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Description automatically generated]JOB DESCRIPTION


	JOB DETAILS 

	Job Title 
	Estates Maintenance Person (Grounds)

	Reports to 
	Assistant Estates Officer (Building) 

	Band 
	Band 2

	Department/Directorate 
	Estates



	JOB PURPOSE 

	
To work both as an individual and as part of a team in grounds services in both new and existing properties as a Grounds Maintenance Person. This will involve working in a wide range of healthcare and associated premises throughout the Trust’s geographical area and therefore flexibility and an ability to work on your own initiative are important.  
K

	KEY RESULT AREAS/PRINCIPAL DUTIES AND RESPONSIBILITIES

	
· Provide high quality and wide-ranging grounds maintenance service based on the principles of sound horticultural practice.

· Undertake all tasks in a professional manner being mindful at all times of general Health & Safety Legislation and specific industry related legislation.

· To maintain an aesthetically pleasing landscape that is both functional and complementary to the Trust site and local environment throughout the year.

· Care and maintenance of the grass, including grass cutting, half mooning edging and collection of leaves.

· General care of flower beds, including planting, pruning and weeding.

· Care of hedges, including pruning and weeding.

· Clearance of pathways and external staircases.

· Any such duties within reason that will enhance the grounds appearance.

· Ensure that all Health and Safety issues which become apparent during ground maintenance operations, e.g. dangerous trees, are reported to the appropriate manager for action.

· Undertake administrative duties including completion of time sheets, time allocation monitoring sheets, mechanical equipment usage records, pesticide usage records, leaves collection records, vehicle logs and using Micad or any other work-related apps.

· Provide a litter picking and litter bin emptying service where required and to pressure wash external areas

· To ensure that all machinery and equipment used in connection with departmental duties is maintained to the highest possible standard and ensure that all damaged or broken machinery and equipment is reported to the Line Manager in order that they may be repaired.

· To ensure that all vehicles used in connection with departmental duties are maintained in a roadworthy condition and that they are cleaned and washed on a regular basis.  In addition to ensure that all vehicle mileage sheets are completed properly including the reporting of defects.

· Respond to out of hours calls when required due to inclement weather in line with the Departments snow and ice procedures. This includes being on call when required by by the Estates Officer responsible for Grounds (EO) and/or Governance Manager for Estates and Facilities Management, this could be from one night per week to 7 nights per week.

· Have a flexible approach in order to meet changing grounds requirements and climatic conditions.

· Ability to work as a team member, assisting other Estates trade staff and contractors when required.

· To be responsible on a daily basis for the security of vehicles, machinery and equipment when on site and also the overnight security of such including storage facilities such as garages, shed and depot buildings.

· To drive all Trust vehicles on daily work basis and for gritting during the day or out of hours calls when required due to inclement weather in line with the Departments snow and ice procedures. This can include electric buggy, tractor and any other Trust vehicles.

· At all times to act in a manner that will justify public trust and confidence and will uphold the good reputation of the Estates Department.

· To attend all mandatory health and safety training sessions as directed by the Grounds Team Leader.


	KEY WORKING RELATIONSHIPS 

	
Areas of Responsibility: To be responsible for assisting in the provision of a quality, efficient responsive flexible & effective estates service to the Royal Devon & Exeter NHS Foundation Trust, working as part of the Estates Department Team.

No. of Staff reporting to this role: None 
 
The post holder is required to deal effectively with staff of all levels throughout the Trust as and when they encounter on a day to day basis. In addition the post holder will deal with the wider healthcare community, external organisations and the public. This will include verbal, written and electronic media.

Of particular importance are working relationships with:  


	Internal to the Trust 
	External to the Trust 

	· Maintenance Specialist
· Estates Supervisors
· Estates Officers
· Estates Senior Managers
· Learning & Development Department
· HR Department
	· Contractors

	
	

	
	

	
	










	ORGANISATIONAL CHART 

	


	

	FREEDOM TO ACT 

	· Required to act independently within appropriate guidelines, with advice available when required
· Operate in line with Trust policies, escalating as required. 


	COMMUNICATION/RELATIONSHIP SKILLS 

	· Provide and receive routine information, to inform work colleagues. 
· Exchanges routine information with colleagues and external contacts.


	ANALYTICAL/JUDGEMENTAL SKILLS

	· Prioritise own tasks, exercising a degree of independence, initiative and judgement.
· Assess situations, identify and resolve potential problems within own skill set. Refer and seek guidance on issues outside of postholder’s level of competency or authority. 
· Some tasks require analysis and others require judgement based on circumstances and information provided.


	PLANNING/ORGANISATIONAL SKILLS

	· Prioritising own workload.
· Managing task deadlines.
· Updating and maintaining training documents. 


	PATIENT/CLIENT CARE 

	· Incidental Patient Contact.



	POLICY/SERVICE DEVELOPMENT 

	
Adhere to trust Policies and Procedures 


	FINANCIAL/PHYSICAL RESOURCES 

	
The post holder will be responsible for the safe use of educational resources/equipment



	HUMAN RESOURCES 

	· The post holder will be required to attend an annual performance appraisal where objectives will be set. 
· Adhere to safe working practices and the Health and Safety Act, any amendments and additions which are current. 
· To assist in developing and maintaining of a safe working environment. 
· To adhere to the Estates Department code of dress; uniform will be worn at all times. 
· To participate in the Estates Department Performance Management Scheme. 
· To undertake any training required in order to maintain competency including mandatory training, i.e. Fire Safety, Manual Handling, First Aid. 
To contribute to and work within a safe working environment.


	INFORMATION RESOURCES 

	· Ensure acceptable standards of data protection are maintained in accordance with the Data Protection Act and comply with all Trust Policies and procedures.


	RESEARCH AND DEVELOPMENT 

	· Completes surveys and audits as required, e.g. staff questionnaires.


	PHYSICAL SKILLS

	· On a daily basis, carry out continued engineering maintenance under the supervision of a qualified engineer until such time that qualification allows unsupervised work.
· Carry out multiple manual handling tasks, frequently throughout the shift, on a daily basis, including pushing, pulling, lifting, moving.


	PHYSICAL EFFORT

	On a daily basis you will be expected to undergo manual handling activities.  Manual handling training will be provided.


	MENTAL EFFORT

	· During your working day you will carrying out all aspects of grounds maintenance in a changing environment. 


	EMOTIONAL EFFORT

	· To communicate effectively with demanding staff, healthcare professionals and colleagues, in stressful situations, on a daily basis.


	WORKING CONDITIONS

	· Needs to be flexible and adaptable to meet the needs of the Department in changing weather conditions. 


	OTHER RESPONSIBILITIES 

	Take part in regular performance appraisal.

Undertake any training required in order to maintain competency including mandatory training, e.g. Manual Handling

Contribute to and work within a safe working environment 

You are expected to comply with Trust Infection Control Policies and conduct him/herself at all times in such a manner as to minimise the risk of healthcare associated infection

As an employee of the Trust, it is a contractual duty that you abide by any relevant code of professional conduct and/or practice applicable to you.  A breach of this requirement may result in action being taken against you (in accordance with the Trust’s disciplinary policy) up to and including dismissal.

You must also take responsibility for your workplace health and wellbeing:
· When required, gain support from Occupational Health, Human Resources or other sources.
· Familiarise yourself with the health and wellbeing support available from policies and/or Occupational Health.
· Follow the Trust’s health and wellbeing vision of healthy body, healthy mind, healthy you. 
· Undertake a Display Screen Equipment assessment (DES) if appropriate to role.



	

	

	DISCLOSURE AND BARRING SERVICE CHECKS 

	
This post has been identified as involving access to vulnerable adults and/or children and in line with Trust policy successful applicants will be required to undertake a Disclosure & Barring Service Disclosure Check.


	GENERAL 

	
This is a description of the job as it is now.  We periodically examine employees' job descriptions and update them to ensure that they reflect the job as it is then being performed, or to incorporate any changes being proposed.  This procedure is conducted by the manager in consultation with the jobholder.  You will, therefore, be expected to participate fully in such discussions.   We aim to reach agreement on reasonable changes, but if agreement is not possible, we reserve the right to insist on changes to your job description after consultation with you.

Everyone within the Trust has a responsibility for, and is committed to, safeguarding and promoting the welfare of vulnerable adults, children and young people and for ensuring that they are protected from harm, ensuring that the Trusts Child Protection and Safeguarding Adult policies and procedures are promoted and adhered to by all members of staff. 

Northern Devon Healthcare NHS Trust and the Royal Devon and Exeter NHS Foundation Trust continue to develop our long standing partnership with a view to becoming a single integrated organisation across Eastern and Northern Devon. Working together gives us the opportunity to offer unique and varied careers across our services combining the RD&E’s track record of excellence in research, teaching and links to the university with NDHT’s innovation and adaptability.
This is 
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PERSON SPECIFICATION

	Job Title
	Estates Maintenance Person (Grounds)




	Requirements
	Essential
	Desirable

	QUALIFICATION/ SPECIAL TRAINING
City & Guilds or NVQ 2 in Horticulture or equivalent.
APTC PA1/PA6 Certificate governing the use and application of pesticides.
NPTC CS30/CS31 A/B Certificates for the maintenance and use of chainsaws.
Certificate of competence in the use of grounds maintenance machinery and tractor driving.
	
E

E




E
	




D




	KNOWLEDGE/SKILLS
Extensive knowledge of grounds maintenance operations and the maintenance of small machinery and equipment used in connection with such.
Sound plant knowledge with the ability to identify a range of plants including trees, shrubs, herbaceous perennials and bedding plants.
A clear understanding of the Health and Safety issues involved in grounds maintenance.

	
E



E


E
	









	
EXPERIENCE 
At least 2 years practical experience in ground maintenance operations at craft level (C&G or NVQ) or above.
Previous experience in maintenance, repair work in similar environment.
Experience in soft and hard landscape reinstatement works and the ability to implement new landscape works.
	

E


E
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	PERSONAL ATTRIBUTES 
Be capable of dealing with problems created by the vagaries of the weather, staff, patients and the general public.
Be capable of making decisions which affect the day to day operation of the unit and undertake all the paperwork associated with the post including the preparation of short reports on topics relating to grounds maintenance issues.
Be responsive to the requirements of the staff under their control and motivate them to maximise their work potential.
Be capable of prolonged periods of concentration whilst using machinery and equipment in a variety of ground and climatic conditions.



	
E



E



E
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	OTHER REQUIREMENTS:

Full driving licence.
Be capable of work in a wide range of climatic conditions from hot and dry to cold and wet, taking into account other factors resulting from the use of machinery such as noise, dust, atmospheric pollution (exhaust fumes) and vibration.
	


E

E
	









	
	FREQUENCY

(Rare/ Occasional/ Moderate/ Frequent)

	WORKING CONDITIONS/HAZARDS
	R
	O
	M
	F

	

	Hazards/ Risks requiring Immunisation Screening
	
	
	
	

	Laboratory specimens
	N
	
	
	
	

	Contact with patients
	N
	
	
	
	

	Exposure Prone Procedures
	N
	X
	
	
	

	Blood/body fluids
	Y
	
	
	
	

	Laboratory specimens
	N
	
	
	
	

	

	Hazard/Risks requiring Respiratory Health Surveillance
	
	
	
	
	

	

	Solvents (e.g. toluene, xylene, white spirit, acetone, formaldehyde and ethyl acetate)
	Y/N
	X
	
	
	

	Respiratory sensitisers (e.g isocyanates)
	Y/N
	
	
	
	

	Chlorine based cleaning solutions 
(e.g. Chlorclean, Actichlor, Tristel)
	Y/N
	
	
	
	

	Animals
	Y/N
	
	
	
	

	Cytotoxic drugs
	Y/N
	
	
	
	

	
	
	
	
	

	Risks requiring Other Health Surveillance
	
	
	
	

	Radiation (>6mSv)
	Y/N
	
	
	
	

	Laser (Class 3R, 3B, 4)
	Y/N
	
	
	
	

	Dusty environment (>4mg/m3)
	Y/N
	
	
	
	

	Noise (over 80dBA)
	Y/N
	
	
	
	

	Hand held vibration tools (=>2.5 m/s2)
	Y
	X
	
	
	

	

	Other General Hazards/ Risks
	
	
	
	

	VDU use ( > 1 hour daily)
	Y
	X
	
	
	

	Heavy manual handling (>10kg)
	Y
	
	
	
	X

	Driving
	Y
	
	
	
	X

	Food handling
	N
	
	
	
	

	Night working
	Y
	X
	
	
	

	Electrical work
	N
	
	
	
	

	Physical Effort 
	Y
	
	
	
	X

	Mental Effort 
	Y
	
	
	
	X

	Emotional Effort 
	Y
	
	
	X
	

	Working in isolation
	Y
	
	
	X
	

	Challenging behaviour
	N
	
	
	
	





Senior Estates Officer (Building)
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Assistant Estates Officer (Building)
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