ROYAL DEVON & EXETER NHS FOUNDATION TRUST

JOB DESCRIPTION

This post has been identified as involving access to vulnerable adults and/or children and in line with Trust policy successful applicants will be required to undertake an Enhanced Disclosure Check.

1.
JOB DETAILS

Job Title:



Acute Team Lead Dietitian 
Band:




7
Responsible to:


Nutrition and Dietetic Service Manager
Accountable to:


Nutrition and Dietetic Service Manager
Division:
Specialist Services 
2.
JOB PURPOSE

To lead, manage and develop a team of acute dietitians providing a dietetic service to defined clinical specialities and to manage and develop the service provision within these areas. To contribute to the wider development of the dietetic service and nutritional provision within the RDE Trust, working closely with the Nutrition and Dietetic Service Manager, dietetic team and the nutrition team. Provide a specialist dietetic role within enteral nutrition and nutrition support, working closely with the MDT, contributing to the education and training of others and developing policies, standards and guidelines to enhance quality of patient care across the healthcare community. The post also holds a requirement to participate in regular 7 day/week cover as required.
3.
KEY WORKING RELATIONSHIPS

· Nutrition and Dietetic Service Manager and Team Leaders / Band 7 Dietitians.
· Members of the Nutrition and Dietetic Department

· Medical Staff, Lead and Specialist Nurses and Managers from speciality covered by team.

· Cluster managers 

· Multi-professional healthcare team involved in the care of patients.

· Other Dietitians nationally/regionally working in area of own speciality
· Catering staff

· Patients / Carers.
· Community Staff responsible for the ongoing care of patients after discharge
4.
DIMENSIONS

The Department of Nutrition and Dietetics consists of a team of 20 Dietitians, 4 Dietetic Assistants and 3 secretarial staff.  Services are provided across the Royal Devon and Exeter NHS Foundation Trust.
A range of clinical specialities are covered by the dietetic service to include Oncology (including Head and Neck, Upper GI and Colorectal) Upper GI Surgery, Cystic Fibrosis, Paediatrics, Renal, Home Enteral Feeding, Intestinal Failure and Nutritional Support.

.

5.
ORGANISATION CHART
 Nutrition and Dietetic Service Manager


                                             Oncology Team Leader Dietitian

                                                        (Band 7 (0.8wte))


 Band 6 Dietitians x 2.8 wte

6.
KEY RESULT AREAS/PRINCIPAL DUTIES AND RESPONSIBILITIES

Managerial / Leadership

· Lead and develop service provision within enteral nutrition and nutrition support, allocating clinical caseloads to staff within team, whilst ensuring team is able to respond to urgent demands for dietetic advice, reviewing level and standard of service delivered, and developing within available resources to improve contribution to overall quality of patient care.

· Contribute to the wider nutrition and dietetic service development in conjunction with other team leaders and nutrition and dietetic service manager to enhance the nutritional management of patients across the local healthcare community.

· Manage staff within team, ensuring adequate staffing cover, managing sickness and annual leave dealing with first stages of disciplinary, performance or grievance matters as required.

· As team leader ensure staff implement Trust and service policy and all service development changes.

· Lead the recruitment process for staff within designated team as appropriate and delegated by Nutrition and Dietetic Service Manager, reviewing skill mix and developing new roles as required. Once recruitment agreed by manager, produce associated paperwork including adverts, chair interview panels and liaise with HR to appoint new staff.

· Develop staff within team, providing opportunities for individual development with delegation, project work, mentoring, shadowing, clinical supervision.

· Undertake PDR’s and 1:1’s for staff directly managed within team, providing opportunities for staff to receive appropriate feedback, and set jointly agreed objectives in line with objectives of the department, to ensure staff know what is expected of them and feel valued within the organisation. 
· To develop and maintain competencies in specialist area
· Support the nutrition and dietetic service manager in the development of the nutrition and dietetic service, to include representing the service at Trust or external meetings related to area of expertise and service provided by team managed. Take on delegated responsibilities to enable contribution to decision making process in relation to these specialities, reporting back promptly to the nutrition and dietetic service manager on actions / decisions taken in order to contribute effectively to clinical care across healthcare community.

· To provide effective management of delegated financial and physical resources in consultation with manager, for any service developments or service changes.

· Take on lead or project management roles within team e.g. in relation to health and safety, student training, audit and outcome measures.
· Manage time independently prioritising workload to meet objectives and service demands, responding to requirements of role as priorities change and responding to urgent demands.

Clinical

· Work as an autonomous and independent practitioner providing a specialist service to area of speciality, providing inpatient and outpatient services as required and managing own clinical caseload.
· As a member of the nutrition and dietetic service promote best dietetic practice by developing policies, standards, protocols and guidelines within area of own speciality and that of team to impact on practice across Trust / healthcare community, and act a source of expertise in this speciality.
· Undertake comprehensive nutritional assessment of patients, including those with a complex presentation, using investigative and analysis skills and formulate individualised management and treatment plans.
· Analyse nutritional status using anthropometry, biochemistry, pharmacology, dietary history, weight, medical history and fluid balance to contribute to clinical decision making, which may include using equipment e.g. skin fold callipers to assist assessment if appropriate.
· Work with patients to develop appropriate dietary goals, using motivational, counselling and behavioural change skills and advised in a sensitive and empathetic manner.
· Communicate information, which may be complex and sensitive, about treatment plans to other healthcare professionals and patients, overcoming barriers to understanding e.g. posed by clinical condition, disability, language.

· Advice on prescription of nutritional supplements, enteral feeds, vitamins and minerals in the clinical management of patients and where appropriate develop dietetic prescribing within legal requirements.
· Provide specialist dietetic advice to colleagues within dietetic service and to junior members of team, and develop skills of members of team to enable flexibility of service cover within team.
· Contribute to multi-professional working in the management of complex patient caseload, and act as an advocate for patients on their nutritional management.
· Liaise with Dietitians from other Trusts on the transfer and discharge of patients, and guide junior members of team on complex discharge management.
· Accurately record all assessments and interventions in medical notes, nursing documentation and dietetic records in line with department standards and Trust policy and communicate in writing with other agencies as required e.g. GP’s, Consultant Medical staff, Primary Care.
· Contribute to the development of and work within agreed service standards to ensure quality of care, taking an active role in the continuous evaluation of service delivery by audit, and lead the further development of speciality specific dietetic standards in area of practice.

· Contribute to dietetic data collection and analyse for own team to enable further service planning/ development.

· Develop and deliver education programmes to patients, carers, other healthcare professionals and peers to share best practice, evaluating and reviewing delivery and content of educational sessions which may be formal, informal and to groups of varying size. This may include sharing best practice with other organisations and presentation of complex information to large groups at multi-professional events.

6.
KEY RESULT AREAS/PRINCIPAL DUTIES AND RESPONSIBILITIES

Professional

· Take responsibility for working within codes of practice (HCPC), occupational standards (BDA), and Royal Devon and Exeter NHS Foundation Trust policies and procedures.

· Continue own professional development, to keep up to date with new developments and research and ensure able to deliver evidence based or best practice within area of work, and monitor that of staff within team.

· Lead and contribute to dietetic team and CPD meetings to ensure close working relationships with team and to coordinate the use of dietetic resources effectively across the Trust.

· To participate personally in the staff appraisal system, actively considering own and role development in order to set personal objectives in line with requirements of service.

· Take a lead role in the training of students, including student dietitians and medical students during placements within Trust involving planning experience, delivering tutorials, assessing students and providing constructive feedback. This will also include responsibility for signing off student competency at placements.

· To apply principals of clinical governance and risk management in practice at all times and act as an advocate for patients.

· Develop good quality evidence based information for use within service in line with Trust policy.

· Any other duties as required by the Nutrition and Dietetic Service Manager. 

Other
· To take part in regular performance appraisal
· To undertake any training required in order to maintain competency including mandatory training, i.e. Fire, Manual Handling
· To contribute to and work within a safe working environment including highlighting any areas of clinical risk, and take an active role in managing risk.
· The post holder is expected to comply with Trust Infection Control Policies and conduct him/herself at all times in such a manner as to minimise the risk of healthcare associated infection.

THE TRUST - PURPOSE AND VALUES

We are committed to serving our community by being a high quality specialist Hospital with consultant-led services.  We aim to co-ordinate our services with primary and community care, and to develop a limited number as Sub-Regional Referral Centres with appropriate levels of research, development and educational involvement.  Where appropriate, and consistent with our services, we may provide services aimed at preventing disease and debilitation.

We aim to make all our services exemplary in both clinical and operational aspects.  We will show leadership in identifying healthcare needs to which we can respond and in determining the most cost-effective way of doing so. We will share our knowledge with neighbouring healthcare agencies and professionals.

We recruit competent staff whom we support in maintaining and extending their skills in accordance with the needs of the people we serve.  We will pay staff fairly and recognise the whole staff’s commitment to meeting the needs of our patients.

We are committed to equal opportunity for all and encourage flexible working arrangements including job sharing. 

GENERAL

This is a description of the job as it is now.  We periodically examine employees' job descriptions and update them to ensure that they reflect the job as it is then being performed, or to incorporate any changes being proposed.  This procedure is conducted by the Manager in consultation with the jobholder.  You will, therefore, be expected to participate fully in such discussions.   We aim to reach agreement on reasonable changes, but if agreement is not possible, the Trust reserves the right to insist on changes to your job description after consultation with you.

The RD&E is a totally smoke-free Trust.  Smoking is not permitted anywhere on Trust property, including all buildings, grounds and car parks.  For help to quit call 01392 207462.

As an employee of the Trust, it is a contractual duty that you abide by any relevant code of professional conduct and/or practice applicable to you.  A breach of this requirement may result in action being taken against you (in accordance with the Trust’s disciplinary policy) up to and including dismissal.

The post holder is expected to comply with Trust Infection Control Policies and conduct him/her at all times in such a manner as to minimise the risk of healthcare associated infection.

ROYAL DEVON & EXETER NHS FOUNDATION TRUST

PERSON SPECIFICATION
POST:
 Specialist Team Leader Dietitian
BAND: 
7
	REQUIREMENTS
	E/D*
	MET
	NOT

MET



	QUALIFICATIONS/SPECIAL TRAINING:
	
	
	

	Degree or equivalent in Nutrition and Dietetics

Registration with HCPC
MSc level training or working towards / achieved MSc in Advanced Practice

Experience in area of speciality 

Teaching and Presentation skills qualification or demonstrable experience

Postgraduate management qualification / short course attendance

Clinical supervisory skills training

Food Handling certificate
	E

E

E

E
E
E
E

D
	
	

	KNOWLEDGE/SKILLS:
	
	
	

	Clinical knowledge of dietetic management across range of medical conditions

Advanced communication skills – ability to communicate sensitive, highly complex information to patients, healthcare professionals and team and to overcome barriers to communication posed e.g. by clinical condition, disability, language

Ability to communicate effectively in writing and keep accurate records

Ability to assess complex medical requirements and use analytical skills to make decisions on treatment options

Good time management and clinical prioritisation skills with ability to respond to urgent demands as required

Information technology skills to enter data accurately, prepare presentations, search literature

Able to demonstrate ability to lead on projects / effect change in practice

Negotiating skills in resolving contentious issues

Leadership skills

Ability to communicate effectively and present complex information to large groups HCP or peers for education or in presentation of research / new evidence
	E

E

E

E

E

E

E

E

E

E
	
	


ROYAL DEVON & EXETER NHS FOUNDATION TRUST

PERSON SPECIFICATION
POST:
 
Specialist Team Leader Dietitian

BAND: 
7

	REQUIREMENTS
	E/D*
	MET
	NOT

MET



	EXPERIENCE:
	
	
	

	Experience of dietetic practice across range of clinical specialities
Evidence of continuing professional development and advancement of knowledge
Experience of clinical audit or research
Experience of presenting complex information to groups
Experience of policy development and advancement of practice
Contribution to management of staff i.e. supervision/ development of staff, recruitment, skill mix review
Multi-professional team working
Demonstration of effective resource management
	E

E

E

E

E

E

E

D
	
	

	PERSONAL REQUIREMENTS:
	
	
	

	Ability to deal with emotionally demanding situations and communicating sensitive information as part of clinical care or in management of staff
Ability to deal with own stress in busy working environment
Commitment to provide quality dietetic service, personally and by team
Ability to manage unpredictable workload

Ability to work under pressure and meet tight deadlines
Self motivated
Evidence of effective multi-professional working
Enthusiastic and hardworking
Empathy with patients and staff
	E

E

E

E

E

E

E

E

E
	
	

	OTHER REQUIREMENTS:
	
	
	

	Evidence of professional portfolio to demonstrate ongoing development and advancement of practice
Flexibility in working practice to meet demands of service including 7 day working
	E

E
	
	


* Essential/Desirable

	HAZARDS:

	Laboratory Specimens Proteinacious Dusts
	
	Clinical contact with patients
	(
	Performing Exposure Prone Invasive Procedures
	

	Blood / Body Fluids
	
	Dusty environment
	
	VDU Use
	(

	Radiation
	
	Challenging Behaviour
	(
	Manual Handling
	(

	Solvents
	
	Driving
	
	Noise
	

	Respiratory Sensitisers
	
	Food Handling
	(
	Working in isolation
	

	Handling Cytotoxic Drugs
	
	
	
	
	


(NB.  Above Hazards shown is not an exhaustive list)

Band 5  Dietetic Assistant 1 WTE





Band 5  Dietitian


0.6 WTE





Band 5  Dietitian


0.4 WTE








