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JOB DESCRIPTION

	JOB DETAILS 

	Job Title 
	Lead Lymphoedema Nurse Specialist

	Reports to 
	Clinical Matron supported by the Lead Cancer Nurse 

	Band 
	7

	Department/Directorate 
	Specialist Services Division Cluster- Cancer Services



	JOB PURPOSE 

	To co-ordinate the practice of the nurse-led Lymphoedema Service covering treatment of patients referred from within the Trust, Hospice and Primary Care Teams.

To be responsible for the standard of the service throughout the Trust (Eastern site).

	KEY RESULT AREAS/PRINCIPAL DUTIES AND RESPONSIBILITIES

	· To lead a nurse led service providing specialist advice and treatment for cancer patients and carers regarding lymphoedema treatment and management
· Provide a specialist outpatient service, including assessment, planning and delivery of specialist nursing care 
· Liaise with the multidisciplinary team to provide specialist knowledge to further a quality service for patients with lymphoedema
· Contribute to specialist nursing advice within the Trust
· Act as line manager for lymphoedema nurse specialists and lymphoedema staff nurse
· Co-ordinate links with national lymphoedema interest groups to support good practice
· To participate and contribute towards related research programmes which have been formally agreed by the Trust within the limits of time and finance
· Promote and participate in appropriate audit and quality programmes
· Participate in and promote professional development, including updating knowledge and practice in the management of lymphoedema


	KEY WORKING RELATIONSHIPS 

	Areas of Responsibility: To provide specialist advice and treatment for patients and carers regarding lymphoedema treatment and management.

No. of Staff reporting to this role: 

Line manages two staff members  
 
The post holder is required to deal effectively with staff of all levels throughout the Trust as and when they encounter on a day to day basis.  In addition, the post holder will deal with the wider healthcare community, external organisations and the public. This will include verbal, written and electronic media. 

Of particular importance are working relationships with: 

	Internal to the Trust 
	External to the Trust 

	· Lymphoedema nursing team
· MDT leads 
	· Patients with lymphoedema and their carers

	· Clinical Nurse Specialist 
	· Primary Care Teams

	· Lead Cancer Nurse
	· Palliative Care Teams

	· Specialist Services Cluster Manager(s)
	· South West Lymphoedema forum
· Primary Care Health professionals 

	· Wards/departments Trust-wide
	· Patient Support Group

	· Palliative Care Teams
	





		ORGANISATIONAL CHART 

	Divisional Manager





Lead Cancer Nurse (Line Manager)




Lymphoedema Clinician

Post Holder




Senior Lymphoedema Nurse





Lymphoedema Staff Nurse




Key:

	Denotes Line Management accountability

                                 Denotes a reporting relationship


	FREEDOM TO ACT 

	· To lead a nurse led service providing specialist advice and treatment for cancer patients and carers regarding lymphoedema treatment and management
· Provide a specialist outpatient service, including assessment, planning and delivery of specialist nursing care 
· Make independent decision on treatment plans for lymphoedema patients across the health community 


	COMMUNICATION/RELATIONSHIP SKILLS 

	Co-ordinate links with national lymphoedema interest groups to support good practice.
Contribute to specialist nursing advice within the Trust.
To maintain effective communication with the Lead Cancer Nurse
To maintain open lines of communication both up and down the nursing service with staff from other disciplines
Effectively communicate highly sensitive and complex information regarding diagnosis and treatment to cancer patients and their families/carers
Maintain confidentiality at all times
To maintain effective verbal and written communication with the clinical team and to keep staff informed of changes to prescribing intervention or treatment provided to service users
To develop and implement clinical management plans related to an individual’s lymphoedema treatment and prescribing needs. 
To establish and maintain good liaison with GP practices and other services in the area, including sharing treatment plans and rationale. 


	ANALYTICAL/JUDGEMENTAL SKILLS

	Reviews patients and situations independently, and makes independent management decisions including acting on Doppler results 
Manages own patient caseload, providing expert advice, education and support for patients, their families and carers regarding their on-going care and condition.
Provides highly developed specialist advice to patients and their families/carers, staff of all disciplines. 


	PLANNING/ORGANISATIONAL SKILLS

	Using face to face clinics , telephone , e-mail and letter to communicate highly complex and sensitive information effectively with patient and their carers recognising that individuals have differing needs for information at different phases of their illness, by using active listening, emotional engagement , empathy, tact, openness reassurance counselling, and emotional assessment to overcome patient anxiety, fear, altered perception, any mental health problems or cognitive impairment that may impair understanding and informed decision making and consent.
Preventative admissions managed, patient triaged and only appropriate and safe admission decision made. Telephone clinics and nurse led ad-hoc clinics run based on individual patient needs
Prioritises workload on a daily basis review and planning list to accommodate the most urgent patients 

	PATIENT/CLIENT CARE 

	Direct patient and carer contact, providing treatment and advice regarding lymphoedema management.
Co-ordinate and provide a specialist outpatient service for patients with lymphoedema.
Facilitate the assessment, planning and delivery of specialist nursing care for patient with lymphoedema liaising with lead lymphoedema consultant where necessary.
Liaise with the multidisciplinary team to provide specialist knowledge to further a quality service for patients with lymphoedema.
Running of independent nurse led clinics, 80% of activity is direct patient care  

	POLICY/SERVICE DEVELOPMENT 

	Produces and presents reports as required.
Provide representation on committees/working groups as required (Cancer Care group; Regional Lymphoedema Colorectal CNS for the South West; Network Cancer group) to ensure sharing of good practice.
Leads on policy development for the Lymphoedema service 
Make line manager aware of any concerns regarding the quality of service provided in a constructive manner.



	FINANCIAL/PHYSICAL RESOURCES 

	Manage the allocation and distribution of staffing in order to provide efficient labour utilisation within budgetary limits.
Assess the effectiveness and economy of working practices, make recommendations regarding clinical resources.
Be aware of budgetary limitations and provide highest quality nursing service within those confines, Has a personal duty of care in relation to equipment and resources.
Authorised signatory for the lymphoedema appliance ordering 
Managing and overseeing the hosiery appliance required to manage lymphoedema patients 


	HUMAN RESOURCES 

	Act as line manager for lymphoedema nurse specialists and lymphoedema staff nurse.
Plans, delivers and evaluates education, study days and training programmes for all relevant disciplines of staff locally and at regional and national level. 
Provides specialist training and education in informal and formal settings for nurses and other disciplines 
Provides teaching in practice to nurses and other disciplines including medical staff through clinical supervision/facilitation 
Acts as a positive role model for other staff and students and provides strong leadership.
Teaches patients and their families/carers about managing own condition.
Empower patients, carers and staff to realise and maintain their potential in relation to health and wellbeing
Undertakes recruitment for the Lymphoedema team, manages staff appraisals performance issues  and deployment for team members 


	INFORMATION RESOURCES 

	Maintains EPR records for lymphoedema patients, inputting into Mycare
Works with the BI team to develop dashboards and reports on service provision
Interprets budgets and service information to align appropriate resources 

	RESEARCH AND DEVELOPMENT 

	To participate and contribute towards related research programmes which have been formally agreed by the Trust within the limits of time and finance.
To promote the use of research and evidence-based practice.
Promote and participate in appropriate audit and quality programmes.

	PHYSICAL SKILLS

	Regular use of IT equipment 
Practical application of compression bandaging, undertaking Dopplers and applying compression stockings (arms and legs) 

	PHYSICAL EFFORT

	Frequent daily manual handing required for heavy limbs, lifting and manoeuvring limbs for compression bandaging
80% of role in direct patient care   

	MENTAL EFFORT

	Daily requirement to remain focus with the patient, normally 1:1, 5 appointments undertaken daily lasting an hour 
This requires concentration to ensure the patient is listen to when raising concerns, discussing the impact of living with Lymphoedema and cancer 

	EMOTIONAL EFFORT

	This requires concentration to ensure the patient is listen to when raising concerns, discussing the impact of living with Lymphoedema and cancer
Strong connections with patient who often attend the service on multiple occasions 


	WORKING CONDITIONS

	1:1 working no adverse environmental hazards 

	OTHER RESPONSIBILITIES 

	Take part in regular performance appraisal.

Undertake any training required in order to maintain competency including mandatory training, e.g. Manual Handling

Contribute to and work within a safe working environment 

You are expected to comply with Trust Infection Control Policies and conduct him/herself at all times in such a manner as to minimise the risk of healthcare associated infection

As an employee of the Trust, it is a contractual duty that you abide by any relevant code of professional conduct and/or practice applicable to you.  A breach of this requirement may result in action being taken against you (in accordance with the Trust’s disciplinary policy) up to and including dismissal.

You must also take responsibility for your workplace health and wellbeing:
· When required, gain support from Occupational Health, Human Resources or other sources.
· Familiarise yourself with the health and wellbeing support available from policies and/or Occupational Health.
· Follow the Trust’s health and wellbeing vision of healthy body, healthy mind, healthy you. 
· Undertake a Display Screen Equipment assessment (DES) if appropriate to role.



	APPLICABLE TO MANAGERS ONLY 

	Leading the team effectively and supporting their wellbeing by:
· Championing health and wellbeing.
· Encouraging and support staff engagement in delivery of the service.
· Encouraging staff to comment on development and delivery of the service.
· Ensuring during 1:1’s / supervision with employees you always check how they are.


	DISCLOSURE AND BARRING SERVICE CHECKS – delete section if not applicable

	This post has been identified as involving access to vulnerable adults and/or children and in line with Trust policy successful applicants will be required to undertake a Disclosure & Barring Service Disclosure Check.

	GENERAL 

	This is a description of the job as it is now.  We periodically examine employees' job descriptions and update them to ensure that they reflect the job as it is then being performed, or to incorporate any changes being proposed.  This procedure is conducted by the manager in consultation with the jobholder.  You will, therefore, be expected to participate fully in such discussions.   We aim to reach agreement on reasonable changes, but if agreement is not possible, we reserve the right to insist on changes to your job description after consultation with you.

Everyone within the Trust has a responsibility for, and is committed to, safeguarding and promoting the welfare of vulnerable adults, children and young people and for ensuring that they are protected from harm, ensuring that the Trusts Child Protection and Safeguarding Adult policies and procedures are promoted and adhered to by all members of staff. 
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PERSON SPECIFICATION

	Job Title
	Lead Lymphoedema Nurse Specialist



Each element of the person specification must relate to the work set out in the job description. The person specification should make very clear the minimum level of knowledge, skills and experience required. 
	Requirements
	Essential
	Desirable

	QUALIFICATIONS/SPECIAL TRAINING :

Registered Nurse
Bachelors degree in nursing or health related subject or equivalent academic experience
Masters level or working towards within the next 2-4 years 
Teaching and mentoring qualification or equivalent experience
Leadership qualification or equivalent experience
Independent nurse prescribing qualification or working towards ( dependant on role)
Qualification in Oncology Nursing
	

E
E

D
E
E
D

D

	

E
E

E
E
E
E

E


	KNOWLEDGE/SKILLS
Excellent verbal and written communication skills
Ability to manage own case/workload
Ability to lead and coordinate and audit activity
Extensive knowledge of Lymphoedema / tissue viability and treatments.
Ability to implement changes to practice successfully
Computer literacy 
	
E
E
E
D
E
E

	
E
E
E
E
E
E


	EXPERIENCE:

Relevant post registration experience, including experience as a specialist nurse. 
Experience of teaching in practice 
Experience of undertaking formal teaching/lecturing
 
	

D

E
D
	

E

E
E

	PERSONAL REQUIREMENTS:
Able to work as a team member
Highly motivated and enthusiastic
Takes responsibility for own professional development
Smart professional appearance
Up to date personal profile
	
E
E
E
E
E

	
E
E
E
E
E


	OTHER REQUIREMENTS 
The post holder must demonstrate a positive commitment to uphold diversity and equality policies approved by the Trust. 
Ability to travel to other locations as required. 

	D


D
	E


E



Complete the table below as appropriate
	
	FREQUENCY

(Rare/ Occasional/ Moderate/ Frequent)

	WORKING CONDITIONS/HAZARDS
	R
	O
	M
	F

	

	Hazards/ Risks requiring Immunisation Screening
	
	
	
	

	Laboratory specimens
	Y/N
	
	Y
	
	

	Contact with patients
	Y/N
	
	
	
	

	Exposure Prone Procedures
	Y/N
	
	Y
	
	

	Blood/body fluids
	Y/N
	
	Y
	
	

	Laboratory specimens
	Y/N
	
	Y
	
	

	

	Hazard/Risks requiring Respiratory Health Surveillance
	
	
	
	
	

	

	Solvents (e.g. toluene, xylene, white spirit, acetone, formaldehyde and ethyl acetate)
	N
	NN
	
	
	

	Respiratory sensitisers (e.g isocyanates)
	N
	
	
	
	

	Chlorine based cleaning solutions 
(e.g. Chlorclean, Actichlor, Tristel)
	Y
	
	
	
	

	Animals
	N
	
	
	
	

	Cytotoxic drugs
	Y
	
	
	
	

	
	
	
	
	

	Risks requiring Other Health Surveillance
	
	
	
	

	Radiation (>6mSv)
	N
	
	
	
	

	Laser (Class 3R, 3B, 4)
	N
	
	
	
	

	Dusty environment (>4mg/m3)
	N
	
	
	
	

	Noise (over 80dBA)
	N
	
	
	
	

	Hand held vibration tools (=>2.5 m/s2)
	N
	
	
	
	

	

	Other General Hazards/ Risks
	
	
	
	

	VDU use ( > 1 hour daily)
	Y/N
	
	
	
	Y

	Heavy manual handling (>10kg)
	Y/N
	
	
	
	Y

	Driving
	Y/N
	
	Y
	
	

	Food handling
	N
	
	
	
	

	Night working
	N
	
	
	
	

	Electrical work
	N
	
	
	
	Y

	Physical Effort 
	Y/N
	
	
	
	Y

	Mental Effort 
	Y/N
	
	
	
	Y

	Emotional Effort 
	Y/N
	
	
	
	Y

	Working in isolation
	Y/N
	
	
	
	Y

	Challenging behaviour
	Y/N
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