

[image: image1.jpg]Northern Devon Healthcare m

NHS Trust
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	JOB DESCRIPTION
	

	Job Title:
	Specialist  Speech & Language Therapist

	Band:
	Band 6 (Subject to matching)

	Responsible To:
	Team Leader

	Professionally Accountable To:
	Speech & Language Therapy Professional Lead

	Accountable To:
	Service Lead

	Section/Department/Directorate:
	Speech & Language Therapy


Job Purpose:

	· Provide specialist assessment, diagnosis, treatment and advice to adults with communication and/or swallowing difficulties, and their carers. 

· Be part of a multidisciplinary team
· Work as an autonomous practitioner working without direct supervision and at times lone working. 

· Provide supervision, training and support to junior staff and students.

· Work with managers to develop the service in line with patient need and trust wide developments, and to help provide an equitable service across the Trust.

· Some services within therapies are currently required to participate in on call and weekend working.  

	Context:

	The Specialist Therapist will 
· Work within the community and /or hospital and/or clinic setting.
· Work within the community/general medical/stroke team
· Be based at NDDH/BHC
The Therapist will be part of the team of Speech and Language Therapists and Speech and Language Therapy assistants providing acute, community, stroke, voice/ENT, learning disability and head and neck cancer services to adults across North Devon.
The post holder will fulfil all tasks and work as part of a team. To meet the needs of the service, the post holder may be required to work in other areas as appropriate as directed by the line manager.
To be accountable for own professional action and recognise own professional boundaries seeking advice as appropriate.
To work within defined departmental and national protocols/policies and the RCSLT code of conduct, upholding Trust values at all times.

Caseload Management: 

This post requires caseload management which will vary according to location and complexity. There will be a responsibility to provide advice to patients with potentially complex and specialist needs as well as carers and other disciplines 

The post holder will pass on skills/knowledge to others within both formal and informal environments. 

To have delegated responsibility for therapy staff, support staff and students. 

Flexible Working

As services evolve changes to working patterns maybe required.
To meet the needs of the service, the post holder may be required to work in other areas as appropriate as directed by the line manager. 

Budget 

To be responsible for the use of resources in the most efficient and effective way. 

To authorise spending on equipment from Community Equipment Store to a value of £1,000 [2008] following authorisation training. 
Key Working Relationships:

The post holder is required to deal effectively with staff of all levels throughout the Trust, the wider Healthcare community, external organisations and the public. This will include verbal, written and electronic media.
To work collaboratively with: 
Frequent 
As Required 
Clerical Staff
√ 

Cluster Manager, Service Lead or Team Lead

√

Complex Care Teams
√
Consultants 

√ 

GPs and other practice staff

√

Head of Physiotherapy and Occupational Therapy Services

√

NDHT staff at all levels

√

Nursing Staff /specialist nurses

√

Other specialist services

√
Patients, relatives and carers

√
Social Services
√
Voluntary agencies

√

.


	Organisational Chart (Operational structure):

	                                                                  Service Lead

Band 7  (Therapy Manager/ Lead/Advanced practitioner)

Band 6 Specialist SLT
Band 5 SLT  

Band  3 SLT Assistant
 

	Key Result Areas/Principal Duties and Responsibilities

	Communication and Relationship Skills
· To contribute to clinical teams both multi-disciplinary and uni-disciplinary by discussing own and others input around client needs ensuring a well-co-ordinated care plan

· To communicate complex conditions related information from assessment to clients, carers, families and members of the multi-disciplinary team/other professions
· To work closely with clients, carers and families and colleagues, ensuring that effective communication is achieved, particularly where barriers to understanding exist.
· To demonstrate skills in motivating clients and/or carers to engage in the therapeutic process.

· To demonstrate negotiation skills in the management of conflict across a range of situations.

· To deal with initial complaints sensitively, avoiding escalation where possible.

· To form productive relationships with others who may be under stress and/or have challenging communication difficulties.

· To employ excellent communication skills.

· To work in partnership with relevant voluntary sector staff

Analytical and Judgement Skills
· Undertake comprehensive, specialist clinical assessment of patients using analytical and investigative skills and clinical reasoning.

· Interpret information e.g. clinical notes and findings. Use clinical judgment to access further diagnostics, treatment etc. Apply clinical reasoning skills after assessment to decide appropriate treatment plan and approach with support from senior colleagues as required.

· To manage clinical waiting times within own caseload to meet patient need and Trust priorities, seeking advice/support as required. 

· Undertake risk assessment, using clinical judgement and provide accurate feedback to the team as necessary e.g. in relation to lone working.
Planning and Organisational Skills
· To be practised in time management, punctuality and consistent, reliable attendance.

· To plan, prioritise and manage own caseload/workload and to handle day to day running and organisation of identified work seeking advice from a senior colleague as appropriate.

Physical Skills 
· To demonstrate highly developed auditory and perceptual skills

· Computer skills to maintain patient records, clinical audit, support clinical practice, e mail, presentations and order equipment etc.

Responsibility for Patient and Client Care  
· To assess, develop and implement appropriate specialised intervention for adults who present with a range of communication disorders and/or feeding and swallowing problems.

· To make differential diagnosis on the basis of evidence from assessment.

· To reflect on auditory, visual and kinaesthetic aspects of clients’ communication and to identify appropriate strategies to facilitate and enhance communicative effectiveness.

· To use specialist knowledge to inform sound clinical judgements/decision making for case management seeking second opinion from highly specialist/lead practitioner as appropriate.

· To develop clear care plans based on best practice, with defined therapy aims and goals

· To set up and monitor programs to be carried out by others including carers


· To write reports reflecting specialist knowledge


· To provide appropriate specialist intervention and evaluate outcomes.

· To demonstrate negotiation skills and adapt practice to meet individual patient/client circumstances

· To assess and refer patients for Instrumental Assessment Services as indicated such as VFS
· To advise and involve carers and other professionals concerned with specific cases and on matters relating to communication and swallowing disorders.

· To liaise with professionals about specific patients, to build up awareness of speech and language disorders and to work as a member of the multidisciplinary team.

· To provide information and reports to other agencies and to attend case conferences and liaison meetings as appropriate. 


· To demonstrate skills in dealing with complex issues to generate appropriate strategies for case load management. 


· To carry out assessment with implement advice from the communications aids centre (BCAS) as required and together make recommendations for suitable communication aids

· To make recommendations concerning referral to other professional agencies.

· To liaise with other from health, social services, voluntary agencies, independent sector and support groups 


· To attend appropriate staff and team meetings both uni-professional and multi-professional

· To keep up to date with clinical practice, new techniques and research and development for the promotion and maintenance of good practice in speech and language therapy, through attendance at relevant courses and special interest groups.

· To identify personal/professional development evidence by Personal Development Plan/Professional Portfolio developed within an appraisal framework.

· To demonstrate clinical effectiveness by use of evidence based practice and outcome measures. 
· To work within defined departmental and national protocols/policies and the RCSLT Code of Conduct.

· To work independently, accessing appraisal and ensuring that the objectives set reflect the Service and Trust Plans, including specific objectives relating to the clinical specialism.

· To reflect on practice both individually and with peers/mentors and identify own strengths and development needs.

Responsibility for Policy and Service Development
· Be aware of and follow Trust policies and procedures.

· To participate in service evaluation, policy development, peer review, audit and outcome evaluation

Responsibility for Financial and Physical Resources
· To be responsible for security, care and maintenance of equipment used, ensuring standards of infection control and safety are maintained and to notify senior member of staff if problems arise.

Responsibility for Human Resources
· To supervise the work of assistants and volunteers and provide clinical support to less experienced SLTs.

· To participate in student placements as appropriate.

· To explain the role of speech and language therapists to visitors, students and volunteers.

· To participate in the development and delivery of training (formal and informal, of varying types) to others, with and without support.

· To demonstrate the ability to target training appropriately to the needs of course participants.

· To demonstrate the ability to reflect on and evaluate training provided 


· To participate in specialist training in area of clinical expertise.

· To be part of the Trust service resource for training of communication and/or swallowing needs.

· To train clients and carers in the use of alternative and augmentative means of communication as appropriate 

· Ensure that HCPC and RCSLT registration is maintained and evidenced to manager.

Responsibility for Information Resources 
· To maintain up to date and accurate patient records in line with the Royal College of Speech and Language Therapist (RCSLT) professional standards and local Trust policies.

· To maintain services and systems to meet quality standards and to provide information as required.

· To provide feedback and reports as required by other agencies.
Responsibility for Research and Development 
· To take part in clinical governance and audit projects within the local service

· To participate in departmental research when required

· To collect and provide research data as required 
· To participate in and develop innovations in areas of risk management, quality standards setting and clinical effectiveness.

· To participate in appropriate rehabilitation and speech and language therapy research projects.

Decision Making
· To be accountable for own professional action and recognise own professional boundaries seeking advice as appropriate.

· To liaise with the Lead and/or Professional Lead Speech and Language Therapist about equipment and on the situation and needs of the service.

· To be guided by precedent and clearly defined occupational policies, protocols, procedures and codes of conduct e.g RCSLT guidance, HCPC Standards.

· To manage own caseload independently, adhering to professional and organisational standards of practice, deciding when it is necessary to refer to their manager. Clinical outcomes are discussed at agreed intervals.

Physical Effort
· To work within Trust manual handling guidelines.

· Ability to travel to other locations across North Devon as required meeting time constraints, on a daily basis

· The ability to work within manual handling guidelines with respect to: Moving furniture, files and equipment. Occasional manoeuvring of clients including specialist positioning of clients with disability.  

Mental Effort
· The ability to maintain intense concentration for prolonged periods: in all aspects of client management, assessment and treatment, with clients who have communication difficulties trying to express themselves.

· To be flexible to the demands of the work including unpredictable work patterns, deadlines and interruptions
· Read decipher and interpret patient information.
Emotional Effort
· Regular use of counselling skills with respect to clients’ needs and their carers.
· Work with patients with mental health problems and occasional challenging behaviour.
· The ability  to manage the emotional demands and consequences of:

-Working with clients with complex communication impairments and their families
-Working with clients who may have a poor/life limiting prognosis

-Talking to relatives following a death as required
Working Conditions

· Work in a variety of settings according to patient needs including patients own home which can often involve hot/cold temperatures, cluttered, noisy environments and unhygienic environments. 
· Work with remote platforms such as Microsoft Teams.
· Work with patients with a wide range of conditions including contact with body fluids such as urine, blood, sputum on a daily basis. 

· The ability to work within Health and Safety guidelines to manage: Lone working, working in external premises, aggressive behaviour in the workplace




GENERAL
This is a description of the job as it is at present constituted.  It is the practice of this organisation periodically to examine employees' job descriptions and to update them to ensure that they relate to the job as then being performed, or to incorporate whatever changes are being proposed.  This procedure is jointly conducted by each manager in consultation with those working directly to him or her.  You will, therefore, be expected to participate fully in such discussions.   It is the organisations' aim to reach agreement to reasonable changes, but if agreement is not possible management reserves the right to insist on changes to your job description after consultation with you.

We are committed to serving our community.  We aim to co-ordinate our services with secondary and acute care.

We aim to make all our services exemplary in both clinical and operational aspects.  We will show leadership in identifying healthcare needs to which we can respond and in determining the most cost-effective way of doing so. We will share our knowledge with neighbouring healthcare agencies and professionals.

We recruit competent staff whom we support in maintaining and extending their skills in accordance with the needs of the people we serve.  We will pay staff fairly and recognise the whole staff’s commitment to meeting the needs of our patients.

The Trust operates a 'non smoking' policy.  Employees are not able to smoke anywhere within the premises of the Trust or when outside on official business.

All employees must demonstrate a positive attitude to Trust equality policies and Equality Scheme. Employees must not discriminate on the grounds of sex, colour, race, ethnic or national beliefs, marital status, age, disability, sexual orientation, religion or belief and will treat patients, colleagues and members of the public with dignity and respect. 

If the post holder is required to travel to meet the needs of the job, we will make reasonable adjustments, if required, as defined by the Equality Act 2010.

SAFEGUARDING

To be fully aware of and understand the duties and responsibilities arising from the Children’s Act 2004 and Working Together in relation to child protection and safeguarding children and young people as this applies to the worker’s role within the organisation.
To also be fully aware of the principles of safeguarding as they apply to vulnerable adults in relation to the worker’s role, which will include recognising the types and signs of abuse and neglect and ensuring that the worker’s line manager is made aware and kept fully informed of any concerns which the worker may have in relation to safeguarding adults and/or child protection.

Everyone within the Trust has a responsibility for, and is committed to, safeguarding and promoting the welfare of vulnerable adults, children and young people and for ensuring that they are protected from harm, ensuring that the Trusts Child Protection and Safeguarding Adult policies and procedures are promoted and adhered to by all members of staff. 

HEALTH AND SAFETY AT WORK

The employer will take all reasonably practical steps to ensure your health, safety and welfare while at work. You must familiarise yourself with the employer's Health & Safety policy, and its safety and fire rules. It is your legal duty to take care for your own health and safety as well as that of your colleagues.

INFECTION CONTROL - ROLE OF ALL STAFF 
It is the responsibility of all members of staff to provide a high standard of care to patients they are involved with. This includes good infection prevention practice.

All staff have a responsibility to comply with Infection Prevention and Control policies and procedures, this includes: 

· Attending mandatory and role specific infection prevention education and training. 

· Challenging poor infection prevention and control practices.

· Ensuring their own compliance with Trust Infection Prevention and Control policies and procedures for example, standard precautions, hand hygiene, prevention & management of inoculation incidents
CONFIDENTIALITY

You may not disclose any information of a confidential nature relating to the employer or in respect of which the employer has an obligation of confidence to any third party other than where you are obliged to disclose such information in the proper course of your employment or as required by law. Any failure to comply with this term of your employment will be treated as an act of misconduct under the employer's disciplinary procedure.
JOB DESCRIPTION AGREEMENT

Job holder’s Signature:
.....................................................................................

Date:



...................................................................

Manager’s Signature:
.....................................................................................

Date:



.....................................................................................

PERSON SPECIFICATION

POST: Band 6 Speech and Language Therapist
	REQUIREMENTS
	E/D*
	HOW TESTED?
Application Form/Interview/Reference/Test
	INTERVIEW COMMENTS
	SCORE
(1 Low  – 10 High)

	QUALIFICATIONS/SPECIAL TRAINING :
Degree or Graduate Diploma in Speech and Language Therapy 
HCPC registration – licence to practice
Registered member of the Royal College of Speech and Language Therapists
Additional post-graduate training relevant to the post eg dysphagia management, basic counselling skills

Membership of relevant Clinical Excellence Networks (CENs)
	E
E

D
E

D
	
	
	

	KNOWLEDGE/SKILLS:
Well established knowledge of assessment tools relevant to working with adults.

Established skills in the assessment and treatment of communication and swallowing problems.

Well established knowledge of a range of appropriate therapeutic interventions relevant to working with adults.

Understanding of alternative and augmentative means of communication.

Knowledge of main national policies and procedures for adult work.
Excellent interpersonal skills-including observation, listening and empathy.
Negotiation and problem solving skills.
Good analytical and reflection skills.
Well-developed concentration skills.
Good presentation skills, both written and verbal.
Good organisational skills.
Prioritisation skills.
Ability to be a good team member.
Awareness of principles of clinical governance/audit.
Understanding of the roles of other professionals working in the multidisciplinary team.
Knowledge of standards of record keeping.

Demonstrates flexibility.
Ability to motivate others.

	E
	
	
	

	EXPERIENCE:
Experience of working with adults with acquired communication difficulties and swallowing difficulties.

Experience of managing the communication and or swallowing disorders of adult clients with stroke or progressive neurological conditions.
Experience of working with complex ethical situations supporting assessment, discussions and decision making, such as reviewing patient capacity.
Experience of preparing and delivering training.

Experience of supporting students.

Experience of working with assistants.

Experience of working with carers.

Use of outcome measures.

	E
	
	
	

	PERSONAL REQUIREMENTS:
Able to work as a team member. 

Developed auditory and perceptual skills.
I.T skills e.g. Keyboard and word processing skills.

Ability to move frequently between sites meeting time constraints.

Ability to work within manual handling guidelines with respect to:

· Occasional Manoeuvring of clients including specialist positioning of clients with disability

· Pushing a wheelchair and supporting walking

· Moving furniture, equipment and files
To be flexible to the demands of the work.

The ability to work within the infection control policy.
	E

	
	
	

	OTHER REQUIREMENTS:
The post holder must demonstrate a positive commitment to uphold diversity and equality policies approved by the Trust.
Ability to travel to other locations as required. 
	E
E
	Interview
Interview
	
	


*Essential/Desirable
	HAZARDS :

	Laboratory Specimens
Proteinacious Dusts
	
	Clinical contact with patients
	√
	Performing Exposure
Prone Invasive Procedures
	

	Blood/Body Fluids
	√
	Dusty Environment
	
	VDU Use
	√

	Radiation
	√
	Challenging Behaviour
	√
	Manual Handling
	√

	Solvents
	
	Driving
	√
	Noise
	√

	Respiratory Sensitisers
	
	Food Handling
	√
	Working in Isolation
	√

	Cytotoxic drugs
	
	Night working
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