ROYAL DEVON & EXETER NHS FOUNDATION TRUST

JOB DESCRIPTION

This post has been identified as involving access to vulnerable adults and/or children and in line with Trust policy successful applicants will be required to undertake an Enhanced Disclosure Check.

1.
JOB DETAILS


Job Title:


Health Care Assistant

Band:



3

Reports To:

Clinical Nurse Manager
Section / Department / Directorate:  
Surgical services. STaAU/Abbey ward /surgical services 

2.
JOB PURPOSE


The post holder is responsible for assisting the registered nurse in the assessment and delivery of care for patients. He/she is expected to carry out care under the direct supervision of a registered nurse within the unit. 

3.
KEY WORKING RELATIONSHIPS

Clinical Area: 
All levels of nursing staff




Medical Staff




All other support and professional staff related to Abbey Ward 

4.
ORGANISATION CHART

5.
SPECIFIC SKILL REQUIRED

To provide support to Patients and their families
To actively participate in care teams

To demonstrate effective communication 


6.
KEY RESULT AREAS/PRINCIPAL DUTIES AND RESPONSIBILITIES

Care Management:
· To contribute to the assessment of needs and the evaluation of care programmes.
· To provide patient care as directed by a Registered Nurse and in accordance with the specifications of each patients care plan.
· To undertake skilled nursing activities for which training and competency assessment has been undertaken.
· To guide and assist other support workers in the delivery of basic nursing care.
· To assist and teach patients 

· To ensure all written records are completed, all treatment and care recorded, and all entries are duly signed, dated and timed.

Quality Management:
· To participate in the monitoring and use of nursing and patient care standards.
· To participate in the implementation of action plans to improve patient care standards and services.
· To participate in the implementation of improvements to working methods and practices.
· To participate in and contribute to changes and improvements within the Directorate and Trust.
Financial Management:
· To participate in the monitoring and control of the use of resources within budgetary limits.
· To participate in developing the financial awareness of the team so that individual staff contribute to the efficient use of resources.
Information Management:
· To contribute to the collection, recording and storage of information.
Staff Management:
· To contribute to the supervision, development and coaching of other support workers so that they function effectively within the roles and responsibilities as laid down by the Trust Vision for Nursing.
· To develop own supervisory skills and competence.
Professional Development:
· To practice in accordance with standards as laid down by the Trust.
· To develop own knowledge and practice.
6.
KEY RESULT AREAS/PRINCIPAL DUTIES AND RESPONSIBILITIES

Other:
· To take part in regular performance appraisal.
· To undertake any training required in order to maintain competency including mandatory training, i.e. Fire, Manual Handling and child protection.
· To contribute to and work within a safe working environment.
· The post holder is expected to comply with Trust Infection Control Policies and conduct him/herself at all times in such a manner as to minimize the risk of healthcare associated infection.
THE TRUST - PURPOSE AND VALUES

We are committed to serving our community by being a high quality specialist Hospital with consultant-led services.  We aim to co-ordinate our services with primary and community care, and to develop a limited number as Sub-Regional Referral Centres with appropriate levels of research, development and educational involvement.  Where appropriate, and consistent with our services, we may provide services aimed at preventing disease and debilitation.

We aim to make all our services exemplary in both clinical and operational aspects.  We will show leadership in identifying healthcare needs to which we can respond and in determining the most cost-effective way of doing so. We will share our knowledge with neighbouring healthcare agencies and professionals.

We recruit competent staff whom we support in maintaining and extending their skills in accordance with the needs of the people we serve.  We will pay staff fairly and recognise the whole staff’s commitment to meeting the needs of our patients.

GENERAL

This post has been identified as involving access to vulnerable adults and/or children and in line with Trust policy successful applicants will be required to undertake an Enhanced Disclosure Check.

POST: Healthcare Assistant – Capener Ward
BAND: 3

	REQUIREMENTS
	E/D*
	MET
	NOT MET

	QUALIFICATIONS/SPECIAL TRAINING:
	
	
	

	NVQ Level 3 
	E
	
	

	KNOWLEDGE/SKILLS/ABILITIES:
	
	
	

	Basic IT skills
	E
	
	

	Care for a group of patients under he supervision of a registered nurse
	E
	
	

	Measure and record oxygen saturation, temperature, pulse and monitor fluid balance
	D/E
	
	

	Assist in reporting care and transfer of continuing care between shifts
	E
	
	

	Assist the trained nurse in health promotion
	E
	
	

	Take an active role in the facilitation and education of other auxiliary nurses
	E
	
	

	Escort patients for investigations
	E
	
	

	Blood sugar monitoring under the supervision of a trained nurse
	D
	
	

	EXPERIENCE:
	
	
	

	Recent experience in healthcare setting
	E
	
	

	PERSONAL REQUIREMENTS:
	
	
	

	Communicates well and is able to respond to Patients needs with respect and empathy
	E
	
	

	Works well as a team member
	E
	
	

	Good attendance record
	E
	
	

	Able to work in a busy environment
	E
	
	

	Able to work under the direction of trained members of staff carrying out instructions as necessary
	E
	
	

	Committed and reliable
	E
	
	

	Empathetic approach with the Patient and their families
	E
	
	

	OTHER REQUIREMENTS:
	
	
	

	Internal rotation to nights
	E
	
	

	Flexibility in day to day working
	E
	
	

	Willingness to undertake training as identified by personal development review
	E
	
	

	Reasons to appoint/not appoint




*Essential/Desirable

ROYAL DEVON & EXETER NHS FOUNDATION TRUST

PERSON SPECIFICATION

POST: Healthcare Assistant – Capener Ward
BAND: 3

	HAZARDS:

	Laboratory Specimens Proteinacious Dusts
	
	Clinical contact with patients
	X
	Performing Exposure Prone Invasive Procedures
	

	Blood / Body Fluids
	X
	Dusty environment
	
	VDU Use
	X

	Radiation
	X
	Challenging Behavior
	X
	Manual Handling
	X

	Solvents
	
	Driving
	
	Noise
	X

	Respiratory Sensitisers
	X
	Food Handling
	X
	Working in isolation
	X

	Processing Chemistry
	
	Handling Cytotoxic Drugs
	X
	
	


