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JOB DESCRIPTION

This post has been identified as involving access to vulnerable adults and/or children and in line with Trust policy successful applicants will be required to undertake an Enhanced Disclosure Check.

1.
JOB DETAILS

Job Title:


Maternity Healthcare Assistant 



Band:




 2
Reports to:



Matron




Department / Directorate:
 
Children and Women’s health Maternity
2.
JOB PURPOSE


The Maternity Auxiliary Support Worker will work as a member of the maternity team. They will work under the supervision of the midwives and support workers. 
Their responsibility will be to maintain a clean ward environment equipment with the ward housekeeping services and support women with general hygiene and observations.
3.
DIMENSIONS
To work in all areas of the hospital maternity service including labour ward, antenatal/postnatal ward and Exeter birth centre.
4.
ORGANISATION CHART
Head of Midwifery 


Senior Midwife
Matron


                         Post holder ------------Midwifery staff
Key:
_______ Denotes accountability to

----------- Denotes a reporting relationship
5.
KEY RESULT AREAS/PRINCIPAL DUTIES AND RESPONSIBILITIES
· Contribute to the welcoming atmosphere within the maternity service
· Act within standards of practice at all times.

· Be accountable to employers and themselves at all times.

· Help, support and contribute to the care of patients at all times.

· Undertake cleaning of ward areas and to ensure the environment following transfer / discharge is clean and restocked.
· Ensure all equipment is cleaned following use and according to protocol
· Collect health care records and undertake other administrative duties required.

· Use IT systems as required

· Answer telephone, door and patient call bells in a prompt, timely and friendly manner.

· Maintain good interpersonal skills and communicate effectively with midwives, colleagues, women and their families.

· Reporting any relevant information concerning the wellbeing of a mother or baby to the midwife in charge including any safeguarding concerns.
· Support women with personal hygiene to include bed baths and assistance to use bath, shower, toilets and bidets as required.

· Undertake maternal observations, record appropriately and report any deviations from the normal to the midwife in charge.

· Empty catheter bags / bed pans and accurately record on fluid chart or enter into records.

· Circulating in the obstetric theatre with a Registered Practitioner for emergency procedures to cover the night shift.
· To maintain the confidentiality, privacy and dignity of women throughout their stay

· Ensure stock levels are maintained
· Chaperone/escort medical staff

· Assist in the service provision of meals and drinks including the provision of ‘snacks’ for women who have not received a meal.
· Ensure Dining Area is clean and tidy following meal service and ensure facilities available for women to have access to drinks at all times.
· Support women in their choice of feeding.
· Work within scope of skills knowledge and judgement.
· Work under the supervision of a registered practitioner or Health Care Assistant.
Other Responsibilities:

· To take part in regular performance appraisal
· Attend and contribute at ward meetings
· To undertake any training required in order to maintain competency including mandatory training, i.e. Fire, Manual Handling

· To contribute to and work within a safe working environment 
· The post holder is expected to comply with Trust Infection Control Policies and conduct him/herself at all times in such a manner as to minimise the risk of healthcare associated infection.
· All health support workers are required to comply with Trust Policies and Protocols and adhere to the Code of Conduct for Healthcare Support Workers 2013 which is issued to new staff at Trust Induction.
THE TRUST - PURPOSE AND VALUES

We are committed to serving our community by being a high-quality specialist Hospital with consultant-led services.  We aim to co-ordinate our services with primary and community care, and to develop a limited number as Sub-Regional Referral Centres with appropriate levels of research, development and educational involvement.  Where appropriate, and consistent with our services, we may provide services aimed at preventing disease and debilitation.

We aim to make all our services exemplary in both clinical and operational aspects.  We will show leadership in identifying healthcare needs to which we can respond and in determining the most cost-effective way of doing so. We will share our knowledge with neighbouring healthcare agencies and professionals.

We recruit competent staff whom we support in maintaining and extending their skills in accordance with the needs of the people we serve.  We will pay staff fairly and recognise the whole staff’s commitment to meeting the needs of our patients.

We are committed to equal opportunity for all and encourage flexible working arrangements including job sharing. 

GENERAL

This is a description of the job as it is now.  We periodically examine employees' job descriptions and update them to ensure that they reflect the job as it is then being performed, or to incorporate any changes being proposed.  This procedure is conducted by the Manager in consultation with the jobholder.  You will, therefore, be expected to participate fully in such discussions.   We aim to reach agreement on reasonable changes, but if agreement is not possible, the Trust reserves the right to insist on changes to your job description after consultation with you.

The RD&E is a totally smoke-free Trust.  Smoking is not permitted anywhere on Trust property, including all buildings, grounds and car parks.  For help to quit call 01392 207462.

As an employee of the Trust, it is a contractual duty that you abide by any relevant code of professional conduct and/or practice applicable to you.  A breach of this requirement may result in action being taken against you (in accordance with the Trust’s disciplinary policy) up to and including dismissal.

The post holder is expected to comply with Trust Infection Control Policies and conduct him/her at all times in such a manner as to minimise the risk of healthcare associated infection.

PERSON SPECIFICATION
POST: 
Maternity Healthcare Assistant
BAND: 
2
	REQUIREMENTS
	At Recruitment
	At 2nd KSF Gateway

	QUALIFICATIONS/SPECIAL TRAINING:
	
	

	Literacy level 1 or GCSE English-Grade C or above.

Numeracy level 1 or GCSE Mathematics-Grade C or above.


	E
E


	

	
	
	

	
	
	

	
	
	

	KNOWLEDGE/SKILLS:
	
	

	
	
	

	Ability to communicate effectively on day to day matters

Able to carry out basic care activities

Able to work within current Trust policies, procedures and legislation

Able to demonstrate an understanding of the role and its limitations
Have IT Skills and confidence.
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	EXPERIENCE:
	
	

	Demonstrates a previous, recent caring role (within 1 year) ideally within an Acute care setting or the ability to demonstrate understanding of acute health care.
Experience of housekeeping/domestic duties
	D
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	PERSONAL REQUIREMENTS:

	
	

	Effective team member

Contributes to own personal development

Demonstrates a kind, caring manner

Treats others with dignity and respect
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	OTHER REQUIREMENTS:
	
	

	Ability to make suggestions for improving services

Flexibility in day-to-day work routine

Ability to undertake rota requirements/ rotation to night duty where required
	E
	

	
	
	


* Essential/Desirable

	Hazards within the role, used by Occupational Health for risk assessment

	Laboratory Specimens Proteinacious Dusts
	
	Clinical contact with patients
	√
	Performing Exposure Prone Invasive Procedures
	

	Blood / Body Fluids
	√
	Dusty environment
	
	VDU Use
	√

	Radiation
	
	Challenging Behaviour
	√
	Manual Handling
	√

	Solvents
	
	Driving
	
	Noise
	

	Respiratory Sensitisers
	
	Food Handling
	√
	Working in isolation
	

	Handling Cytotoxic Drugs
	
	
	
	
	


Band Authorisation

Date Reviewed at AFC Matching Panel: 

Outcome: 

Authorised By:  

Maternity Auxiliary Support Worker

Andrea Toman - Updated October 2016

