[image: image1.png]NHS

Royal Devon

University Healthcare
NHS Foundation Trust





JOB DESCRIPTION

1.
JOB DETAILS

Job Title
Maintenance Shift Specialist


Band:



5





Reports to:


Estates Officer
Department / Directorate:
Estates & Facilities
 
2.
JOB PURPOSE: 

To be responsible for assisting in the provision of a quality, efficient, responsive, flexible & effective estates service to the Royal Devon & Exeter NHS Foundation Trust, working as part of the Estates Department Team.

To form part of a team of four Shift Leaders working an agreed rota covering out-of-hour call 

outs and emergencies for the Trust.

Responsible for On Call staff in all matters out of normal working hours 
3.
DIMENSIONS/ KEY WORKING RELATIONS


The Estates Department is a multi-disciplinary department employing approximately 80 staff
           Responsible for the initiation of first line action out of normal working hours
4.
KEY RESULT AREAS/PRINCIPAL DUTIES AND RESPONSIBILITIES:

Job Summary
Tasks:

· Work a rota system that provides 24 hour estates coverage. Please see attached rota for 

details.
· Be the first point of contact for all the Building, Mechanical and Electrical essential and 

emergency calls out of normal working hours (16.30 to 07.00 hrs Mon-Fri all day Sat and Sun) 

based at Wonford for : -

i) RD&E Trust

ii) North Devon Trust

· For the RD&E Trust. Receive and prioritise calls, decide on appropriate action required, either to respond directly yourself if within RDE and you are available or to call out and direct appropriate mechanical, electrical or building trade staff or specialist contractors. This will require supervision of a multidisciplinary team.
· For other Trusts. Receive and prioritise calls and call out appropriate mechanical, electrical or building trade staff or specialist contractors.
· Responsible for calls when at home following the late shift 23.00 to 07.00 hours, managing the on-call response to emergency work.
· Manage and co-ordinate contractors out of normal hours, take responsibility for checking and signing off completion of works for all trades.
· Complex fault finding, testing, manufacturing, replacing, isolation, modifying, inspecting, improving, installing, maintaining and repairing of all electrical services, plant and equipment in compliance with all good practice guides, operational maintenance manuals and statutory requirements. Be proactive with regard to all forms of maintenance, good site husbandry and security. Working to specifications and drawings, responsible for ensuring completion minimising waste within set dates and times.
· To be proficient in carrying out speedy, effective repairs and planned preventative maintenance on all types of plant, clinical, non-clinical and other equipment only found in a healthcare environment, including, air conditioning/ventilation, patient trolleys, electrical/mechanical hospital beds, operating tables, patient hoists, water mixing valves, gas installations, boilers, calorifiers, generators, heater batteries, pumps, bedpan washers, macerators, compactors, compressors, refrigeration machinery, chilled water systems, domestic water, medical gases, agss & suction, equipment calibration, hydrotherapy pool, fuel systems, alarm and control systems, ward equipment etc. in collaboration with the Estates Officers.
Or

· To be proficient in carrying out speedy, effective repairs and planned preventative 

maintenance on all types of plant clinical and non-clinical including, nurse call, air conditioning/ventilation, fire alarms, electric beds, airwave mattresses, pneumatic tube system, generators, batteries, boilers, motors, pumps, macerators, street lighting, emergency lighting, fixed electrical equipment, lighting, power, security systems, door entry systems, data, communication, lifts, fuel systems etc. in collaboration with the Electrical Supervisor.
· Work alone, without immediate supervision, in a team, demonstrating techniques and 

providing practical training to Band 4, Band 3 and apprentice tradespersons, occasionally 

assisting other trades and contractors when required.
· When working with all other tradespersons, to be responsible for the guidance/supervision of their work.
· Attend all training and lectures when requested by the Estates Officer to assist with continual and personal development.

· To have the ability to carry out minor duties of other trades when required such as engineering, plumbing, building and carpentry

· To adhere to the Estates Department code of dress being very well presented, wearing the supplied uniform at all times.

· To participate in the Estates Department Labour Performance Management Scheme.
· Must remain professionally up to date with all statutory and legal requirements of the trade, attending all training offered by the Trust such as safe use of ladders/scaffold, COSHH, fire lectures, resuscitation and manual handling etc.
· To respond in a prompt, effective and polite manner to all related reactive maintenance issues and requests.

· Carry Trust communication devices assisting in the immediate response to emergencies.
· Communicate information to Estate officers and other departments during shutdowns, service failures and major incidents.

· Invoke the Estates business continuity plans in the event of external service loss or internal 

incident 
· Carry Trust communication devices assisting in the immediate response to emergencies.
· To take part in regular performance appraisals.
· To contribute to and work within a safe working environment.
To ensure onsite Quality Assurance procedures are adhered to in all respects, maintaining accurate records, documentation, reports, statistics and signatory in areas of responsibility and updating these systems regularly.

· Propose changes to improve service and contribute to policy development in the Estates 

Department.
· Carry out statutory inspection and testing, portable appliance testing, documenting and record keeping.
· Understand and use the computer-based building management system
· Any other duties in line with the grade as requested to facilitate the smooth running of the department.

Knowledge, training and experience 

(See person specification for qualifications/equivalent experience) 

.

Communication and relationships 
Communicates technical issues to maintenance colleagues explain technical issues to other staff 

and contractors 

Improving safety and quality of care:
· To comply with legislation, policies, procedures relevant to the work being undertaken.

· To use and maintain resources efficiently and effectively.

· Works within the limits of own competence and responsibility and refers issues beyond these limits to the relevant people

· Ensures problems and defects are reported in a timely manner.
· Follow current procedures making comment on possible improvement.

· Contribute to the improvement of service by reflecting on own practice and supporting that of others 

· Regularly attend com cell meetings and tool box talks 

Health Safety and Security
· To adhere to organisational policies and procedures and promote Health and Safety at work.

· Identify risks to safety or security and take appropriate action, 
· To support others in maintaining health safety and security.

· To identify and assess the potential risks involved in work activities procedures for self and others.

· To take the appropriate action to manage an emergency summoning assistance as necessary.

· To be responsible for the safe use and storage of all tools and equipment.

· To identify needs and advise on resources as required.

· To assist in maintaining a clean environment that meets Infection Control, Health & safety and security requirements.

· Report all accidents and incidents involving self, patients, staff or visitors according to organisational policy.

Contributing to integrated care:
· Contribute to the provision of safe well-maintained patient environment 
Being an accountable professional
· Act in the best interests of the Trust, patients, visitors and colleagues 
· Knowledge and experience to make evidence-based decisions and problem solve 
Planning and organisation
· Work in an effective and organised manner demonstrating excellent time management and organisational skills 
· Plan and prioritise own work load to maximise performance and deliver the requirements of the Trust 
Analytical and judgmental skills
· Problem solve a range of technical issues, fault finding and determining the best solution
· Analysis a range of options available ensuring safety cost effectiveness to determine the best solution  
Physical skills requirement 
· Use skills of manual dexterity and manipulation of fine tools and equipment

· Use electronic resources to fault find, programme and record data 
Financial and physical resources
· Exercise personal duty of care in the safe use and storage of equipment 

· Be environmentally aware and prudent in use of resources and energy 

Human resources
· Supervise lower grade staff and apprentices, checking and evaluating work
· Act in ways which support equality and value diversity

· Demonstrate own duties to new or less experienced staff

· Support development of less experienced staff 

Information resources
· Develop skills to maintain professional standards of record keeping 

· Follow all information governance guidance and policies

· Maintain confidentiality as outlined within data protection policies
· Accurately record and update maintenance records
Research and development 
· Carry our regular testing of new equipment and equipment following repair

· Participate in the review of new technologies and the effectiveness of their use 
Freedom to Act 
· Work unsupervised within defined polices and procedures  
· Be responsible and accountable for own practice, working within limits of competence and within professional boundaries

· Raises and escalate concerns to the relevant person
Physical effort
· Safe manual handling required to lift or move large plant and equipment on a regular basis
Mental effort
· Frequent concentration is required whilst fault finding, work patterns are frequently unpredictable with regular interruptions to deal with emergencies, some requiring immediate response 
Emotional effort
· Must maintain a professional approach while working in challenging, distressing locations or dealing with challenging staff and contractors  

Working Conditions
(See person specification)
Teaching and Training
· Develop skills in providing instruction and training to other staff and apprentices.

· Proactive in seeking opportunities to develop own knowledge and skills.

· To participate in self appraisal and performance reviews (PDR’s).
· Continued CPD remain professionally up to date with all statutory and legal requirements of the trade, attending all training offered by the Trust such as electricity at Work Regulations, safe use of ladders/scaffold, COSHH, fire lectures, resuscitation and manual handling etc.
· Complete personal objectives and required competencies within agreed timeframes. 

· Seeks support / guidance in timely manner if any difficulties are encountered

· Takes responsibility for organising and attending statutory / mandatory updates in accordance with organisational requirements 

· Acts as an excellent role model by upholding and implementing good practice in the workplace.

Other Responsibilities:
· To take part in regular performance appraisal

· To understand the importance of personal resilience and wellbeing to professional performance

· To undertake any training required in order to maintain competency including mandatory training, e.g. Manual Handling

· To contribute to and work within a safe working environment 
· The post holder is expected to comply with organisational Infection Control Policies and conduct him/herself at all times in such a manner as to minimise the risk of healthcare associated infection

As an employee of the Trust, it is a contractual duty that you abide by any relevant code of professional conduct and/or practice applicable to you.  A breach of this requirement may result in action being taken against you (in accordance with the Trust’s disciplinary policy) up to and including dismissal.

THE TRUST – Vision and Values

Our vision is to provide safe, high quality seamless services delivered with courtesy and respect. To achieve our vision, we expect all our staff to uphold our Trust values. 
Our Trust values are:

Honesty, Openness & Integrity

Fairness,

Inclusion & Collaboration

Respect & Dignity

We recruit competent staff that we support in maintaining and extending their skills in accordance with the needs of the people we serve.  We will pay staff fairly and recognise the whole staff’s commitment to meeting the needs of our patients.

We are committed to equal opportunity for all and encourage flexible working arrangements including job sharing. 

We are committed to recruiting and supporting a diverse workforce and welcome applications from all sections of the community, regardless of age, disability, gender, race, religion, sexual orientation, maternity/pregnancy, marriage/civil partnership or transgender status.  We expect all staff to behave in a way which recognises and respects this diversity, in line with the appropriate standards.

GENERAL

This is a description of the job as it is now.  We periodically examine employees' job descriptions and update them to ensure that they reflect the job as it is then being performed, or to incorporate any changes being proposed.  This procedure is conducted by the Manager in consultation with the jobholder.  You will, therefore, be expected to participate fully in such discussions.   We aim to reach agreement on reasonable changes, but if agreement is not possible, we reserve the right to insist on changes to your job description after consultation with you.

The RD&E is a totally smoke-free Trust.  Smoking is not permitted anywhere on Trust property, including all buildings, grounds and car parks.  For help to quit call: 01392 207462.

PERSON SPECIFICATION
POST: Maintenance Shift Specialist 
BAND: 5 
	REQUIREMENTS
	At 

Recruitment
	At 
PDR

	QUALIFICATIONS / TRAINING


	Apprentice-trained mechanical or electrician tradesperson
HNC or demonstratable equivalent in mechanical or electrical discipline with proven 

experience

	Legionella (Competent).

Medical Gas Competent Person or LV Competent Person

Supervisor Training.

Boiler Operators Course

	KNOWLEDGE/ SKILLS


	Ability to install, maintain and repair complex mechanical or 

electrical services, plant and equipment.
Specialist knowledge of coordinating an On-call system or similar.
Multi-skilled.
Computer literate
	Computer literate on building management systems and software


	EXPERIENCE


	In-depth and continuing experience in mechanical, electrical building services, preferably within a Hospital environment.
Coordinating an On-call system or equivalent
Working on other engineering/trade systems

	

	PERSONAL ATTRIBUTES


	Ability to work alone or as part of a team.

Good interpersonal skills.

Ability to learn new skills.

Ability to work unsupervised, prioritise workload and work under pressure.

Able to complete and maintain accurate work records.
	

	OTHER REQUIREMENTS:


	Ability to travel between sites

Undertake out of hours working when required


	


	HAZARDS
	

	Hazards/ Risks requiring Immunisation Screening


	

	Laboratory specimens
	N

	Contact with patients
	N

	Exposure Prone Procedures
	N

	Blood/body fluids
	Y


	Hazards/ Risks requiring Respiratory Health Surveillance
	

	Solvents (e.g. toluene, xylene, white spirit, acetone, formaldehyde and ethyl acetate)
	Y

	Respiratory sensitisers (e.g isocyanates)
	N

	Chlorine based cleaning solutions 

(e.g. Chlorclean, Actichlor, Tristel)
	Y

	Animals
	N

	Cytotoxic drugs
	N


	Hazards/ Risks requiring Other Health Surveillance


	

	Radiation (>6mSv)
	N

	Laser (Class 3R, 3B, 4)
	N

	Dusty environment (>4mg/m3)
	Y

	Noise (over 80dBA)
	Y

	Hand held vibration tools (=>2.5 m/s2)
	Y


	Other General Hazards/ Risks


	

	VDU use ( > 1 hour daily)
	Y

	Heavy manual handling (>10kg)
	Y

	Driving
	Y

	Food handling
	N

	Night working
	Y

	Electrical/Mechanical work
	Y

	Working in isolation
	Y

	Challenging behaviour
	Y
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