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	JOB DESCRIPTION

	
	

	Job Title:
	Senior Business Intelligence Developer

	
	

	Band:
	7

	
	

	Responsible To:
	Cogito Configuration Manager 

	Accountable To:
	Cogito Configuration Manager

	Section/Department/Directorate:
	Cogito, Business Intelligence Shared Service


	Job Purpose:


	The post holder will be part of a team that supports the development of the Epic suite of Business Intelligence (BI) tools to enable and deliver the organisation’s performance monitoring and information reporting requirements. The post holder’s prime responsibility will be to deliver the data tools to provide the Trust’s performance and national information requirements. It is an exacting role to ensure that the data fields in Epic translate to the relevant local and national requirements.

	Context:


	The Cogito team develop, maintain and provide training on the Epic EPR reporting infrastructure. The post holder will provide Epic data development support to the organisation, and in particular to the business intelligence and EPR teams.

The post holder will fulfil all tasks and work as part of a dedicated team specific to the Cogito part of the business intelligence shared service team structure. 



	Key Working Relationships:

	The post holder is required to deal effectively with staff of all levels throughout the Trust, the wider Healthcare community, external organisations and the public. This will include verbal, written and electronic media.
Internal to the Trust

External to the Trust

Business Intelligence Shared Service teams
Epic application experts
EPR team

NHSE
Digital Healthcare Services

Colleagues in other NHS and Social Care organisations
Clinical coding
Divisional Director and associated managers


	Organisational Chart
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Key Result Areas/Principal Duties and Responsibilities
· Complete all required Epic courses and certifications (in the UK or overseas) and within 6 months of commencement become qualified in the relevant Epic BI modules for which the role is responsible; 

· Support the re-architecture, the extraction, transfer and load of data from Epic’s data warehouse into required national reporting requirements, local performance and contracting information;

· Become fully conversant with the relevant data models and entity relationships within the Epic BI environment;

· Make a significant contribution to the design and development of the Epic BI environment;

· Comply with Epic EPR documented quality standards;

· Be an Epic EPR subject matter expert (SME for assigned elements of the integrated reporting warehouse – Caboodle, Clarity, Radar, Slicer Dicer and the Reporting Workbench);

· Ensure that the BI capability includes: all mandated data set returns, all mandated performance reports, and all locally agreed dashboards and KPI reports;

· Ensure the transition of using Epic to drive scheduled reports and national returns are produced accurately, too nationally and locally agreed standards, and delivered to agreed and mandated timetables. This will involve a complete re-design of extraction, transfer and load of data and therefore information output;

· To work closely with Cogito Systems DBAs within the Technical Design team and to ensure the requirements are well described and documented;

· Ensure compliance with the Trust Governance Procedures, Policies and Standards as they apply to the Business Intelligence environment;

· Work with assigned Divisional and Departmental leads to ensure that all their BI needs are met in a timely and sustainable way that allows them to become self-sufficient in the production of local analytics and dashboards;

· Use conflict resolution strategies in response to barriers of understanding or acceptance faced by or from the configuration teams and or wider Trust audience;

· To provide cover for other team members as required;

· To attend meetings as appropriate and, when required, to act as the Business Intelligence Shared Service representative;

· To promote new ways of working with Business Intelligence tools within the Trust;

	Communication and Relationship Skills

· Maintain good, productive working relationships with the Business Intelligence Team, Application Design and Delivery Team, the Technical Delivery Team, EPR Configuration Teams and the relevant IM&T Programme Managers to ensure the successful delivery of the enabling EPR;

· Effectively translate complex technical aspects of analytics environment into understandable concepts and language for other teams including operational and clinical teams;
· Convey highly complex information concepts clearly by presentation in reports and/or to large groups of staff;

· Persuade and convince staff of the effectiveness of innovative ways of reporting and presenting information;

· Maintain and publish reporting timescales to all appropriate personnel and co-ordinate the submissions and delivery of information
Analytical and Judgement Skills

· Interpret and analyse highly complex data models in order to be able to deliver the business requirements;

· Develop new tools to mine and analyse highly complex information within the Epic BI environments (Chronicles, Clarity and Caboodle);

· Make judgements on how to design and deliver BI reporting tools for assigned applications; using knowledge and experience to ensure that staff have confidence in the products and outputs.

Planning and Organisational Skills

· Participate in the planning of the BI delivery projects and strategy, including the delivery of BI reporting tools for the assigned applications and adjusting these plans as the BI strategy develops and new reporting requirements are identified;

· Work with the Configuration Manager - Cogito to regularly risk assess progress and product, respond to, and escalate, issues as appropriate

Responsibility for Patient and Client Care  

· Patient contact in this role is incidental
Responsibility for Policy and Service Development

· Responsible for assisting in the development of procedures and practices which will impact across the whole organisation including:
· Establishing Standard Operating Procedures that meet national standards for the way in which the assigned application will be used

· Interprets policies for day to day operational processes and ensures that staff adheres to them.

Responsibility for Financial and Physical Resources

· Advanced key board skills are required, with the additional ability to operate and interact with a number of complex systems at the same time;

· Ability to lift and carry IT equipment on occasional basis
Responsibility for Human Resources

· Provides BI application support and guidance to end-users and provides technical guidance to less experienced personnel. Serves as a point of contact for resolution of complex application problems;

· Conducts and/or participates in in-service development and mentors, and transfers knowledge to peers. The post will require the ability to mentor and support junior staff.
Responsibility for Information Resources 

· Design of BI reporting toolset for assigned applications;

· Establish and maintain comprehensive documentation of the definitions and standards used in the delivery of the BI tools associated with the assigned applications;

· All staff have a responsibility for data quality and for ensuring all data, both written and electronic, is recorded accurately and in a timely manner;

· To set up and maintain a library and log of data quality information reporting requirements including deadlines and department contacts taking advantage of the most appropriate information technology medium.
Responsibility for Research and Development 

· Accredited Epic technical competence will need to be maintained;
· To ensure information delivery systems continually develop to meet changing requirements;
· Identify and recommend suitable data sources for new areas of reporting;
· To ensure testing activity is completed, tracked and consistent with published deadlines.

Decision Making

· Be responsible for own area of work, working autonomously to plan and organise workload to meet multiple and often conflicting deadlines;
· Work in a complex and unstructured multi-disciplinary environment;

· Be able to act with minimum guidelines and set standards for others.
Physical Effort

· A combination of sitting, standing and walking with little requirement for physical effort. The post requires travelling, meetings in various venues and office based work.

Mental Effort

· The post will require prolonged concentration for long periods of time while designing and planning reporting;

· The post will require the ability to maintain high levels of concentration whilst being interrupted to resolve both technical questions and system problems;

Emotional Effort

· There will be minimal emotional effort required. 

Working Conditions

· Working conditions will be those which come with a job which requires travelling but is predominately office based.

	


Other Responsibilities

· Take part in regular performance appraisal;

· Undertake any training required in order to maintain competency including mandatory training, e.g. Manual Handling;

· Contribute to, and work within, a safe working environment;

· The post holder is expected to comply with Trust Infection Control Policies and conduct him/herself at all times in such a manner as to minimise the risk of healthcare associated infection;

· As an employee of the Trust, it is a contractual duty that you abide by any relevant code of professional conduct and/or practice applicable to you. A breach of this requirement may result in action being taken against you (in accordance with the Trust’s disciplinary policy) up to and including dismissal.
· There may be a requirement to work occasional evenings and weekends to meet deadlines and to participate in a 24/7 and/or on-call rota during the optimisation phase.
GENERAL
This is a description of the job as it is at present constituted.  It is the practice of this organisation periodically to examine employees' job descriptions and to update them to ensure that they relate to the job as then being performed, or to incorporate whatever changes are being proposed.  This procedure is jointly conducted by each manager in consultation with those working directly to him or her.  You will, therefore, be expected to participate fully in such discussions.   It is the organisations' aim to reach agreement to reasonable changes, but if agreement is not possible management reserves the right to insist on changes to your job description after consultation with you.

We are committed to serving our community.  We aim to co-ordinate our services with secondary and acute care.

We aim to make all our services exemplary in both clinical and operational aspects.  We will show leadership in identifying healthcare needs to which we can respond and in determining the most cost-effective way of doing so. We will share our knowledge with neighbouring healthcare agencies and professionals.

We recruit competent staff whom we support in maintaining and extending their skills in accordance with the needs of the people we serve.  We will pay staff fairly and recognise the whole staff’s commitment to meeting the needs of our patients.

The Trust operates a 'non smoking' policy.  Employees are not able to smoke anywhere within the premises of the Trust or when outside on official business.

All employees must demonstrate a positive attitude to Trust equality policies and Equality Scheme. Employees must not discriminate on the grounds of sex, colour, race, ethnic or national beliefs, marital status, age, disability, sexual orientation, religion or belief and will treat patients, colleagues and members of the public with dignity and respect. 

If the post holder is required to travel to meet the needs of the job, we will make reasonable adjustments, if required, as defined by the Equality Act 2010.

SAFEGUARDING

To be fully aware of and understand the duties and responsibilities arising from the Children’s Act 2004 and Working Together in relation to child protection and safeguarding children and young people as this applies to the worker’s role within the organisation.
To also be fully aware of the principles of safeguarding as they apply to vulnerable adults in relation to the worker’s role, which will include recognising the types and signs of abuse and neglect and ensuring that the worker’s line manager is made aware and kept fully informed of any concerns which the worker may have in relation to safeguarding adults and/or child protection.

Everyone within the Trust has a responsibility for, and is committed to, safeguarding and promoting the welfare of vulnerable adults, children and young people and for ensuring that they are protected from harm, ensuring that the Trusts Child Protection and Safeguarding Adult policies and procedures are promoted and adhered to by all members of staff. 

STAFF HEALTH AND WELLBEING

You must take responsibility for your workplace health and wellbeing:

· Be physically active at work (i.e. take breaks away from your desk, taking the stairs where possible)

· When required, gain support from Occupational Health, Human Resources or other sources.

· Familiarise yourself with the health and wellbeing support available from policies and/or Occupational Health.

· Follow the Trust’s health and wellbeing vision of healthy body, healthy mind, healthy you. 

If you are a line manager, in addition to the above, it is expected you will:

· Champion health and wellbeing.

· Encourage and support staff engagement in delivery of the service.

· Encourage staff to comment on development and delivery of the service.

· Ensure during 1:1’s / supervision with employees you always check how they are.

HEALTH AND SAFETY AT WORK

The employer will take all reasonably practical steps to ensure your health, safety and welfare while at work. You must familiarise yourself with the employer's Health & Safety policy, and its safety and fire rules. It is your legal duty to take care for your own health and safety as well as that of your colleagues.

INFECTION CONTROL - ROLE OF ALL STAFF 
It is the responsibility of all members of staff to provide a high standard of care to patients they are involved with. This includes good infection prevention practice.

All staff have a responsibility to comply with Infection Prevention and Control policies and procedures, this includes: 

· Attending mandatory and role specific infection prevention education and training. 

· Challenging poor infection prevention and control practices

· Ensuring their own compliance with Trust Infection Prevention and Control policies and procedures for example, standard
CONFIDENTIALITY

You may not disclose any information of a confidential nature relating to the employer or in respect of which the employer has an obligation of confidence to any third party other than where you are obliged to disclose such information in the proper course of your employment or as required by law. Any failure to comply with this term of your employment will be treated as an act of misconduct under the employer's disciplinary procedure.
JOB DESCRIPTION AGREEMENT

Job holder’s Signature:
.....................................................................................

Date:



.....................................................................................

Manager’s Signature:
.....................................................................................

Date:



.....................................................................................

PERSON SPECIFICATION

POST :
 Senior Business Intelligence Developer, Band 7
	REQUIREMENTS
	E/D*

	QUALIFICATION/ SPECIAL TRAINING

· Educated to degree level in a relevant subject plus master’s degree level or equivalent experience.
· Epic Certification in appropriate reporting modules
· Prince 2 Foundation
*NB Epic certification must be achieved within 6 months of start date. 
	E

D
D


	KNOWLEDGE/SKILLS

· Specialist knowledge of information analysis, in particular, of patient activity and use of information across the NHS acquired through relevant senior analytical and managerial experience
· Advanced skills in report development using an enterprise reporting tool (eg Crystal, Tableau, MS Power BI, Business Objects)
· Advanced SQL skills, including advanced querying and report writing
· Demonstrate ability to interpret highly complex data and effectively present highly sophisticated analysis and findings
· Knowledge of NHS clinical systems
· Extensive knowledge of NHS Information standards
· Possess excellent analytical and numeracy skills
· Advanced Proficiency in MS Office
· Ability to apply information intelligence to data and present complex information to multidisciplinary audience
· Excellent oral and written communication skills and a good personal presence
· Ability to effectively liaise with a variety of staff across all grades
· Knowledge of strategic developments in health informatics and particularly related to SCCI and the National Information Board and NHS England
· Extensive knowledge of NHS Commissioning information
· Exceptional ability to plan, prioritise work and manage deadlines
	E

E

E

E

E

E

E

E

E

E

E

E

E

E

E



	EXPERIENCE 

· Proven NHS experience at senior manager level in an information analyst role

· Good working knowledge of operational practice in an acute NHS setting

· Proven experience of working alongside clinicians and senior managers within the NHS

· Experience of managing 3rd party suppliers to delivery of complex work packages

· Experience of complex implementations requiring minimum disruption to end users

· Experience of Stakeholder Management

· Prior experience of interpreting technical & professional IM&T policies, for non-technical staff
	D
D
E

E

E
E

E

E

	PERSONAL ATTRIBUTES 

· Able to prioritise tasks, work on own initiative and manage own workload
· Excellent communication skills both written and verbal
· Proven experience in the ability to interact with personnel at all levels both clinical and non-clinical within healthcare
· Be enthusiastic, responsive to new demands, willing to learn new skills and welcome change
· Demonstrate the ability to plan and organise effectively
· Excellent interpersonal skills and professional presentation
· Ability to produce and deliver, or receive and process, detailed complex and highly sensitive information
· Self-motivated and able to take responsibility for decisions
· Has good insight and the ability to respond well to constructive criticism
· Team player
· Logical and pragmatic approach to problem solving
· Proven ability to work under significant pressure with competing priorities
· Personal credibility, with ability to quickly gain the confidence of others
· Honesty, openness and integrity 
	E

E

E

E

E

E

E

E

E

E

E

E

E

E

	OTHER REQUIRMENTS 

· Occasional requirement to travel to other sites as required. 
	E




* Essential/Desirable

	HAZARDS :

	Laboratory Specimens

Proteinacious Dusts
	
	Clinical contact with patients
	
	Performing Exposure

Prone Invasive Procedures
	

	Blood/Body Fluids
	
	Dusty Environment
	
	VDU Use
	x

	Radiation
	
	Challenging Behaviour
	x
	Manual Handling
	x

	Solvents
	
	Driving
	x
	Noise
	

	Respiratory Sensitisers
	
	Food Handling
	
	Working in Isolation
	



