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ROYAL DEVON & EXETER NHS FOUNDATION TRUST

JOB DESCRIPTION

1.
JOB DETAILS

Job Title:
Renal Information Analyst 

Band:
Band 6 AfC 
Reports to:
Medicine Cluster Manager – Dermatology & Renal
Accountable to:
Medicine Cluster Manager – Dermatology & Renal
Division:
Medicine
Department
Renal Services
2.
JOB PURPOSE

The Renal Information Analyst has a key role within the Renal Services Department and will support the Cluster Manager, Consultants and other Senior Renal Unit staff in the provision of a comprehensive and professional information service to the Renal Unit. The post-holder is also expected to liaise with clinical and corporate management teams within the Trust and other internal and external organizations the Renal Unit works closely with.  These will include the UK Renal Registry, European Renal Registry, NHS Blood/Transplant, Department of Health, NHS England, South West Specialist Commissioning Group and local Clinical Commission Group amongst others.

3.
KEY WORKING RELATIONSHIPS

· Cluster Manager, Dermatology & Renal
· Renal Clinical Lead
· Renal Administrative Line Manager

· Renal Consultants

· Senior Renal Nursing Staff

· Information Manager
· Epic configuration teams
· Business Intelligence (BI) staff

· Clinical Audit staff

· CCG and SCG Staff

· Renal Unit Technicians

· Renal Unit Allied Medical Professionals
4.
DIMENSIONS
· The post is embedded within the Renal Service, where the role is to provide a responsive, accurate and intelligible information service to both clinicians and managers within the Department. The Trust employs innovative staff who are interested in understanding the business processes of the Trust to ensure they add value when providing information;
· The production and development of regular and ad-hoc reports to support the Renal Unit’s business objectives;

· Working closely with the configuration teams in MY CARE
· Advising Renal Unit staff on the best use of information;

· Identifying and rectifying data quality concerns by working in partnership with clinical staff and the MY CARE team;
· The post holder has no direct budgetary or staff management responsibilities
 6.
KEY RESULT AREAS/PRINCIPAL DUTIES AND RESPONSIBILITIES

· With the assistance of the MY CARE configuration teams, run regular and ad-hoc reports using Epic in support of the business, logistic, clinical outcome objectives of the Department.
· Collate and electronically submit monthly, quarterly and annual returns to Renal Registry, NHSBT and any other organisations with which the Renal Service interacts, as required.  
· Develop links to other outreach hospital sites where the Renal Unit performs Outpatient or Satellite Dialysis services to facilitate good communication, joint working and clear decision making.
· Support members of the team to provide a comprehensive information service.
· Maintain comprehensive documentation for producing statutory and other key regular reports.

· Analyse data from renal or trust information systems to provide timely, accurate and intelligible information.
· Develop and maintain regular reports that follow local and national standards to ensure high quality information, using the most appropriate information tools, i.e. spreadsheets, charts, databases.

· Provide advice and support on information issues to meet the business needs of the Department.
· Promote better use of information and information tools within the Department.

· Attend meetings as appropriate, and when required, to act as the Information Services representative.
· Participate in IM&T training for Trust staff as required.
· Any other duties as required by the Renal Cluster Manager commensurate with the band.

THE TRUST - PURPOSE AND VALUES

We are committed to serving our community by being a high-quality specialist Hospital with consultant-led services.  We aim to co-ordinate our services with primary and community care, and to develop a limited number as Sub-Regional Referral Centres with appropriate levels of research, development and educational involvement.  Where appropriate, and consistent with our services, we may provide services aimed at preventing disease and debilitation.

We aim to make all our services exemplary in both clinical and operational aspects.  We will show leadership in identifying healthcare needs to which we can respond and in determining the most cost-effective way of doing so. We will share our knowledge with neighbouring healthcare agencies and professionals.

We recruit competent staff whom we support in maintaining and extending their skills in accordance with the needs of the people we serve.  We will pay staff fairly and recognise the whole staff’s commitment to meeting the needs of our patients.

GENERAL

This is a description of the job as it is now.  We periodically examine employees' job descriptions and update them to ensure that they reflect the job as it is then being performed, or to incorporate any changes being proposed.  This procedure is conducted by the Manager in consultation with the jobholder.  You will, therefore, be expected to participate fully in such discussions.   We aim to reach agreement on reasonable changes, but if agreement is not possible, the Trust reserves the right to insist on changes to your job description after consultation with you.

The RD&E is a totally smoke-free Trust.  Smoking is not permitted anywhere on Trust property, including all buildings, grounds and car parks.  For help to quit call 01392 207462.

As an employee of the Trust, it is a contractual duty that you abide by any relevant code of professional conduct and/or practice applicable to you.  A breach of this requirement may result in action being taken against you (in accordance with the Trust’s disciplinary policy) up to and including dismissal.

ROYAL DEVON & EXETER NHS FOUNDATION TRUST

PERSON SPECIFICATION

POST: Renal Information Analyst 
BAND: 6
	REQUIREMENTS
	E/D*
	MET
	NOT

MET

	QUALIFICATIONS/SPECIAL TRAINING:
	
	
	

	· Educated to degree level in a subject which incorporates relevant skills to the post; OR

Educated to A level standard in a mathematical subject/HND or equivalent in relevant subject; OR

Proven relevant experience and be able to demonstrate practical analytical skills

· Evidence of ongoing Personal Development
	E
D
	
	

	KNOWLEDGE/SKILLS/ABILITIES:
	
	
	

	· Good organisational and personal effectiveness skills
	E
	
	

	· Knowledge of Epic and other NHS information systems
	D
	
	

	· Possess excellent analytical and numeracy skills
	E
	
	

	· Thorough knowledge of computer applications in particular Microsoft Excel
· Experience of Relational Databases and query writing using SQL 
	    E

D
	
	

	· Ability to apply an information intelligence to the data and present information to multidisciplinary audience
	E
	
	

	· Ability to effectively liaise with a variety of staff across all grades
	E
	
	

	· Ability to prioritise work and manage deadlines
	E
	
	

	· Ability to deal with material of a confidential nature
	E
	
	

	EXPERIENCE:
	
	
	

	· Experience of working within a complex organisation in a numerical or analytical capacity
	D
	
	

	· Good working knowledge of operational practice in a Renal Department
	D
	
	

	· Proven experience of working alongside clinicians and senior managers within the NHS
	D
	
	

	PERSONAL REQUIREMENTS:
	
	
	

	· Excellent interpersonal and communication skills and able to act with discretion
	E
	
	

	· Ability to organise, plan, prioritise and manage tasks/projects to deadlines
	E
	
	

	· Ability to work on own initiative
	E
	
	

	· Ability to work as part of a team
	E
	
	

	· Good attention to detail
	E
	
	

	· Reliable and flexible
	E
	
	


ROYAL DEVON & EXETER NHS FOUNDATION TRUST

PERSON SPECIFICATION

POST: Information Analyst 


BAND: 6
	HAZARDS:

	Laboratory Specimens Proteinacious Dusts
	
	Clinical contact with patients
	(
	Performing Exposure Prone Invasive Procedures
	

	Blood / Body Fluids
	
	Dusty environment
	
	VDU Use
	(

	Radiation
	
	Challenging Behaviour
	
	Manual Handling
	

	Solvents
	
	Driving
	
	Noise
	

	Respiratory Sensitisers
	
	Food Handling
	
	Working in isolation
	

	Processing Chemistry
	
	Handling Cytotoxic Drugs
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