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JOB DESCRIPTION


	JOB DETAILS 

	Job Title 
	Onward Care Nurse / Clinician

	Reports to 
	Clinical Therapy Lead

	Band 
	6

	Department/Directorate 
	Community Hospital



	JOB PURPOSE 

	· Working in the Community hospital rehabilitation unit setting, the post holder will participate as a member of the Multidisciplinary Team in providing education, support and assistance to health care professionals in promoting safe and effective discharge planning for patients. He/she will lead on ensuring timely and effective discharge of patients from the ward take place by managing their individual discharge plans. The post holder will act as the point of contact on the ward for the discharge of all patients and will be expected to chase the progress of discharge plans and take appropriate action when there are potential delays to this process. Working alongside the therapy and nursing team.

· The post holder will be expected to assist Clinical Nurse Manager in the process of bed management on the ward, identifying and organising transfers from the acute hospital and participate in the local Trust wide process of daily bed management. Understanding delayed discharge process, and recording appropriately.


· To be able to plan family and best interest meetings, and have a good understanding of the mental capacity act, and safeguarding.

· To understand the NHS Continuing Healthcare (CHC) funding process, including assessment, eligibility and referral pathways.

· As a senior member of the ward-based team in the Community Hospital, there will be an expectation that the post holder will supervise, manage and coach registered and non- registered staff on the ward as part of the operational day to day management of the ward. This will include working clinically on an ad hoc basis to maintain personal clinical skills and competence.
K

	KEY RESULT AREAS/PRINCIPAL DUTIES AND RESPONSIBILITIES

	· To use communication skills of persuasion, motivation, explanation and gaining informed consent with clients. To overcome regular barriers to effective communication e.g., loss of hearing, dementia, fear and pain.
· Demonstrates diplomacy and tact when imparting distressing or sensitive information to patients and staff relating to the care needs of patients. Eg; Discussing complex discharge situations, i.e. nursing or residential home placements and undertaking continuing care assessments.
· Regular contact in breaking bad news to patients and relatives.
· Eg; Involved in the care for the terminally ill, chronically sick and their families, carers and friends. Promoting the end of life care policies and Gold Standard framework in respect of Patient choices around End of Life care.
· Proactively seek feedback from patients and their families during their hospital admission on the standard of care they have received.
· Assist in the development of processes to facilitate effective communication with all disciplines, patients and relatives
· Liaise between hospital and adult social services
· Work closely with the Multi-Disciplinary team and carry forward ideas to improve patient flows and reduce discharge delays.
· Will be expected to lead clinical review/discharge meetings.
· To work collaboratively with team members, GPs, Social Services, statuary, voluntary organisations and the Complex Care Team in the interests of patients and carers. Ensuring discharge and transfer takes place in a timely fashion and appropriate co-ordination and continuity of care for patients on the caseload. Has full understanding of integrated pathways that are operational in the locality.
· Maintain, update and review own learning needs, special interests with regard to continuing professional self-development in relation to the needs of the team and practice/community population. Be prepared to accept the role of mentor and assessor. Liaise with all colleagues in a teaching capacity to ensure an overall co-ordinated approach to staff development. Partake in clinical supervision


	KEY WORKING RELATIONSHIPS 

	
The post holder is required to deal effectively with staff of all levels throughout the Trust as and when they encounter on a day to day basis 
In addition, the post holder will deal with the wider healthcare community, external organisations and the public. 
This will include verbal, written and electronic media. 

Of particular importance are working relationships with: 
	Internal to the Trust 
	External to the Trust 

	· Clinical Matron
	· Patients/Relatives

	· Clinical Nurse Manager/Clinical Therapy Lead
	· Adult care services
· Onward Care Team

	· Ward Staff
	· Voluntary agencies

	· Ward Doctor and Consultant
· AHPs
· CHC Team
· SPOA
	· Private sector homes
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	FREEDOM TO ACT 

	· To work as an independent practitioner making sound, clinical judgements within a pressurised environment.
· Organises own workload and that of others on a day to day basis
· Ability to use own initiative
· In conjunction with the Ward Manager address issues of unfair or discriminatory practice in a manner that achieves a positive outcome.

	COMMUNICATION/RELATIONSHIP SKILLS 

	· To use communication skills of persuasion, motivation, explanation and gaining informed consent with clients. To overcome regular barriers to effective communication e.g., loss of hearing, dementia, fear and pain.
· Demonstrates diplomacy and tact when imparting distressing or sensitive information to patients and staff relating to the care needs of patients. Eg; Discussing complex discharge situations, i.e. nursing or residential home placements and undertaking continuing care assessments.
· Regular contact in breaking bad news to patients and relatives.


	ANALYTICAL/JUDGEMENTAL SKILLS

	· To establish initial findings on patients finances and to inform them of the process around financial assessments and funding. Also to establish complex issues around finance in a timely fashion and refer to the Adults Services financial team. If a client is identified as not eligible for support from Social Services, advises and leads on discharge, supporting patient and relatives to make decision regarding discharge plan.
· The post holder will be expected to identify potential issues around case management and inform the MDT, and co-manage where appropriate.
· Will be expected to identify complex issues around discharge and discuss these with the MDT to promote timely discharge and prevent inappropriate delayed discharge and readmissions.
· To undertake the comprehensive, assessment of clients, including those with complex and/or chronic presentation using investigative and analytical reasoning skills to formulate individualised management and discharge plans.
· Eg; To formally assess mental capacity, gain valid consent and work within a legal framework with clients who lack capacity to consent to a pathway of care.
· Initiates and aids completion of the holistic assessments, to ensure the most effective and beneficial care assessments are established and completed.
· To problem solve organisation barriers by liaising with colleagues to achieve the best outcome for patients and review if further assessment is required.
· Ensure the environment and ward processes are responsive to the needs of patients and their carers, recognising the importance of privacy, dignity and diversity
· Actively use PALS and complaints feedback to review practice within own area.
· Promoting a blame free culture in reporting incidents and where appropriate initiate a local investigation in a timely manner.

	PLANNING/ORGANISATIONAL SKILLS

	· Will have the ability to organise own workload with regards to assessing patient’s needs, planning, implementing and evaluating the safe transfer of patients to agreed destinations ensuring the involvement of the patient, family, carers and significant others.
· Organises and chairs case conferences, involving patient, relatives and members of MDT.
· Awareness of clinical issues which make a patient complex and understand the pathways surrounding the clinical issue.
· The post holder will be expected to case manage patients meeting CHC requirements.

	PATIENT/CLIENT CARE 

	· The post holder will be highly visible in their clinical area, working alongside and supporting the team in a clinical capacity.
· Where applicable to participate in Home Visits where the complexities around patient discharge are evident.
· Assist in setting and ensuring high standards of patient care are given in relation to agreed standards and evidence-based practice.
· Ensure that every patient, in conjunction with his or her carers has a predicted date of discharge within 24hrs of admission to the clinical area.
· The post holder is expected to comply with Trust Infection Control Policies and conduct him/herself in such a manner as to minimise the risk of healthcare associated infection.
· Ensure the promotion of safety, well-being and interests of the patients, relatives and staff in all home and clinical settings, ensuring that discharge arrangements are appropriately documented.
· Instigate emergency procedures i.e. finding a collapsed patient and commencing basic life support
· To undertake the comprehensive, assessment of clients, including those with complex and/or chronic presentation using investigative and analytical reasoning skills to formulate individualised management and discharge plans.
· Reviews medicine management with each patient to promote concordance
· Enhanced Communication skills with:
Stroke patients i.e. understanding of aphasia, dysarthria
Patient with sensory deficit i.e. use of communication aids
Patients who English is not their first language
Learning difficulties
Mental Illness
Patients and carers who present with challenging behaviour.
· Carry out routine care on own initiative and supervise the work of team members.





	POLICY/SERVICE DEVELOPMENT 

	· Manage effective risk management processes for the clinical area.
· Be aware of national, Royal Devon University Hospital Foundation Trust and Adults Community Services policies, procedures and guidelines and carry these out in all areas of work.
· To work alongside and develop health promotion skills in response to the Local Implementation Plan, National Guidelines, STP and local initiatives and keep up to date with current policy.
· Demonstrate commitment and work with colleagues to develop further expertise in developing own and team research skills in areas surrounding admissions avoidance and discharge planning. This will contribute towards the audit process especially related to discharge planning and patient journeys through hospital to community.


	FINANCIAL/PHYSICAL RESOURCES 

	· Ensure the efficient use of resources
· To advise and prescribing/order assistive equipment from Joint Equipment store.
· Ensures transport arrangements of patients on discharge is cost effective.
· Be aware and have a working knowledge of the adults service financial constraints and be able to advise patients.
· Be aware and have a working knowledge of the agenda for continuing care and the referral pathways.
· To drive the MDT and assist the Clinical Nurse Manager/ Therapy Lead on the overall management of ALOS and use predictive tools to aid the management of inpatient beds

	HUMAN RESOURCES 

	· Partake in clinical supervision.
· Supervising, supports and training of new staff, pre and post registration students, NVQ candidates, work experience students, nursing assistants, formal and informal carers around Adult Services Issues.
· Individual responsibility for ensuring attendance at mandatory training updates

	INFORMATION RESOURCES 

	· Expected to produce reports and discuss with matron, quarterly, the average length of stays and escalated trends in delayed discharge.
· Supports and updates existing staff on the discharge policy and processes around the panel process for both social services and continuing health care.
· Assist in ensuring that all staff are able to access and use appropriate IT systems ensuring that up to date IT information is able to be accessed at all times.
· Accurately complete and update patients record using EPIC.
· Update staff with transfer progress and participate in appropriate training for implementation

	RESEARCH AND DEVELOPMENT 

	· Undertake audits and report findings to Ward Manager/Matron.
· Assist in any research as required.
· Promote a quality approach to care to ensure that agreed standards of practice are measured through a continuous ward audit process.

	PHYSICAL SKILLS

	· Frequently required to assist patients with moving and handling of patients ie transferring from bed to chair or chair to standing. May also be involved in the use of equipment for safe transfers and rehabilitation techniques. Ie: hoists, transfer platforms and other items of equipment as assessed


	PHYSICAL EFFORT

	· Daily Work involves sitting/standing, walking, moving, equipment, manual handling in restricted positions.




	MENTAL EFFORT

	· Expected to produce assessments quickly to expediate a discharge. Expect this to happen daily. Expected that the assessment process will take between 3 to 6 hours. Assessment process will be completed in a pressurised and disruptive environment.
· Work pattern is unpredictable and subject to interruption and unpredictability at any time i.e. other pressures on work colleagues, family /patient/ carers needs.


	EMOTIONAL EFFORT

	· Frequent contact with patients and relatives in discussing complex discharge situations, i.e. nursing or residential home placements and undertaking continuing care assessments.
· Regular contact in breaking bad news to patients and relatives.
· Manage case load independently, having to deal with complex discharge planning, and liaising with patient and relatives who can be complex and challenging.
· On a daily basis having to deal with challenging behaviour from relatives and carers regarding discharge planning.
· On a daily basis having to deal with challenging behaviour patients with mental health, learning disability problems while working within the Mental Capacity framework when looking at complex issues.


	WORKING CONDITIONS

	· Frequent exposure to bodily fluids.
· Frequent exposure to aggressive behaviour
· Smells
· Infections
· Dust
· Daily use of VDU screens


	OTHER RESPONSIBILITIES 

	· Take part in regular performance appraisal.

· Undertake any training required in order to maintain competency including mandatory training, e.g. Manual Handling

· Contribute to and work within a safe working environment 

· You are expected to comply with Trust Infection Control Policies and conduct him/herself at all times in such a manner as to minimise the risk of healthcare associated infection

· As an employee of the Trust, it is a contractual duty that you abide by any relevant code of professional conduct and/or practice applicable to you.  A breach of this requirement may result in action being taken against you (in accordance with the Trust’s disciplinary policy) up to and including dismissal.

You must also take responsibility for your workplace health and wellbeing:
· When required, gain support from Occupational Health, Human Resources or other sources.
· Familiarise yourself with the health and wellbeing support available from policies and/or Occupational Health.
· Follow the Trust’s health and wellbeing vision of healthy body, healthy mind, healthy you. 
· Undertake a Display Screen Equipment assessment (DES) if appropriate to role.





	APPLICABLE TO MANAGERS ONLY 

	Leading the team effectively and supporting their wellbeing by:
· Championing health and wellbeing.
· Encouraging and support staff engagement in delivery of the service.
· Encouraging staff to comment on development and delivery of the service.
Ensuring during 1:1’s / supervision with employees you always check how they are.

	GENERAL 

	This is a description of the job as it is now.  We periodically examine employees' job descriptions and update them to ensure that they reflect the job as it is then being performed, or to incorporate any changes being proposed.  This procedure is conducted by the manager in consultation with the jobholder.  You will, therefore, be expected to participate fully in such discussions.   We aim to reach agreement on reasonable changes, but if agreement is not possible, we reserve the right to insist on changes to your job description after consultation with you.

Everyone within the Trust has a responsibility for, and is committed to, safeguarding and promoting the welfare of vulnerable adults, children and young people and for ensuring that they are protected from harm, ensuring that the Trusts Child Protection and Safeguarding Adult policies and procedures are promoted and adhered to by all members of staff. 

At the Royal Devon, we are committed to reducing our carbon emissions and minimising the impact of healthcare on the environment, as outlined in our Green Plan available on our website. We actively promote sustainable practices and encourage colleagues to explore and implement greener ways of working within their roles.


 





PERSON SPECIFICATION

	Job Title
	Onward Care Clinician  - Band 6




	Requirements
	Essential
	Desirable

	QUALIFICATION/ SPECIAL TRAINING
First Level Registered Nurse / Degree or equivalent in Occupational Therapy / Physiotherapy
A degree or degree level post registration qualification or equivalent experience
Broad clinical experience relevant to the post and experience in older people’s health

	
E

E

E
	



	KNOWLEDGE/SKILLS
Leadership and managerial ability
Evidence of changing practice in a clinical setting
Experience of standard setting and clinical audit
Excellent Communication Skills
Advanced clinical skills in patient assessment
Advanced skills in IV drug administration, Venepuncture and cannulation
	
E


E
E

	

D
D


D

	EXPERIENCE 
Experience working in a Band 5 role
Previous experience of working in a community hospital environment 
Evidence of continual Professional development
Able to take regular charge of the Ward/Dept and hospital site


	
E

E
E
	

D




	PERSONAL ATTRIBUTES 
Able to work under own initiative
Excellent interpersonal skills
Positive and Enthusiastic Attitude
Flexible and adaptable
Commitment to openness, honest and integrity in undertaking role
Able to work as a team member. 
	
E
E
E
E
E
E
	

	OTHER REQUIREMENTS 
The postholder must demonstrate a positive commitment to uphold diversity and equality policies approved by RDUH
Flexible working re: work environment 
and shift patterns 
Clinical Audit
Ability to travel to other locations as required. 

	
E

E
E
E
E
	




	
	FREQUENCY

(Rare/ Occasional/ Moderate/ Frequent)

	WORKING CONDITIONS/HAZARDS
	R
	O
	M
	F

	

	Hazards/ Risks requiring Immunisation Screening
	
	
	
	

	Laboratory specimens
	Y
	
	X
	
	

	Contact with patients
	Y
	
	
	
	X

	Exposure Prone Procedures
	Y
	
	X
	
	

	Blood/body fluids
	Y
	
	
	X
	

	Laboratory specimens
	Y
	
	X
	
	

	

	Hazard/Risks requiring Respiratory Health Surveillance
	
	
	
	
	

	

	Solvents (e.g. toluene, xylene, white spirit, acetone, formaldehyde and ethyl acetate)
	N
	
	
	
	

	Respiratory sensitisers (e.g isocyanates)
	N
	
	
	
	

	Chlorine based cleaning solutions 
(e.g. Chlorclean, Actichlor, Tristel)
	Y
	
	X
	
	

	Animals
	N
	
	
	
	

	Cytotoxic drugs
	N
	
	
	
	

	
	
	
	
	

	Risks requiring Other Health Surveillance
	
	
	
	

	Radiation (>6mSv)
	N
	
	
	
	

	Laser (Class 3R, 3B, 4)
	N
	
	
	
	

	Dusty environment (>4mg/m3)
	N
	
	
	
	

	Noise (over 80dBA)
	N
	
	
	
	

	Hand held vibration tools (=>2.5 m/s2)
	N
	
	
	
	

	

	Other General Hazards/ Risks
	
	
	
	

	VDU use ( > 1 hour daily)
	Y
	
	
	X
	

	Heavy manual handling (>10kg)
	Y
	
	
	X
	

	Driving
	Y
	
	X
	
	

	Food handling
	Y
	
	X
	
	

	Night working
	N
	
	
	
	

	Electrical work
	N
	
	
	
	

	Physical Effort 
	Y
	
	X
	
	

	Mental Effort 
	Y
	
	
	
	X

	Emotional Effort 
	Y
	
	
	
	X

	Working in isolation
	N
	
	
	
	

	Challenging behaviour
	Y
	
	
	X
	





Therapy Lead


Clinical Nurse Manager 


POST HOLDER


Clinical Matron 
Therapy professional Lead
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