NHS

Northern Devon Healthcare
NHS Trust

JOB DESCR PTI ON

Job Title Headthcare Assi stant
Band: Band 2

Responsi d e To. D schar ge Lounge Lead
Accountab e To: Head of Patient How

Secti or/ Depart nent/ Drectorate  Medicd Dvison

Job Pur pose:

Under the supervidon and dredion d a Reg s ered Nurse the post-hd der will :

11 Assginthe ddivery d diricd careto paiens ensuring the Hghest poss e ev denced based
st andar ds.

12 Conpetently provide diricd careinan agreed, ti mdy and appropri @ e manner.

13 Accuradyrecord and cdlae patiert irfa metion ensuring any prod ens arerepoted

Cont ext:
The Hedthcare Assistant wil be basedinthe North Devon Dstrict hosptd.

The post hd der will fufil dl tasks and work as part d ateam To neet the needs o the service the post
hd der may berequiredto workin aher areas as appropria e as drected by theline manager.
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Key Worki ng Rd aionshi ps:

The post hdder wil be workng dongs de dl team nmenmbers fao mthe mitidsa dinary teamind ud ng
hedthcare ass g arts, reg Sered nurses, ward gsters, ned cd gdf andtherapy s df.

The post hdder isrequred to ded dfedivdy with saf d dl levds throughou the Trust, the wder
Headthcare community, edxernd agan saions andthe pudic Ths wll indude verbd, witten and eledronic
med a

O gani sati ond Chart:

[ Qincd Mitron }

s D
Ward S e/ Charge Nurse

N J

s D
Band 6 Nurse

N J

( N\
Band 5 Nurse

o J

( \

Tra nee Nurse Assod a e (TNA)

& J
( N\
Heat hcare Assistant (HCA)

& J

Key Resut Areas/ Rincipd Duties and Responsi hilities

The post hdder wil be aninegrd pat d the nurdangteam adivdytaking part in neeting the needs o
paiens and d the servicein accardance wth agreed sandar ds under supervison o thereg sered nurse

JErd: 796 v3 JUy 18 PSupdate Jan 19 redrided vers on



The post hd der will deve op esserntid conpetendes through traring and practice to ensure safety and
qudity are pri aity.

Co mmuni cati on and Re aionship Skill s

To praect and e ntd ncorfidertidity d irfo mation concernng pdierts vidtas and ¢ df a dl times.

Comrmmuni cate ud ng appropriae verbd and nonverbd nethods, inavaiety d dtuaionstha mayinvdve
overcomng phys cd and psychd og cd barries.

Ded wthtdephone enquiries sendtivdy andirtiat e appropri & e acti on

Ensure and denonstra e witten and d edrornic communicdion are upto dae andtha they are sucd ng,
dear,leglde accurae and conprehens ve

Co-operae and communicae dealy and prdessondly viththe des gnated nursein charge any changes
tha may dfed paiert care

Act ina prdessond manner a dl ti nes wheninterading wth patiens rddives, cdleges, adher service
users and M gtas.

Communicae dfedivdy any dtuations o paentid dtuaions afeding the hedth and safdy of ¢df,
patierts and vidtastothe designaed nursein charge

Report any urtowardind dents o everts dther verbdly a in witing usng the Trust decroncind dent
reporti ng system

Anal yticd and Judgement Skills

Undertake and record diricd adivties and observations, indud ng oltainng sped mens and compl eting
dincd tegs

Observefar, and report any changeinthe condtion o paientstothe nursein charge
Keeps diricd and s &f areas safe dean and tidy.

Contribuetothe sd e use, checking nd ntenance and Sorage d equ pmert.

A anni ng and O gani sati onad Skills

Under the supervidon d aregseed nuse aganse own workoad and ass ¢ paientsin dl adivtiesin
dalyliving

I dertifi es and t akes action when own or d hers behavi ours under nnnes equdity and d versty.

Ass g intheinduction/ oiertaion d newy appadned hedthcar e support wor ker s/ apprentice HCA s.

Physicd Skill's
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Assig¢ vith dl manud handing acivity, us ngthe appropri @ e nechan cd a ds and engagein aher phys cd
activityrd @aedto paiert care e g tdlding and feed ng.

Contribu e nma nenance of work area e g dsposal d linen, dean ng andtidyi ng d equ pnent, €fective use
o resources.

Provide drect techricd assdancetoreg gered nurd ng s af when requred, sady uilisng d ectron ¢ and
mechan cd/ manud equ p mert.

Assi g patierts wth adivties o ddlyliving respectingindvdud needs, dgrity and privacyin dl necessary
activities.

Responsi blityfor Patient and Gient Care

Delivery o are

Under the supervidon and drection d a Redg sered Nurse Qperding Depart nent B actiti oner the post
hd der will:

e Assg paientsto ndntdn dl aspects o dalyliving activities e g

e To nandn andi nprove nohlity, cortribue to movemnment and trea nment to achi eve phys cd
contfiort.

e To nandnthdar persond hyg ene and appear ance

e Ass g vitheaing and dinking and d & requirenents.

e Ass g vith accesstotadlet fadlities.

e Ass g paiertsto naxi msethdrindependence

o Ass g withlast dfices and support bereaved and d stressed patients, rd @ives and carers as
appropride

e Ensure anundergand ng o caingfa andthe pratection o vd nerad e peofd e

e Ensuresde pacicetomn msetherisk d irfectionto patiernts and g &f in accordance wth
nationd and Trust pdicy

e Support patients undergang dincd procedures enswingthdar coniot andther safey and
chaper one pdierts where appropride

e Contribueto Hedth R omoti on and ra 9 ng hedth awar eness wth paierts and rd dives as
approprid e

e Ensure and denonstra ewitten and d ectroni ¢ communi cati onthrough up-to dae sucd nd, dea,
leg e accurae and compr ehens ve paper and d ectron ¢ docunent aion.

Responsi blityfor Pdicy and Servi ce Deve opment

To cary ou dl duiesin apdessond nmanner, adheringtothe pdides and procedures o the Trust and
confoar ningto curert | egid &i on concerring hedth and safey a& work
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Be aware o and workinaccordance wth Trust’ sinf ecti on contrd s andards.

Report any urtowardinddents/ everts d@ther verbdly a in witing

Carry ou dher duies as may berequred and which are cons sent wththe respons lilities d the post.
Attend mandat arytranng rd evan tothe post as spedfied by the Trust.

Be awere o, pronote and work vithin dl pdides and proceduw es adopt ed by
Nort hern Devon Hedthcare Trust

Contribuetothe &fedive and dfidert use o Trust resources

Responsi blityfor A nancid and Physi cd Resources

Be respons d efa the safe handing d paient property/ vduald esinlinewth
War d/ Depart ment / Service procedures and Trust SH’s.

Mai ntanthediricd aeainan argan sed and prdessiond manner - deanandtidy, wdl g ocked andin good
or der.

Fdlow waste managenmernt as per Trust pdicy.

Responsi blity for Human Resources

Learn new skills and uilise educationd opportunities to fadlitae learring inthe diricd emvironment in
whi chthey work

To undertake any manda oy trdring and to be activein devd og ng know edge and skillsto support thar
practi ce

Responsi blity for I iformati on Resour ces

Enter and update paient documentaion and records, uilisng conpuerised ifa netion systens where
requred

Report dl ind dents and be famlia wth DAT Xreporting system
Report dl acd dents and ind derntstothe nurseincharge

Under gt and and adher etothe procedurefa handing cony @ nts and ensurethat they are dedt vithpronptly
and sy npat heti cdl .

Responsi blity for Research and Devd op ment

To act under dredt supervisoninregard to any tasks invdved inresearch and devd opnent with nthe
or gan sdion
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Deci s on Maki hg

To work under supervidon and drectionfromthe Reg stered Nurse, acting on owni riti &ive when ddivering
persond care and whereby supervisoris access ble

Physi cd Hfort

Shift work invdves frequent sand ng wa king moving equ pnent, manud handing and manoeuwvring
pati erts.

Patiert care e g podtion chang ng tal ging meeting persond needs.
Mentd Efort

Work paternis unpred ctad e and sulj ect toirterrupions, priaities can change to nmeet the needs o the
pati ert gfanil y carer.

Concentrdionrequredfor persond ca e duti es which arerouine wthnthe hosgtd environnert.

Emoti ond HBfort
Routi ne workinvd ves | ooki ng dter patietstha can be acudy unwel a a the end o life
Support bereaved and dstressed paierns, rd dives and carers as appropriade

Ensure an understand ng o caringfa andthe pratection d vd nerald e peof e

Wor ki ng Conditi ons

Internd shft raaion

Fequent contadt vith dood body flu ds
Manud Handing

Noi se

Food handing

Carefa the d gressed pati ent

Care Certificate

For Hedthcare Assi stants

Itisa Trust requirenent that as part o your newroleyou conp eethe Care Catifica e progamme provi ded
by Northern Devon Healthcare NHS Trust. You wil be dlocaed 12 weeks in which to conpee the
progamme, and wil be provi ded wththe necessary support and opporturitiesin arder to ach evethis.
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If there ae extenuati ng circunst ances preverting youfromach edngthe Care Certificae wthn 12 weeks
o commend ng end oyment withthe Trust your lire manager in d scuss onwth you shod didertifyth s and
request an extens onfrom Workf arce Devd oprert.

Hease nae tha you appan ment and cortinuation d enp oynment wth the Trust is condtiond upon
conp gion d the Care Certificde Fogramme, wthn 12 weeks d your commencenent wththe Trust. If
you do na successfulyconp eethe programme wvithinthe 12 week ti ne frane and an extend on has na
been approved, your enp oy ment wththe Trust may bete mnat ed

GENERAL

Thisis a descriggion d thejob asitis & presert constitued Itisthe practice d this organ sation
period cdlyto exanmne empl oyees job descripions andto updatethemto ensuretha they rd aeto
the job as then bdng perfa med o toincoporate whaever changes are bd ng proposed.  This
procedureisjanly conducted by each manager in consutaion wththose working dreclyto H mor
her. You wll, therefare be expectedto patid pate fulyinsuch dscuss ons. Itisthe organ saions'
a mto reach agreenent to reasonal e changes, bu if ageenment is na poss e nanagenent
reservestherigh toind st on changes to your job descri ftion &ter consutati on vt h you

We are comnittedto servi ng owr community. W a mto co-ard nat e our services wth secondary and
acuecae

We a mto nake dl our services exenp ayinbah diricd and operdiond aspects. W will show
| eader sh pinidertifyi ng hedt hcar e needs to wh ch we canrespond andindet er mringthe nost cost-
gfedive way o ddang so. W wll share our knowl edge wth nd ghbouri ng hedthcare agend es and
profess onds.

We recrut conpetent gaff whom we support inmai ntanng and extend ng ther skillsin accordance
wththe needs d the peopde we serve V& wll pay stdf fady and recognise the whd e staf's
comnit ment to neetingthe needs d ou paierts.

The Trust operaes a'non snoking pdicy. Enpoyees are na ad eto smoke anywhere wth nthe
prenises o the Trust a when ou s de on dfid d bus ness.

Al enp oyees mnust denonstrae a podtive dtitude to Trust equdity pdides and Equdity Schene.
Enp oyees nust na dscri mnat e onthe grounds of sex, cd ou, race e hricor naiond bdids, narital
staus, age dsallity, sexud aientaion rdigon o bdid and will trea paierts, cdleagues and
me mbers d the puldic wth d grity and respect.

If the post hdder is required to travd to meet the needs o the job we wll make reasonale
ad ust nents, if required, as defi ned by the Equdity Act 2010.

SAFEGUARD NG

To be fuly aware d and understand the duties and responsi hilities aisng fromthe Chldens Act
2004 and Wor ki ng Together inrd di ontochld protedi on and sa eguar d ng chil den and young peod e
asths appiestothe worker’ srd e wth nthe argani saion

To dso befuly anare d the prinddes d saeguardng asthey apdytowvd nerad e addtsinrd aion
tothe worker’srdg which wll ind ude recogn sing the types and s gns of abuse and ned ect and
ensuri ngtha the worker'sline manager is made awar e and kept fulyifamed o any concerns which
the worker may haveinrd aionto sa eguard ng addts and o child pra ection

JErd: 796 v3 JUy 18 PSupdate Jan 19 redrided vers on



Everyone wthinthe Trust has arespons Glityfa, andis comnittedtg safeguard ng and pronmoti ng
the wdfare o vd nerald e addts, chil den and young peopd e andfar ensuringtha they are praect ed
fromhar m ensuringtha the Trusts Child R aecion and Saf eguard ng Adut pdides and procedur es
are pronot ed and adheredto by dl menbers d st &f.

STAFF HEALTH AND WELLBH NG
You nust take respons hilityfa your workd ace hedth and wdl bd ng

e Be physicdly active & work (i.e take breaks away fromyour desk, tak ngthe sars
wher e poss H e

e \Whenrequred gansupport from Cccupationd Hedth Human Resources o dher
sour ces.

e Faniliaise yoursdf viththe hedth and wdl bd ng support aval ad efrompdid es
and o Qccupationd Health

o Fdlowthe Trust’s hedthand wdlbda ng vis on o hedthy body, hedthy nind, hedthy
you

If you are aline manager, inaddtiontothe above, itis expected you wll:

Chanmpi on hedth and well be ng

Encourage and support st af engagenment in ddivery d the service

Encourage g &f tocomment on devd opnent and ddivery d the service

Ensure during 1: Ts/ supervis on wth enp oyees you d ways check howthey are

HEALTH AND SAFETY AT WORK

The enp oyer will take dl reasonaldy practicd sepsto ensure your hedth saey and wdfare whle
a work You rust faniliari se yoursdf viththe empl oyer's Hedth & Saf ey pdicy, andits saf ety and
firerdes. Itisyou legd duytotake carefa your own hedth and safey as wdl astha d yow
cdl eagues.

I NFECTI ON CONTROL - ROLE OF ALL STAFF

Itisthe respond Llity d dl nenbers o s&ftoprovide a high gandard of careto pdientsthey ae
invdved wth Th sind udes good i rf ecti on preventi on pradice

Al gdf have arespons hilitytoconp y wthlrfedion R evertion and Contrd pdid es and procedur es,
thsind udes:

e Atendng manda ay and rd e spedficirfedion prevertion educati on and trd ri ng

e Chdleng ng poor irfection prevertion and contrd pradti ces.

e Ensuringthdar own conpliance wth Trust I rfedion R evention and Cortrd pdides and
proceduresfa exanp e standard precauions, hand hyg ene, prevernion & nmanage ment o
inocd &ioninaderts

CONH DENTI AL TY

You may nat dsdose anyirfa netion of acorfidertid nawerdaingtothe enp oyer arinrespect of
whi chthe enyl oyer has an oHli gaion o corfidencetoanytlird party a her than wher e you a e odi ged
to dsdose suchirfa mationinthe proper cowrse d youwr enpoynent or as requred by law Any
faluetoconpy wththister md your enp oynent wil betreated as an act d msconduct under the
enp oyer's d sd dinary procedure
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JOB DESCR PTl ON AGREEMENT
Job hd der’s 9 gnat ure:
Dat e

Manager’s S gnat ure:
Dat e
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PERSON SPEd A CATION
POST: Hedthcare Assistant

REQU REMENTS H HOW TESTED? I NTERM EW SCORE
D o COMMENTS
Appicaion (1 Low

For nil rtervi ew - 10
Ref erencel Test H gh)

QUALI H CATI ONS SPEQ AL TRA N NG:

Basi ¢ secondary educdion denonstraed | E

through efective witten and ver bd o

comrruni cati on skills Apqi cati on
For nil rtervi ew

To have a mn mumrequirement o E Ref erence/

Functiond Sdlls Levd 2a Maths or

Endish

To ach eve apass & nathstest & D

irnterview

Appr enticesh p sandar d Levd E

2/ QCH NVQ or equi vd ent.

We wou d cons der a cand date whois

wllingto work towar ds the qudificationif

they can denonstra e subst arti d

know edge and experienceinacae E

Setting

The cand dat e will be expectedto st at
the cowrse wthin 12 nonths o

commend ng post and compl eee wthn 18
mont hs d commend ngthe course

Conpl etion o the Care Certifica e
programme prov ded by NDHT, wthin 12
weeks d commend ngin post.

KNOWLEDGH SKILLS

Prepared to patidpaein futher tranng| E
necessary fa the post/servi ce

To denonstrae conpetent diricd sklls

JErd: 796 v3 JUy 18 PSupdate Jan 19 redrided vers on



11

To have a bas ¢ know edge d work ng
wthconmputers and| T systens.

To denonstrae conpass ona e
irnterpersond sklls

To be ad eto work under drection andto
usethar ownirti aive

PHYS CAL SK LLS EFFORT

Ahlityto gand wd kfar long peri ods o

ti ne.

Phys cd allityto ass & patierts wth

wal ki ng/ dtting and a her activities o daly
livi ng

Ahilityto undertake manud handing and
move ment tasks

Abilityto work vari ad e shift paterns

To have nanud dext erity and be ald eto
use d equ pnent.

Appicdion

Ref erence

m m m m

For nil nt ervi ew

EXPER ENCE

Substartid experiencein afa nd care
setingi.enuwsdng o resdertid care
fadlity, domdliay persond care

E Apgicaion

For nil nt ervi ew

Ref er ence

PERSONAL REQU REMENTS

Denonstrae care conpass on enpat hy
and prdessg ondism

Denonstrae how they can provide
suppart to patierts, fanilies and carers as

appropride

Denonstrae dfedive commun cation
skills

Ahlityto work as part d ateam

To be sdf- notiva ed, positive reslien
and prdessond.

Appicdion

E Ref er encel

For nil rt ervi ew
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OTHER REQU REMENTS

The post hd der nust denonstrae a E nterview
positive comnit nent to uphd d d versty
and equdity pdid es approved by the

Trust. E Irterview
Abilityto work the shift hours.
*Essentid/Desrad e
Conpl etethetald e bd ow as appropriae
HAZARDS :
Labora oy Sped nens Qiricd cotact wth Perf or nnng Exposure
patierts
Pra @ nad ous Dusts Prone lnvas ve R ocedures
B ood Body Hu ds X Dusty Environment VDU Use
Rad ation Chdl eng ng Behavi our X Manud Handing
Sdverts Driving Noi se
Respiraay Sendtisers Food Handing X Wor ki nginlsd aion
Cytaoxc dugs N ght worki ng X
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