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JOB DESCRIPTION

	JOB DETAILS

	Job Title
	Moving and Handling Advisor

	Reports to
	Senior Moving and Handling Advisor

	Band
	Band 5

	Department/Directorate
	People Directorate



	JOB PURPOSE

	The postholders will be required to work as a vital part of the Moving and Handing team to assist and provide moving and handling advice and training to Trust staff where required; and to the appropriate level. They will be required to facilitate and deliver training courses on a 1:1 and /or group basis. As a part of their role they will assist in the development of high quality and relevant moving and handling training programs, resources and training literature design. This will include the development of comprehensive training plans to be able to deliver engaging interactive training sessions. Activity also includes supporting in the delivery of moving and handling training to all clinical staff new to the Trust going through the corporate induction programme.

The postholders will also provide education and expert advice in the clinical environment regarding complex patient handling issues. The team cover all Trust localities for the RDUH. They cover both clinical and non-clinical staff Trust wide, also providing bespoke training for external services.

The post holder will participate in audits to evaluate training to ensure it is fully aligned to the Trusts and external agencies requirements (CSTF, HSE, CQC) through the development of key resources and session planning.  


	KEY RESULT AREAS/PRINCIPAL DUTIES AND RESPONSIBILITIES

	The post holder will have responsibility for delivering evidence based, research led quality moving and handling advise for all staff working for the Royal Devon University Healthcare NHS Foundation Trust to ensure objectives are met and are in line with relevant policies and guidance documents.

The post holder will:
· Deliver suitable and sufficient mandatory and CPD training for all staff groups across the Trust in order to achieve stated Health & Safety and Musculo-skeletal Injury / absence reduction targets.
· Actively participate in workplace based moving and handling training / competency assessments for both clinical and / or non-clinical staff.
· Contribute in the provision of specialist advice, instruction and training on all moving and handling equipment to all levels of staff across the Trust.
· Participate in the evaluation of all moving and handling equipment used within the Trust in order to give constructive feedback about product suitability.
· Contribute in the evaluation of all moving and handling techniques developed and taught within the Trust.
· Assist in the development of high quality and relevant moving and handling training programs, resources and training literature.
· Actively participate, demonstrate and problem solve moving and handling issues related to both patient handling and non-patient handling to ensure the best standard / most suitable.
· Promote back awareness and to assist individual staff members problem solve handling problems to support their working practice.
· Participate in the collection of statistical information for analysis and investigation purposes on a regular basis.
· Assist with the production of reports on moving and handling issues, as and when required, for use within the department and Trust wide.
· Contribute in the education and training of moving and handling Key Trainers.
· Assist in the investigation of incidents / accidents in relation to moving and handling.



	KEY WORKING RELATIONSHIPS

	The role involves high levels of liaising, communication and independent working with individuals and teams across all areas of the Trust. Effective communication is particularly necessary with:

· Line managers
· Professional Leads
· SMEs
· Departmental staff
· Digital Services Team
· Patients and relatives
The post holder will have regular (daily) contact from staff for advice, and hands on assistance to move and handle patients and loads.

The post holder is required to deal effectively with staff of all levels throughout the Trust as and when they encounter on a day to day basis.
In addition, the post holder will deal with the wider healthcare community, external organisations and companies and the public.
This will include via verbal, written and electronic media. Of particular importance are working relationships with:

	Internal to the Trust
	External to the Trust

	· Moving and handling Key Trainers
· Patient safety team
· Health and safety team
· Managers and staff
· IC&P team
· TV team
· Workforce and Development teams
· Patients
	· National Back Exchange
· Local Devon and Cornwall Back Exchange
· Millbrook
· Community handling group
· Equipment manufacturers and suppliers
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	FREEDOM TO ACT

	The post holder will work without supervision but can call on line manager and SME’s for support. They will decide how results are best achieved and can seek guidance on this if required.

They will be required to plan their daily work to ensure service needs are met.

To work unsupervised and with autonomy:
· Whilst moving and handling patients and inanimate loads safely and guide others in the maneuvers and techniques in the clinical settings.
· To ensure that the standard operative procedure and systems of work are robust and that handling procedures for both patients and inanimate loads are in line with relevant professional standards.
· To assist and co-ordinate the moving and handling resources for the Trust i.e. risk assessments, plus sized patient equipment.
· Perform quality control of the equipment.
· When planning, preparing and delivering the relevant moving and handling courses.
· To assist in maximizing the use of the manual handling training venues, and generate funds from external organisations wishing to utilize the resources if required.
· Follow and facilitate others to adhere to the professional guidelines and standards, Trust policies and procedures.
· The post holder must be able to adapt training delivery to meet the needs of learners to overcome any potential barriers to learning at the time of training.

	COMMUNICATION/RELATIONSHIP SKILLS

	Excellent communications skills including written, telephone, virtual technology and IT are required for this post. All levels of disciplines receive training and advice from the moving and handling trainer and personal interface will occur at all times between patients and staff. A flexible adaptable approach is required at all times.

Regular (daily basis) communications to a number of broad, complex and sensitive issues including but not exhaustive regularly include:

· The post holder will be required to gain and hold the attention of, and impart knowledge to individuals and/or groups of people who may have mixed or conflicting interests, as well as mixed seniority.
· To effectively communicate any difficulties or concerns connected with training issues, and staff competency levels to the individual staff member, staff members manager and to the Moving and Handling Lead.
· To communicate effectively with patients and their relatives when advising on safer moving and handling plans.
· To comply with statutory requirements i.e. assessing the hazard, to liaise with nurse mangers/clinicians/Allied Health Professional's to develop and implement a risk assessment and handling plan for patients who present with mobility problems.
· Provide information and support to all managers in order that they can produce meaningful manual handling risk assessment folders within their work areas/departments.
· Provide information to managers so that they are kept up to date as the practices and equipment changes in what is now a core care competency, via, telephone, hard copy, emails and direct.
· To have the ability to work in a team, with effective leadership and communications skills.
· IT, telephone, virtual and computer skills are required daily.
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	ANALYTICAL/JUDGEMENTAL SKILLS

	In the preparation and delivery of training, analysis will be required in the interpretation of local policy/guidance and national legislation to make a ‘best fit’ for training, therefore judgements involve a range of options which will require analysis or comparison regarding the delivery of training.

Correct choice of equipment and staff for safer moving and handling tasks during complex moving and handling procedures will be required to ensure the safety of the patient and person delivering the care.

The degree of analysis and judgement required include:
i) Straightforward job-related facts e.g. sufficient learners to class booked, and deter or amalgamate groups to train as required.
ii) Judgements on facts that require analysis include planning how many courses are required for each staff group for Learn + to be plotted for staff to book onto
iii) 	Judgements on range of facts that require analysis and comparison of a range of options include safe single patient handling, prescribing or hiring in of equipment for complex handling.
iv) Judgements on facts requiring interpretation and comparing options frequently within role
include choices made for numerous types and makes of equipment to use for complex patient and load handling and cost benefit to the organisation.

	

	Planning is required in organising own day to day activities such as preparation and delivery of training and also in the on-going planning of training activities when considering for example, own capacity or diary planning. This will involve planning and organising a broad range of programmes which might include some complex activities.
The post holder will work with the administrative functions of the People/Professional Development team for provision and booking of resources, venues and places.
The post holder will prioritise urgent, high risk and emergency handling situations, when called for by staff. They will advise and assist with the equipment, practicalities and maneuvers of complex moving and handling tasks to ensure the safety of the staff and patients involved.

	PATIENT/CLIENT CARE

	The post holder will have regular direct patient contact on the wards and departments, to provide specialist advice to staff and assist with moving and handling issues. Particular advice and actual hands on assistance will be given to guide staff in the correct methods and techniques and equipment provision. Particular instruction, guidance and demonstration with the patient and staff will be given to complex and urgent handling advice. Patients risk assessments and handling plans will be formulated for Trust and external
agencies to follow. Advice and demonstrations of methods and techniques will be given to family members and informal carers, with the patient, in order to ensure safety and compliance with the Health and Care Act 2022.
Correct identification of community equipment and ordering of it, via Millbrook will be regularly undertaken and instruction and demonstration to the patient and carers for continued care in the patient’s home. Individual Patient Moving and handling risk assessments and care planning will be documented on EPIC by the post holder.




	POLICY/SERVICE DEVELOPMENT

	Whilst the post holder will primarily work to defined policy and guidelines there will also be contributions to service improvement in the feedback of training related issues and continuous improvement of training delivery for the delivery of the service.

The post holder will be expected to offer suggestions and feedback to enhance programme development.
They will make changes to their own practice by dynamically assessing the requirements of the course program to the attendee’s requirements.

	FINANCIAL/PHYSICAL RESOURCES

	The postholder is expected to identify and order community equipment from Millbrook, for individual patients in readiness for their discharge home. This system has prescribing limits and is signed off by identified budget holders and is relying on the post holder to show discretion and mindfulness of stretched budgets.
Responsibility of the safe use of expensive or hired in equipment plus oversight and security of all of the training equipment and resources, including hoists, beds, trolleys, chairs, stand assists, slide
sheets, etc. as well as laptops, TVs projectors is paramount.

	HUMAN RESOURCES

	A key responsibility of this role is the delivery of Mandatory and Continued Professional Development moving and handling training to the Trust staff in groups or 1:1 and therefore the associated appropriate management of people in the learning environment.
There are no line management responsibilities associated with this post however, if a new member of staff joined the team the post holder would be required to mentor and support this team member in order for them to understand the broad requirements of the role including facilitating formal training sessions,
the complex handling requirements for the role, e.g. Plus sized patients, Spinal collar care, Paediatric and equipment prescribing.

	INFORMATION RESOURCES

	The post holder will be required to manage general data concerning the departments area of training at a level of modifying, maintaining, and analysing information. They will update and maintain information held on the Intranet for staff to access.

There is also a requirement to have a basic understanding of the use of the Learn+, the Trust Learner Management System.

The post holder will formulate and input Moving and Handling risk assessments and handling plans into EPIC and will modify, maintain and analyse this information to formulate correct choices for patient and
staff safety.


	RESEARCH AND DEVELOPMENT

	The post holder will be expected to regularly gather current research evidence relating to the subject of Moving and handling e.g. Equipment, Human Factors and Ergonomics to ensure the training programmes delivered are relevant and valid.

The post holder will assist the Moving and Handling leads involved with research projects to gather data. Although not a key role, it will be part of the role to assist with audits and evaluation of training sessions




	PHYSICAL SKILLS

	The post holder will be required to demonstrate expertly and accurately the practical manoeuvres of moving and handing techniques required for clinical and non-ward-based areas of the Trust at every teaching session including hoists, evacuation equipment, slide sheet work (this list is far from exhaustive).

The post holder will be required to actively assist in the clinical areas with moving and handing patients as and when required.

The post holder will need to move, set up and pack away the equipment at each session. Accurate inputting information is required for risk assessment and handling plans.
The post holder requires highly developed skills, where accuracy is important to deliver virtual training, so will need advanced IT skills to deliver excellent interactive training sessions especially around EPIC.

They will also need skills to deliver face to face training sessions to meet the needs of all learners

	PHYSICAL EFFORT

	Regular assistance with patients occurs especially when dealing with complex patients such as profoundly disabled, confused and agitated, those with spinal injuries, and plus sized patients in the clinical settings, requiring both specialised techniques and physical ability to do so safely.
Regular daily manoeuvring of large pieces of equipment and articles to set up training venues and deliver to the workplace is required.
The post holder will be required to be able to sit, stand, lift, pull, push, routinely throughout the working day.

	MENTAL EFFORT

	The job requires the post holder to be able to regularly focus attention in delivery of training sessions which will be a large element of the role, these can be full day or part day sessions. Assessment of staff competency occurs at each training session for each attendee, requiring accurate decision making and concentration.

Frequent concentration on completing patient risk assessments and handling plans to ensure it enables safety of the patient and all staff involved with the manoeuvres.
Regular dealing with complex patient handling requiring dynamic risk assessing and leading with issues such as patient falls.

Frequent periods of concentration are required whilst working on PC.

	EMOTIONAL EFFORT

	The post holder will be exposed to distressing or emotional circumstances especially when dealing with patients and families with complex moving and handing issues. This may involve imparting unwelcome news or complex information to patients /staff / relatives for example the patient can no longer use a stand aid safely and requires hoisting, causing conflict and distress to the individuals involved.
Confrontation between staff and current guidelines will need skillful negotiation to defuse difficult situations.

	WORKING CONDITIONS

	The postholder will be expected to:
· frequently work in clinical areas whist assisting with patients where smells, aggressive behavior, contact with bodily fluids and infectious organisms, heat and cold are present.
· PPE will be worn which can impact upon comfort and maneuverability.
· Frequently perform prolonged periods of VDU activity.




	· Occasionally work outside during inclement weather when assisting non-clinical workers eg Drivers, Facilities dept. or recovering fallen patients/staff, or assisting in and out of cars.
· Travel to various Trust sites is a requirement.

	OTHER RESPONSIBILITIES

	Take part in regular performance appraisal.

Undertake any training required in order to maintain competency including mandatory training. Contribute to and work within a safe working environment
As an employee of the Trust adherence to Trust policies will occur at all times.

As an employee of the Trust, it is a contractual duty that you abide by any relevant code of professional conduct and/or practice applicable to you. A breach of this requirement may result in action being taken against you (in accordance with the Trust’s disciplinary policy) up to and including dismissal.

You must also take responsibility for your workplace health and wellbeing:

· When required, gain support from Occupational Health, Human Resources or other sources.
· Familiarise yourself with the health and wellbeing support available from policies and/or Occupational Health.
· Follow the Trust’s health and wellbeing vision of healthy body, healthy mind, healthy you.
· Undertake a Display Screen Equipment assessment (DSE) if appropriate to role.

	DISCLOSURE AND BARRING SERVICE CHECKS

	This post has been identified as involving access to vulnerable adults and/or children and in line with Trust policy successful applicants will be required to undertake a Disclosure & Barring Service
Disclosure Check.

	GENERAL

	This is a description of the job as it is now. We periodically examine employees' job descriptions and update them to ensure that they reflect the job as it is then being performed, or to incorporate any changes being proposed. This procedure is conducted by the manager in consultation with the jobholder. You will, therefore, be expected to participate fully in such discussions. We aim to reach agreement on reasonable changes, but if agreement is not possible, we reserve the right to insist on changes to your job description after consultation with you.
Everyone within the Trust has a responsibility for, and is committed to, safeguarding and promoting the welfare of vulnerable adults, children and young people and for ensuring that they are protected from harm, ensuring that the Trusts Child Protection and Safeguarding Adult policies and procedures are
promoted and adhered to by all members of staff.



PERSON SPECIFICATION

	Job Title
	Moving and Handing Advisor



	Requirements
	Essential
	Desirable

	QUALIFICATION/ SPECIAL TRAINING

Experience of training staff in a healthcare setting.
Education to degree level or equivalent experience through working practice. 

Moving and Handling Trainers Qualification

	

E
E E
	

	KNOWLEDGE/SKILLS
	
	






D

	Previous experience and ability to demonstrate competency of specialist moving and handling techniques and manoeuvres with animate and inanimate loads.
	E
	

	Good understanding of musculoskeletal (MSK) problems
	E
	

	Specialist knowledge of moving and handling (MH) issues in acute and community settings with patients and equipment.
	
	

	Training and use of MSK and MH risk assessment processes.
	E
	

	Excellent verbal, written communication and presentation skills with the ability to present and teach mandatory and CPD MH subjects to a large audience at all levels of staff within the Trust.
	E
	

	Demonstrates a practical awareness, understanding and application of learning styles and methodology.
	E
	

	Experience of teaching and learning techniques.
	E
	

	Requires specific training on software programmes and a high level of dexterity to use and prepare training materials.
	E
	

	Proven networking skills with an ability to develop strong, collaborative relationships.
	E
	

	Able to prioritise, work under pressure and meet deadlines using own judgement and initiative within Trust policy.
	E
	

	Ability to identify and manage priorities and problem solve.
	E
	

	Ability to interact with people from diverse cultural and social background and adapt training to meet learners needs if required.
	E
	

	Excellent presentation skills.
	E
	

	EXPERIENCE

Experience of positively delivering quality moving and handing training to groups and individual staff.

Experience of working within the NHS and a knowledge of the NHS culture.

Broad experience of moving and handling in a clinical setting

	

E


E
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	PERSONAL ATTRIBUTES

The post holder must have the ability to work under pressure in both the clinical and non-clinical areas, and meet deadlines and prioritise tasks with close attention to detail.
Empathy and compassion are required.

Close team working requiring good interpersonal skills. Ability to work independently.
Skilled at handing difficult emotional situations. Excellent presenting and teaching skills.
Good time keeping.

Broad range of computer skills. Good range of administrative skills.
Highly motivated, enthusiastic and energetic.
	

E E
E E E E E E E
E
	

	OTHER REQUIREMENTS

The post holder must demonstrate a positive commitment to uphold diversity and equality policies approved by the Trust.
Ability to travel to other locations as required.
	E E
	




	
	FREQUENCY
(Rare/ Occasional/ Moderate/ Frequent)

	WORKING CONDITIONS/HAZARDS
	R
	O
	M
	F

	

	Hazards/ Risks requiring Immunisation Screening
	
	
	
	

	Laboratory specimens
	Y
	R
	
	
	

	Contact with patents
	Y
	
	
	
	F

	Exposure Prone Procedures
	Y
	R
	
	
	

	Blood/body fluids
	Y
	
	
	M
	

	

	Hazard/Risks requiring Respiratory Health Surveillance
	
	
	
	
	

	

	Solvents (e.g. toluene, xylene, white spirit, acetone, formaldehyde and ethyl acetate)
	N
	
	
	
	

	Respiratory sensitisers (e.g isocyanates)
	N
	
	
	
	

	Chlorine based cleaning solutions (e.g. Chlorclean, Actichlor, Tristel)
	Y
	
	
	
	X

	Animals
	Y
	
	X
	
	

	Cytotoxic drugs
	Y
	X
	
	
	

	
	
	
	
	

	Risks requiring Other Health Surveillance
	
	
	
	

	Radiation (>6mSv)
	N
	
	
	
	

	Laser (Class 3R, 3B, 4)
	N
	
	
	
	

	Dusty environment (>4mg/m3)
	Y
	
	
	X
	

	Noise (over 80dBA)
	N
	
	
	
	

	Hand held vibration tools (=>2.5 m/s2)
	N
	
	
	
	

	

	Other General Hazards/ Risks
	
	
	
	

	VDU use ( > 1 hour daily)
	Y
	
	
	
	X

	Heavy manual handling (>10kg)
	Y
	
	
	
	X

	Driving
	Y
	
	X
	
	

	Food handling
	N
	
	
	
	

	Night working
	N
	
	
	
	

	Electrical work
	N
	
	
	
	

	Physical Effort
	Y
	
	
	
	X

	Mental Effort
	Y
	
	
	
	X

	Emotional Effort
	Y
	
	
	
	X

	Working in isolation
	Y
	
	
	X
	

	Challenging behaviour
	Y
	
	
	
	X
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