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JOB DESCRIPTION

1.
JOB DETAILS

Job Title: Student Nursing Associate
 

Band: 3 - This is a developmental role. 
The Students Nursing Associate is a developmental role. You will be expected to successfully complete the Nursing Associate Training Programme which will include attainment of a Level 5, Foundation Degree qualification, allowing the individual to become registered and regulated by the Nursing and Midwifery Council. The Student Nursing Associate Programme combines both academic study and work-based learning through collaboration of the Royal Devon University Healthcare NHS Foundation Trust and the University of Bolton/Greater Manchester. Nursing Associates sit alongside existing nursing care support workers and fully-qualified registered nurses to deliver hands-on care for patients. This exciting role is helping to transform the nursing and care workforce. 
Over 2 years, the Student will work towards progression into the post of a Band 4 Nursing Associate through developing and maintaining knowledge, skills and competencies related to the role of Nursing Associate within the Royal Devon University Healthcare NHS Foundation Trust 
AfC national profile: Clinical Support Worker Higher Level (Combined nursing profiles)

Reports to:
Matron/ Manager



Department / Directorate:
Trust wide
2.
JOB PURPOSE
The Student will work as part of a team, delivering health and social care that focuses on the holistic
needs of service users.  They will carry out specific clinical tasks and responsibilities as delegated by

registered practitioners and will be able to work across the boundaries of care and organisations.
By the end of the 2 Year Programme they will have developed the ability to take responsibility for the

comprehensive assessment, planning, treatment and evaluation of a caseload under the appropriate

 delegation of a registered practitioner. 
3.
DIMENSIONS/ KEY WORKING RELATIONS
· Own team and wider health and social care community across the specified care pathway

· Other Trainee Nursing Associates 

· Nursing Associate Assessor/ supervisor 

· Clinical Skills Assessors

· Foundation Degree Programme Manager

· Other FE University staff

4. ORGANISATIONAL CHART:
This will be dependent on the department that you are allocated to.
KEY RESULT AREAS/PRINCIPAL DUTIES AND RESPONSIBILITIES:
Clinical responsibilities 

Over the course of 2 years the Student will:

· Work as part of a designated clinical and care team delivering care that focuses on the direct needs of the individual

· Contribute to the delivery of complex care as prescribed by the registered nurse 

· Carry out specific delegated clinical and care tasks and responsibilities to a high standard and

· competency, under the direction and supervision of a registered nurse (or other registered care professional dependent on setting)
· Undertake clinical competencies, including cannulation and venepuncture

· Perform record and escalate appropriately clinical observations including blood pressure, temperature and pulse rate. 

· Accurately record nutritional and fluid intake/output. 
· Develop understanding of all elements of the nursing process and be able to assist the registered nurse in the on-going assessment, planning, management and evaluation of care

· Support individuals with all aspects of care including daily living, providing individualised care and promoting independence 

· Demonstrate the ability to recognise changing priorities seeking advice and guidance from the

Registered Nurse or other registered care professionals as appropriate 

· Report back and share information with the registered nurses on the condition, behaviour, activity and responses of individuals

· Recognise issues relating to safeguarding vulnerable children and adults and report any problems or concerns to the appropriate registered care professional

· Assist in the assessment of and contribute to the management of risk across several areas within the care environment
· Ensure the privacy, dignity and safety of individuals is maintained at all times. 

· Assist in the implementation of appropriate action to meet the specific physical, emotional and psychological, social, cultural and spiritual needs of individuals and carers 
· Administer medication as identified by NMC and Royal Devon
· Develop a working knowledge of other providers’ resources and referral systems to ensure individual’s needs are met, within scope of practice 

· Develop a good understanding of the Mental Capacity Act / Deprivation of Liberties and apply principles to everyday practice seeking advice / guidance from the Registered Professional as required

· Document all care given in accordance with organisational policy 

· Contribute to the implementation and monitoring of clinical standards and outcomes 

· Report concerns regarding health and safety issues within the working environment to the appropriate staff

· Demonstrate a high standard of care within a Clinical Governance framework

· Deal safely and effectively, in accordance with organisational  policy, exposure to hazards and highly unpleasant working conditions including face to face physical/ verbal aggressive behaviour from patients or relatives and contact with body fluids, using the incident reporting system to report any incidents or near misses

· Develop by the end of the Nursing Associate Training Programme the ability to work without direct supervision, at times delivering care independently in line with the individual’s defined plan of care, within the parameters of practice of the Nursing Associate, accessing clinical and care advice when needed
2. Knowledge, training and experience 
· See person specification for qualifications/equivalent experience 

· Develop knowledge of the scope of practice of the Nursing Associate role within different care settings

· Identify personal development needs that ensure acquisition of knowledge, skills and competency to undertake the care and treatment responsibilities assigned 

· Develop and improve practical and theoretical knowledge, competence and skills throughout the Nursing Associate Training Programme and maintain all evidence required

· Contribute towards developing a culture of learning and towards developing high quality learning environments

· Complete the level 5 Foundation qualification within 2 years of taking up post

· Willingness to agree and uphold a tripartite learning contract with your employer and the University. 
4. Policy and service development 

· Promote health and safety maintaining best practice in health, safety and security 

· Share ideas with colleagues to improve care

· Contribute to the improvement of service by reflecting on own practice and supporting that of others 

· Adhere to legislation, policies, procedures and guidelines both local and national 
· Regularly attend workplace and staff engagement meetings and contribute positively to discussions about the improvement of care 

· Advocate the role of the Nursing associate 
5. Planning and organisation

· Plan and manage competing demands of job role, study and placement activities

· Work in an effective and organised manner demonstrating excellent time management and

organisational skills to effectively deliver person-centred care for an allocated group of individuals
· Follow treatment plans determined by the Registered Nurse or registered care professional

6. Communication and relationships 

· Communicate effectively across a wide range of channels and with a wide range of individuals, the public, health and social care professionals, maintaining the focus of communication on delivering and improving health and care services

· Take an active part in team meetings providing feedback on patient care and contributing to the improvement of services

· Liaise and communicate effectively with other team members and service users of different backgrounds and levels of understanding

· Demonstrate those inter-personal skills that promote clarity, compassion, empathy, respect and trust

· Contribute to team success and challenge others constructively

· Communicate with individuals, carers and other visitors in a courteous and helpful manner, whilst being mindful that there may be barriers to understanding 

· Report to appropriate registered care professional information received from the individuals, carers and members of the team 

· Ensure all patient related information is treated sensitively and adhere to the principals of

confidentiality at all times 

· Report any accidents or incidents as per organisational policy

· Ensure clear, concise, accurate and legible records and all communication is maintained in relation to care delivered adhering to local and national guidance

7. Analytical and judgmental skills

· Engage in reflective practice including management of self and reflection on own reactions, asking questions and reflecting on answers given
· Exercise personal responsibility and work independently within defined parameters of practice, taking the initiative in a variety of situations and performing a range of clinical and care skills consistent with the roles, responsibilities and professional values of a Nursing Associate

· Exercise judgment in assessing patient condition, comfort and wellbeing using analysis of a range of possible factors

· Work with a mentor to take responsibility for developing own clinical competence and reflective practice within the workplace, while on placements and through attending the Nursing Associate Training Programme

· Provide feedback to assist in the evaluation of the Nursing Associate pilot programme 

8. Physical skills requirement 

· Safely carry out the manual handling of individuals and equipment 

· Use skills of manual dexterity and manipulation of clinical instruments and equipment

· Use electronic resources to input, save and retrieve information making use of eRecord systems 

9. Financial and physical resources 

· Exercise personal duty of care in the safe use and storage of equipment 

· Be environmentally aware and prudent in use of resources and energy 

10. Human resources 

· Act in ways which support equality and value diversity

· Demonstrate own duties to new or less experienced staff

· Support development of less experienced staff and students 

11. Information resources

· Develop skills to maintain professional standards of record keeping 

· Follow all information governance guidance and policies

· Maintain confidentiality as outlined within data protection policies

12. Research and development 
· Participate in audits and surveys relating to nursing practice or patient satisfaction as required

· Participate in achieving nursing performance indicators using clinical assurance tools

· Freedom to Act 

· Work to standard operating procedures with registered care professional available for reference

· Work within the organisational policy, procedures and guidelines

· Work within the trainee Nursing Associate scope of practice

· Be responsible and accountable for own practice, working within limits of competence and within

· professional boundaries

· Raises any concerns to a registered care professional or appropriate person

13. Physical effort 

· Frequent moderate effort is required when undertaking the moving and handling of individuals and objects in line with organisational guidelines 

· A combination of standing, walking bending and stretching is required throughout the shift

14. Mental effort

· Frequent concentration is required and work patterns are frequently unpredictable with regular interruptions, some requiring immediate response

15. Emotional effort

· Must maintain a professional approach while working in challenging, distressing situations or dealing with challenging behaviour  

· Support individuals, their families and carers when faced with unwelcome news and life changing diagnoses

16. Working Conditions 

· Dependent on care setting, may have frequent exposure to highly unpleasant working conditions e.g. dealing with uncontained body fluids and difficult aggressive behaviour. Exposure to VDU screen

17. Teaching and Training 

· Develop skills in relation to coaching/teaching individuals/carers/other staff 

· Be proactive to develop own learning and skills by seeking learning opportunities and achieving clinical competence and a foundation degree within agreed timeframes. 
· Seeks support and guidance in timely manner if any difficulties are encountered

· Works in partnership with manager to develop and deliver on Specific, Measurable, Achievable, Relevant and Time-bound (SMART) objectives at annual appraisal and personal development planning meeting 

· Takes responsibility for organising and attending statutory / mandatory updates in accordance with organisational requirements 

· Acts as an excellent role model by upholding and implementing good practice in the workplace.

· Recognises and either directly challenges or seeks support to challenge any poor practice observed
Other Responsibilities:
To take part in regular performance appraisal

To undertake any training required in order to maintain competency including mandatory training, e.g. Manual Handling

To contribute to and work within a safe working environment 
The post holder is expected to comply with Trust Infection Control Policies and conduct him/herself at all times in such a manner as to minimise the risk of healthcare associated infection
As an employee of the Trust, it is a contractual duty that you abide by any relevant code of professional conduct and/or practice applicable to you.  A breach of this requirement may result in action being taken against you (in accordance with the Trust’s disciplinary policy) up to and including dismissal.

The post holder is expected to comply with Trust Infection Control Policies and conduct him/her at all times in such a manner as to minimise the risk of healthcare associated infection.

This post has been identified as involving access to vulnerable adults and/or children and in line with Trust policy successful applicants will be required to undertake a Disclosure & Barring Service Disclosure Check
THE TRUST – Vision and Values
Our vision is to provide safe, high quality seamless services delivered with courtesy and respect. To achieve our vision, we expect all our staff to uphold our Trust values. Our Trust values are:
Honesty, Openness & Integrity

Fairness,

Inclusion & Collaboration

Respect & Dignity

We recruit competent staff that we support in maintaining and extending their skills in accordance with the needs of the people we serve.  We will pay staff fairly and recognise the whole staff’s commitment to meeting the needs of our patients.

We are committed to equal opportunity for all and encourage flexible working arrangements including job sharing. 
We are committed to recruiting and supporting a diverse workforce and welcome applications from all sections of the community, regardless of age, disability, gender, race, religion, sexual orientation, maternity/pregnancy, marriage/civil partnership or transgender status.  We expect all staff to behave in a way which recognises and respects this diversity, in line with the appropriate standards.

GENERAL

This is a description of the job as it is now.  We periodically examine employees' job descriptions and update them to ensure that they reflect the job as it is then being performed, or to incorporate any changes being proposed.  This procedure is conducted by the Manager in consultation with the jobholder.  You will, therefore, be expected to participate fully in such discussions.   We aim to reach agreement on reasonable changes, but if agreement is not possible, we reserve the right to insist on changes to your job description after consultation with you.

The Royal Devon is a totally smoke-free Trust.  Smoking is not permitted anywhere on Trust property, including all buildings, grounds and car parks.  
PERSON SPECIFICATION
POST: Student Nursing Associate 
BAND: 3
	REQUIREMENTS
	At 

Recruitment

	QUALIFICATIONS / TRAINING 
· NVQ/Diploma Level 2 in a healthcare related area or equivalent
· Functional skills in Maths and English level 2 or
· GCSEs Grade A-C (9-4) in Maths and English or 
· A-Level English and Maths Grade E or above
· Qualifications obtained outside of the UK must have a statement of comparability from UK NARIC/ENIC
· Evidence of above qualifications must be robust; ie certificate or formal results sheet from the awarding organisation

	E

E

E

E

E


	KNOWLEDGE / SKILLS

· Understanding of evidence-based practice 

· Knowledge of when to seek advice and refer to a registered healthcare professional

· Understanding of the scope of the role of the Nursing Associate in context of the team and the organisation, and how the role may contribute to service development
· Intermediate IT skills 

· Understanding of the importance of the promotion of health and wellbeing 

· Evidence of recent work-based learning or self-directed learning
· Competent in undertaking clinical observations appropriate to care setting. 

	E

E

                D
E

E

E
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	EXPERIENCE
Minimum 12 Months current experience in a healthcare setting 
· Ability to work effectively as a team player under appropriate supervision, and as part of a multi-disciplinary team
· Evidence of involvement in support and/or development of less experienced staff 

	E

E

D

	PERSONAL ATTRIBUTES
· Ability to lone work, using own initiative

· Ability to take part in reflective practice and clinical supervision activities

· Courteous, respectful and helpful at all times 

· Excellent communication and written skills

· Evidence of time management skills and ability to prioritise
· Demonstrable ability to study at Diploma of Higher Education Level and commit to completing the Foundation Degree programme 
· Ability to follow protocols and trust policies
· Insight into how to evaluate own strengths and development needs, seeking advice where appropriate
· Ability to communicate with members of the public and health care providers
· Ability to deal with non-routine and unpredictable nature of the workload and individual patient contact
· Able to demonstrate behaviours consistent with Trust Core Values. 

	E

E

E

E

E

E
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	OTHER REQUIREMENTS:

· Ability to move between sites across North Devon, and to work a variety of shift patterns as required by each placement, working across health and social care as required by the needs of the development programme
· Motivation and commitment to attend a two-year Higher Education programme of study
· Commitment to fulfil the apprenticeship funding requirements 
· Access to own car or ability to drive would be an advantage
	E
E

E

D



* Essential/Desirable

	HAZARDS:- Updated 31st May 2013

	Laboratory Specimens 
	
	Clinical contact with Patients
	
	Dealing with violence & aggression of patients/relatives
	

	Blood / Body Fluids
	
	Dusty Environment
	
	VDU Use (occasional)
	

	Radiation / Lasers
	
	Challenging Behaviour
	
	Manual Handling
	

	Solvents
	
	Driving
	
	Noise / Vibration
	

	Respiratory Sensitisers
	
	Food Handling
	
	Working in isolation
	

	Cytotoxic Drugs
	
	Electrical work
	
	Night Working
	
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