk management, the recognition that our aim is to protect patients, staff and visitors from harm, and stress that it is the responsibility of all staff to minimise risk.

This job description is not an exhaustive statement of the scope of the job and the post holder may be required to undertake other duties.

We confirm that the details of the above post as presented are correct. This is a description of the duties of the post as it is at present.  This is not intended to be exhaustive. The job will be reviewed on a regular basis in order to ensure that the duties meet the requirements of the service and to make any necessary changes.


General
Act in accordance with the NMC Code of Professional Conduct.

Be aware of and work within the policies and procedures adopted by Northern Devon Healthcare Trust.

Carry out other duties as may be required and which are consistent with the responsibilities of the post.  Learn new skills associated with the role.

Attend mandatory training relevant to post as specified by the Trust. 

Adhere to the Northern Devon Healthcare Trusts Confidentiality guidelines.

This post involves substantial access to children and vulnerable adults.  The Trust is required by the Protection of Children Act 1999 and the Criminal Justice and Court Services Act 2000 to check the background of appointed candidates before confirming a contract of employment.  If an offer of employment is made, a check will be made within the Criminal Records Bureau to confirm whether you have a criminal record.  Failure to disclose, and / or giving false information may lead to the withdrawal of an offer of employment.  

The post holder will support diversity and equality for patients and staff in line with Trust policy.  


	Communication and Working Relationships

	Lead Cancer Nurse
Directorate Management Team

Unit / Ward / Department Nursing Team 

Site Specific Multidisciplinary Teams
Peninsular Cancer Network

Research Cancer Team

Hospice Team

Network Chemotherapy Nurse Group

Consultant Oncologists

Consultant Haematologist

Other Trust / PCT departments e.g. Pharmacy, Pathology, Radiology, Clinical Site Managers, Community Teams and Sodexho.

Patients

Carers / Families

LWBC project team
AOS team



Northern Devon Healthcare Trust

PERSON PROFILE

	Job Title:
	Chemotherapy Senior Staff Nurse

	Grade:
	Band 6

	Department:
	Chemotherapy Day Treatment Unit


	CRITERIA REQUIRED
	ESSENTIAL

	Qualifications & Training


	Registered nurse.
3 Years post registration experience, with at least 2 years experience in Haematology/oncology care

Evidence of Continuous Professional Development (CPD) at degree level plus managerial qualification/ experience to postgraduate level – to include demonstrable management experience of sickness absence, capability and disciplinary action and appraisals
Accredited adminstration of Chemotherapy/SACT specific course achieved at degree level 

Relevant experience for at least 2 years administering chemotherapy/SACT on a Haematology/Oncology unit/ward

Advanced communication qualification in cancer care (Desirable)
Level 3 Psychological training (Desirable)

UKONS passport or equivalent

Maintains ongoing clinical competence in field



	Specific Knowledge & Skills
	Excellent verbal and written communication.

Proactive in change management.

Budget management and reporting.

Understanding of individual and corporate responsibilities towards Health & Safety.
An understanding of health policy, national priority and the professional nursing agenda.

The application of clinical governance in practice.

Well developed interpersonal skills
Flexible work to meet the needs of the service and to support Band 7 role

Clinical expert and positive role model to staff

Experience of caring for CVAD devices
Cannulation and IV drug administration experience

	Special Experience
	Leadership and Management experience.
Able to Co-ordinate the day to day running of the Chemotherapy unit
Multi-disciplinary teamwork and team management.

Standard setting and audit.

Resource management.

Implementation of evidence-based practice.

Clinical risk management. 

2 years Cancer Nursing Experience.
Able to Authorise ‘In range’ Chemotherapy Treatment
Time management skills

	Physical Skills & Effort
	Occasional light, moderate effort

Constant standing/walking

	Emotional Effort
	Provides emotional support to multi-disciplinary team, patients and carers.

Provides leadership and support to junior members of the team.

Resilient and calm under pressure. 

Ability to deal with patients, carers, families or staff who may be distressed, upset or angry

	Mental Effort                                   
	Explains issues to patients/carers.

Regularly multi-tasks in a constantly changing environment to maintain required standards of care through the effective supervision of junior staff

	Requirements due to Working Environment
	Occasional exposure to bodily fluids and smells.
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