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JOB DESCRIPTION

1. JOB DETAILS

Job Title: Clinical Nurse Specialist
 (Renal Community) 

Band:
6

 
 

Reports to:
Senior Clinical Nurse Specialist (Renal Community Services)



Department / Directorate: Renal / Medical Division 

2. JOB PURPOSE
· Clinical Nurse Specialist for a defined geographical caseload. 

· Assesses, develops and implements specialist renal nursing care programmes and provides advice, education, support and care to people with chronic / end stage kidney disease in the community setting.
· Provide specialist advice to primary and secondary care teams in geographical caseload area.
· Provide ongoing emotional and psychological support to patients and their families.
· Participate in and evaluate research and clinical audit in relation to specialty to inform and improve future practice.            
3.
DIMENSIONS/ KEY WORKING RELATIONS
Isolated geographical caseload.

Nurse led clinics, outreach and virtual, multi-disciplinary dialysis and advanced kidney care clinics, home visits, community hospitals, GP practices and other primary care settings, on-call service (telephone support at weekends for assisted PD team). 
· General Practitioners

· Consultant Nephrologists

· Practice & Community Nurses

· Senior Matron – Renal and Dermatology Services
· Clinical Services Manager - Renal and Dermatology Services

· Senior Clinical Nurse Specialist – Community Renal Services

· Community Renal Nursing Team and Peritoneal Dialysis Team
· Clinical Practice Facilitators

· Renal Secondary Care Multi-Professional Team

· Administrative Team

· Clinical Psychology

· Social Services

· Home delivery supply services
· Regional and local transplant co-ordinators
· Renal Supportive Care Nurse
· Renal Access Services
4. ORGANISATIONAL CHART:
                                                         Directorate Manager


Clinical Services Manager – Renal and Dermatology
Consultant


 Senior Matron - Renal and Dermatology
Nephrologists                                                    

                                                  Senior Clinical Nurse Specialist

Secretary


         Clinical Nurse Specialist (postholder)
Key:


Denotes Line Management accountability




Denotes a liaison relationship
5. KEY RESULT AREAS/PRINCIPAL DUTIES AND RESPONSIBILITIES:
Clinical (Pre-Dialysis, Dialysis and Conservative Care)
· To accept direct patient referrals from consultant nephrologists from nephrology clinics for assessment, education and appropriate care planning.
· Communicates highly sensitive information relating to the patient’s condition, including breaking bad news.

· Triage in terms of urgency of referral and current caseload demands
· Undertake initial nursing assessment via virtual, clinic and home visit. Assess patient’s current level of knowledge and understanding regarding his/her kidney condition and discuss available treatment pathways including conservative care option. 
· Assess home environment for potential home dialysis options.
· Assess patient’s current medical, physical and psychological status to ascertain suitability for future dialysis options using specialist knowledge and experience in conjunction with pre-dialysis assessment. This includes being skilled in assessing and interpreting simple and complex medical and nursing needs and taking appropriate action.
· Participate in pre-dialysis group patient education sessions. 
· Undertake advanced kidney care clinics in conjunction with other multi-disciplinary team members.
· Undertake community-based nurse led clinics within caseload geographical area for stable peritoneal and haemodialysis patients.
· Provide a home visiting service for vulnerable and unstable community peritoneal dialysis patients. Including recently discharged patients to prevent readmission.
· Initiate self-care procedures where appropriate e.g. ESA administration, bone biochemistry management, fistula development, blood pressure & blood sugar monitoring, ensuring patient recognises deviation from the norm and seeks appropriate advice from secondary care.
· Advise General Practitioners on bloods to be monitored, including frequency in pre-dialysis phase. Offer advice on recommended vaccination programmes. Request bloods as needed using appropriate services.
· Monitor blood results and liaise with General Practice / Consultant Nephrologists re deviations and appropriate actions.
· Undertake medication concordance checks on first and subsequent visits. Review and discuss medication regimes at each patient contact. If registered non-medical prescriber undertakes non-medical prescribing within sphere of competence. Complying with the requirements of the Non-Medical Prescribing policy and their regulatory body.
· Organise and run hepatitis B vaccination clinics in local geographic area.
· First point of contact for patients including providing direct clinical advice to patients over the telephone regarding changes or concerns in their clinical condition.
· Discuss, advise and empower the patient on individualized, optimal dialysis regimes using or initiating peritoneal adequacy test results, PET results, clinical symptoms and blood results. 
· Advise on the use of specialist dialysis fluids and regimes.
· Practice within competency frameworks in relation to specialist role.
· Explain risks / benefits of treatment to patients / carers ensuring adequate information has been relayed to allow informed consent.

· Review on each assessment in conjunction with patient, fluid balance, blood pressure, nutritional status, bowel function, diet, tenchkoff catheter exit site, sleep patterns and any other concerns the patient may have. This includes being skilled in assessing and interpreting simple and complex medical and nursing needs and taking appropriate action.
· Participates with the multi-professional team to identify and discuss nursing / patient problems and needs with patients, their carers and other staff as appropriate.
· Participate in the follow-up and risk assessment of any patient who has had peritonitis.
· Contribute to the care of patients starting dialysis acutely, particularly those starting on acute peritoneal dialysis.
· Participate in the care of patients choosing conservative care or withdrawing from dialysis. Provide comprehensive symptom control advice to people with advanced disease and actively participate in advance care planning. Liaise with Renal Supportive Care Nurse as appropriate.
· Provide follow-up bereavement support as appropriate.
· Provide education in the hospital to patients whom may imminently require a renal replacement therapy. Where clinically appropriate, promote a PD first approach to care.
· Support the home haemodialysis team to ensure continuity of service during annual leave and sickness, provide support to the unregistered members of this team. 
Clinical (Transplantation)

· Initiate discussions; explain risks / benefits of living and cadaver transplantation treatment to patients / carers ensuring adequate information has been relayed to allow informed consent.
· In conjunction with consultant nephrologists and transplant specialist nurses, liaise with regional transplant centres regarding the clinical work up of renal patents for transplantation.
· Obtain and send blood samples to transplant centres.
· Provide psychological support and discuss future treatment options for patients and their carers with failed kidney transplantation.
Management

· Management of a clinical caseload in a specific geographical area.
· Maximise the efficient use of resources and alert Senior Clinical Nurse Specialist where treatment regimens have an increased cost pressure. Is not a designated budget holder.
· Liaise with Senior Clinical Nurse Specialist regarding current financial limits on dialysis resources.
· Ensure data is kept up to date for audit and monthly reporting purposes. 
· Meet with home delivery providers on a quarterly basis to review current provision of service and provide specialist advice in relation to tender process.
· Attend the monthly and bi-monthly management nurses’ advisory group and renal community team meeting.
· Keep clear concise records in terms of patient assessment and documentation.
· Develop specialist policies / protocols in relation to own area of practice.
· Demonstrate compliance with specialist and other professional policies and procedures at all times, working to local and national guidelines.
· Work collaboratively and in partnership with key individuals within the renal speciality to contribute to improvements in service that promote good practice.
· As required assist with the selection and appointment process of nursing staff.
· Take part in the on-call service to support the assisted peritoneal dialysis team at weekends and bank holidays. This is on a rotational basis. 
Acts as an Educator of Renal Nursing and Health

· Use appropriate strategies to impart knowledge to patients and their carers at varying levels of understanding and at different parts of the patient journey.

· Provide advice and education over the phone or by letter to General Practitioners.

· Provide education opportunities for primary and secondary care by 1:1 teaching, presentations, group discussions and shadowing opportunities.
· Continually educate and assess patients/carers level of understanding in the pre-dialysis phase, throughout dialysis, transplant and palliative phase.
· Utilise various educational tools to facilitate understanding e.g. expert patient, teaching aids, and group work.

· Act as a specialist educational resource within the kidney unit for the multi-disciplinary team.

· Facilitate the multi-disciplinary team placements for educational opportunities within the community setting.
· Act as a clinical supervisor for a named group of staff within the renal nursing team.
· Undertake ‘Valuing You’ conversations for allocated employees, in line with the Trusts policy.

Research & Audit

· Review evidence based renal practice, including evaluating and updating local policies, protocols and procedures accordingly.

· Act as a specialist resource in the renal field.

· Seek out new knowledge of renal nursing and health by reading, enquiring, and participating in relevant education / clinical / professional / multi-professional meetings, seminars and conferences.

· Seek out audit opportunities within the community renal setting and participate in the audit of annual peritonitis rates if required.
· Input data into EPIC relating to the Renal registry.

Professional Development

· Carry out nursing care in the spirit of the NMC code of conduct.

· Treat all patient information with confidentiality in accordance with relevant legislation.

· Work in a way that promotes the health and safety of patients, colleagues and self.

· Participate in quarterly and annual ‘Valuing You’ conversations.

· Demonstrate motivation and enthusiasm in the role and its development.

· Maintain and improve own professional knowledge, experience and competence in line with national practice.

· Attend South West and National forums in relation to speciality to inform future practice and participate in the Foundation Trust CNS forum or other opportunities as they arise.
Other Responsibilities:
Ensure Registered Nurse registration is maintained and revalidation is completed as directed by NMC.
To undertake any training required in order to maintain competency including mandatory training, i.e. Fire, Manual Handling

To contribute to and work within a safe working environment 
The post holder is expected to comply with Trust Infection Control Policies and conduct him/herself at all times in such a manner as to minimise the risk of healthcare associated infection
THE TRUST - PURPOSE AND VALUES

We are committed to serving our community by being a high-quality specialist Hospital with consultant-led services.  We aim to co-ordinate our services with primary and community care, and to develop a limited number as Sub-Regional Referral Centres with appropriate levels of research, development and educational involvement.  Where appropriate, and consistent with our services, we may provide services aimed at preventing disease and debilitation.

We aim to make all our services exemplary in both clinical and operational aspects.  We will show leadership in identifying healthcare needs to which we can respond and in determining the most cost-effective way of doing so. We will share our knowledge with neighbouring healthcare agencies and professionals.

We recruit competent staff that we support in maintaining and extending their skills in accordance with the needs of the people we serve.  We will pay staff fairly and recognise the whole staff’s commitment to meeting the needs of our patients.

We are committed to equal opportunity for all and encourage flexible working arrangements including job sharing. 
The Trust is committed to recruiting and supporting a diverse workforce and so we welcome applications from all sections of the community, regardless of age, disability, gender, race, religion, sexual orientation, maternity/pregnancy, marriage/civil partnership or transgender status.  The Trust expects all staff to behave in a way which recognises and respects this diversity, in line with the appropriate standards.

GENERAL

This is a description of the job as it is now.  We periodically examine employees' job descriptions and update them to ensure that they reflect the job as it is then being performed, or to incorporate any changes being proposed.  This procedure is conducted by the Manager in consultation with the jobholder.  You will, therefore, be expected to participate fully in such discussions.   We aim to reach agreement on reasonable changes, but if agreement is not possible, the Trust reserves the right to insist on changes to your job description after consultation with you.

The RDUH is a totally smoke-free Trust.  Smoking is not permitted anywhere on Trust property, including all buildings, grounds and car parks.  For help to quit call 01392 207462.

As an employee of the Trust, it is a contractual duty that you abide by any relevant code of professional conduct and/or practice applicable to you.  A breach of this requirement may result in action being taken against you (in accordance with the Trust’s disciplinary policy) up to and including dismissal.

The post holder is expected to comply with Trust Infection Control Policies and conduct him/her at all times in such a manner as to minimise the risk of healthcare associated infection.
This post has been identified as involving access to vulnerable adults and/or children and in line with Trust policy successful applicants will be required to undertake a Disclosure & Barring Service Disclosure Check.

                                                           PERSON SPECIFICATION
POST: Clinical Nurse Specialist (Renal Community Services)
BAND: 6 
	REQUIREMENTS
	At 

Recruitment
	At 
PDR

	QUALIFICATIONS / TRAINING
Registered Nurse

Educated to degree level

Management/Leadership qualification

Renal course or relevant renal experience

Teaching and assessing award
Accredited counselling course

Non-medical prescribing qualification
	E
D

D
E

D

D

D
	         E
         E

         E
         E
         D
         D
         D

	KNOWLEDGE / SKILLS
Ability and evidence of working and communicating across a multi-professional team.

Can demonstrate ability to analyse, interpret and initiate appropriate specialist nursing practice within a variety of healthcare settings.

Evidence of utilising a variety of educational approaches and strategies.

Ability to manage own clinical caseload and work independently as required.

Can demonstrate knowledge of current frameworks, documents, guidelines and competencies in relation to Chronic Kidney Disease. 

	E
E

E

E

E
	         E
         E
         E

         E

         E    

	EXPERIENCE
Minimum 2 years post registration experience in Renal specialty.
Can demonstrate understanding of peritoneal dialysis and haemodialysis as home therapies.

Can demonstrate understanding of renal transplantation.

Can demonstrate understanding of conservative care.

Research and audit skills and an understanding of their application to improve practice.

	E
E

E

E

E
	E

E

E

E

E



	PERSONAL ATTRIBUTES
Ability to work as part of the multi-disciplinary team, as well as working in isolation.

Self motivated and able to manage own caseload flexibly and responsively

Flexible approach to work including some evening and weekend working.

Ability to manage time efficiently and effectively.
Committed to developing Renal Community Services.

	E
E

E

E

E
	         E

         E

         E

         E

         E  

	OTHER REQUIREMENTS

Car Driver, with full UK driving licence and access to a car.
Ability to use IT systems for renal patient care e.g. EPIC, Sharesource, Adequest, Microsoft word, outlook and Excel. 

	E
E


	        E
        E



· Essential/Desirable
	HAZARDS IDENTIFIED (tick as appropriate):

	Laboratory specimens


	
	Clinical contact with 

patients
	x
	Dealing with violence & aggression of patients/ relatives
	x

	Blood / Body Fluids
	x
	Dusty environment
	
	VDU use
	x

	Radiation / Lasers
	
	Challenging Behaviour
	x
	Manual handling
	x

	Cytotoxic Drugs
	
	Electrical Work
	
	Night Working
	

	Solvents
	
	Driving
	x
	Noise /Vibration
	

	Respiratory Sensitisers
	
	Food handling
	
	Working in isolation
	x
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