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	JOB DETAILS 

	Job Title 
	Specialist Podiatrist Complex Care


	Reports to 
	Head of Podiatry Services 


	Band 
	7


	Department/Directorate 
	Community Services Division



	JOB PURPOSE 

	The podiatrist will be professionally and legally accountable for all aspects of their work including the management of patients in their care. 

To perform advanced Podiatric assessment of patients with diverse presentations and complex physical and psychological conditions. To provide a diagnosis and develop and deliver an individualised treatment programme to a variety of patients with a range of clinical needs including those with high-risk diabetes, vascular insufficiency and a range of other systemic conditions.

Clinical Care will be delivered in a variety of clinical settings but periodically  high proportions of clinical work will be undertaken in domiciliary and residential areas as the service endeavours to deliver more care within patients own homes when the demand arises.

The NHS is moving towards 7 day working and the post holder in the future may be asked to work on different days if necessary but the post remains at 37.5 hour week   

To provide optimum care but be able to deliver efficiency and manage clinical resources effectively.

To plan, deliver and evaluate treatment programmes in partnership with colleagues.
Undertake a team leader role, co-ordinating, delivering and evaluating the service provided to patients with diabetes and other complex pathologies and co morbidities on a day-to-day basis.
To provide clinical supervision and peer review to podiatrists of lower grades and be able to deliver change and modernisation. 
The post is rotational in nature within the specialist clinical areas.
This position is based at the Trust's central podiatry offices at Newcourt House, Exeter.
Post holder may be involved in rotational schemes between specific clinical responsibilities as requested. The rotational appointments include minor surgery, community clinics, and private and residential domiciliary visits.
The post holder is responsible for his /her own workload within the designated clinical area; for the assessment, treatment planning and treatment of patients on a day to day basis; and to deputise for other staff of the same or lower grades. Caseloads will be flexible and at times will involve the provision of service to other areas of the Trust. The post holder will be required to supervise and train staff of lower grades and students.

Localities are currently: 

· Exeter Central & East

· Exeter South & West

· Honiton and Ottery St Mary (HOSM)

· Woodbury, Exmouth and Budleigh Salterton (WEB)

· Crediton, Moretonhampstead and Okehampton (CMO)

· Tiverton & Cullompton (T&C)

· Sidmouth, Axminster & Seaton (SAS)

· Central Services 


	KEY WORKING RELATIONSHIPS (This list is not exhaustive) 

	· Clinical Services Managers (CSM)

· Divisional Management team and Heads of Departments/Services
· All members of the multi-professional clinical teams
· Health & Social Care Teams
· Consultants and other members of the medical teams
· Patients, service users and their relatives/carers

· GPs and Primary Care staff
· Central Support Team

· RDE Estates Team

· Third Party Community Groups
To perform first line management duties as agreed with the Head of service involving leading and supervising local team of clinical staff within the complex care speciality and be a source of expert advice to the team.
To deliver training to podiatry staff of lower grades and students disseminating evidence based knowledge and supporting the Head of service in creating modernisation change and vision for the future through networking and, benchmarking with other Trusts.

To support and promote integrated care through working with integrated teams and assist the head of service in the development of new pathways for complex specialities.


	ORGANISATIONAL CHART 
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	KEY RESULT AREAS/PRINCIPAL DUTIES AND RESPONSIBILITIES 

	Member of a community podiatry team, moving between work areas as requested determined by demand in the locations, covering for annual leave and absenteeism. Will be required to attend other areas for training and other work related reasons.

In certain speciality areas the post may involve supervision of volunteers, staff, Podiatry students and / or podiatry assistants.
To perform advanced Podiatric assessment of patients with diverse presentations and complex physical and psychological conditions. To provide a diagnosis and develop and deliver an individualised treatment programme to a variety of patients with a range of clinical needs including those with high-risk diabetes, vascular insufficiency and a range of other systemic conditions.

To hold responsibility for own caseload and be responsible for a defined area of service or a particular patient type, working without direct supervision. Supervision takes the form of regular formal training and clinical reasoning sessions and peer review. 

To work in specialist clinics, domiciliary sector, private and residential homes and other settings where patients present with complex foot pathology and require specialist podiatric care. 

Supervise educate and assess the performance of Podiatry students of graduate standard and involve working with universities to ensure the standard of practice and teaching meets the standards set by the degree level qualification.  Undertake evidence based audit and research projects to further own and teams’ clinical practice within each rotation. 
Make recommendations to the manager of the podiatry service for changes to practice by the team. May lead to implementation of specific changes to practice or contribute to service protocols.
Exercise good clinical leadership coordination, and time management.

To record and collect clinical data in a timely fashion when asked to by the head of service and assist in its analysis and  may involve undertaking specific audits when requested by the head of service     



	COMMUNICATION/RELATIONSHIP SKILLS 

	Communication with a range of people daily on a range of matters in a manner which is consistent with their level of understanding and consistent with relevant legislation, policies and procedures. 

Recognises and reflects on barriers to effective communication and modifies communication in response. May have to communicate with persons who demonstrate communication differences such as patients with learning problems, people from ethnic minorities, young children, deaf people and the elderly. May have to communicate issues of differential circumstances, some issues may be of difficult or sensitive issues. To ensure effective and appropriate communication with all personnel at all times either verbal, electronic, written etc. Needs to manage Trust email system responding appropriately in timely fashion.

The post holder will be required to maintain and build upon internal/external relationships, to communicate effectively with key stakeholders. This includes taking responsibility for handling complex, sensitive queries and information, in a tactful, diplomatic and empathic manner and adhering to the Trust’s standards of customer care.  
The role requires good organisational skills, good time management and planning of straightforward tasks to comply with departmental protocols, policies and procedures. Needs to effectively prioritise their caseloads and discharge patients when treatment goals met.

The post holder will be expected to behave in accordance with the Trust's values of demonstrating compassion, striving for excellence, respecting diversity, acting with integrity and to listen and support others. 


	ANALYTICAL/JUDGEMENTAL SKILLS

	The degree of analysis and judgement required is straightforward job-related facts and judgements on facts that require analysis, such as the compilation of audits and analysis of statistical data, conducting risk assessments, logging incidents and reviewing of treatment plans.    


	PHYSICAL SKILLS 

	Physical skills are needed with good control and dexterity to use fine hand tools such as podiatry instruments, nail drill, monofilament, Doppler and computer key board.  Speed accuracy is particularly important, especially equipment used on patients as physical damage can occur and it is important to consistently adhere as close to patient appointment times as possible. 

The post holder will be required to sit for long periods but has the freedom to walk around. Moderate physical effort will be required in lifting equipment, manoeuvring patients who may be over weight and resistant due to their physical condition and health complaint. The post holder may have to use mechanical aids such as wheelchairs, trolleys etc.
The post holder will be required to work in a variety of different settings such as patients’ own homes where the standard of the environment cannot always be guaranteed. Post holder may spend long periods of time working alone in isolation and is supported by Lone Working policies and procedures which the post holder must work to. The post holder will be treating a variety of patients, some may have behavioural problems and prove challenging in many respects. Their feet may not always demonstrate good hygiene and could be odorous.


	PATIENT/CLIENT CARE 

	Post holder needs to act in a professional manner at all times demonstrating a good empathetic helpful attitude when the need arises, presenting a smart professional image adhering to dress code and all policies and procedures. 

A high percentage of the post holder’s time is involved with patient care, health education, diagnosis, assessment, treatment, planning, monitoring, referral to other disciplines and discharge of appropriate patients. Episodic hands-on treatment and advice during direct contact or via other communicative methods such as telephone or email. The post holder is required to provide indirect and direct supervision of staff of lower grades and students. Post holder needs to take personal responsibility to remain updated and comply with the Health Professions Council’s Standards of Practice and maintain own competency to practice to legally use the title Podiatrist. To maintain and develop current knowledge of evidence based practice, developing specialist knowledge and maintaining a portfolio of up to date accurate evidence. Post holder must have the ability to identify when patients need onward referral to other members of the health care team for other interventions. Has a responsibility for maintaining accurate and comprehensive patient treatment records and is required to collect and process data and information if called upon. 

Post holder to assist with staff development and reviews.

Post holder to consult with the head of service on matters of importance at all times.

Post holder required to provide regular audits of the complex foot care speciality and service.
Support and demonstrate evidence based practice through active continued Professional development audits and research.
Individual periods of twenty minutes of intense concentration or more will be required to undertake patient related tasks which require periods of concentration.

The post holder will be dealing with frail and vulnerable adults and children some who will require a lot of attention and who may have emotional problems and are quite demanding.


	POLICY/SERVICE DEVELOPMENT 

	The post holder will work to defined policies and procedures and will be require to change practice when policy changes. The post holder may be asked for their views during service reviews and the re-defining of departmental protocols thus required to contribute to service improvements by regular attendance and participation at staff meetings, training events etc. 



	FINANCIAL/PHYSICAL RESOURCES 

	The post holder will be responsible for ordering supplies through departmental procedures which will need approval and will need to take professional responsibility to order sensibly and avoid unnecessary wastage. Post holder has the personal responsibility for the safe storage and security of all such items. 



	INFORMATION RESOURCES 

	Post holder will be required to handle statistical information, recording information, entering data using computer software My care, dealing with and timely response to emails. Post holder may be required for inputting, storing and providing information, also modifying, maintaining, analysing information in a timely fashion.


	RESEARCH AND DEVELOPMENT 

	· Comply with Trust’s requirements and undertake surveys as necessary to own work. 

•
Promote, encourage and participate in research, development and audit to enhance service quality


	FREEDOM TO ACT 

	The post holder works without direct supervision although supervision and advice is readily available close by through the channels illustrated in the organisational framework. The post holder is guided by standard operating procedures, policies and protocols. Work is managed through the knowledge gained through undergraduate training and post graduate education supported by clearly defined policies and procedures. Post holder is required to clinically decide how results and clinical outcomes are best achieved and has the freedom to do this if working within agreed protocols.

	OTHER RESPONSIBILITIES 

	As an employee of the Trust, it is a contractual duty that you abide by any relevant code of professional conduct and/or practice applicable to you.  A breach of this requirement may result in action being taken against you (in accordance with the Trust’s disciplinary policy) up to and including dismissal.

High level of independence and autonomy required to deliver specific area of work. The post holder will operate within Trust policies and procedures, using own initiative and seeking advice from line or senior management as required. 
· To take part in regular performance appraisal

· To undertake any training required in order to maintain competency including mandatory training, e.g. Manual Handling

· To contribute to and work within a safe working environment 
· The post holder is expected to comply with Trust Infection Control Policies and conduct him/herself at all times in such a manner as to minimise the risk of healthcare associated infection

· As an employee of the Trust, it is a contractual duty that you abide by any relevant code of professional conduct and/or practice applicable to you.  A breach of this requirement may result in action being taken against you (in accordance with the Trust’s disciplinary policy) up to and including dismissal.

· The post holder is expected to comply with Trust Infection Control Policies and conduct him/her at all times in such a manner as to minimise the risk of healthcare associated infection.

· The post holder will be expected to carry out any other duties as required, commensurate with their pay band 
· The post holder will understand the limitations of the role and how to access support

· Any other specific requirements to support Community Services in achieving its quality and financial performance targets, as directed by the Head of Service or the Divisional Director.
· Combination of sitting, standing and walking.

· Long periods of concentration and use of computer

· Making and sustaining relationships at all levels 


	THE TRUST- VISION AND VALUES 

	Our vision is to provide safe, high quality seamless services delivered with courtesy and respect. To achieve our vision we expect all our staff to uphold our Trust values. Our Trust values are:

Honesty, Openness & Integrity

Fairness,

Inclusion & Collaboration

Respect & Dignity

We recruit competent staff that we support in maintaining and extending their skills in accordance with the needs of the people we serve.  We will pay staff fairly and recognise the whole staff’s commitment to meeting the needs of our patients.

We are committed to equal opportunity for all and encourage flexible working arrangements including job sharing. 

We are committed to recruiting and supporting a diverse workforce and welcome applications from all sections of the community, regardless of age, disability, gender, race, religion, sexual orientation, maternity/pregnancy, marriage/civil partnership or transgender status.  We expect all staff to behave in a way which recognises and respects this diversity, in line with the appropriate standards.


	GENERAL 

	This is a description of the job as it is now.  We periodically examine employees' job descriptions and update them to ensure that they reflect the job as it is then being performed, or to incorporate any changes being proposed.  This procedure is conducted by the Manager in consultation with the jobholder.  You will, therefore, be expected to participate fully in such discussions.   We aim to reach agreement on reasonable changes, but if agreement is not possible, we reserve the right to insist on changes to your job description after consultation with you.

The RD&E is a totally smoke-free Trust.  Smoking is not permitted anywhere on Trust property, including all buildings, grounds and car parks.  For help to quit call: 01392 207462.



	POST  
	Specialist Community Podiatrist 

	BAND  
	6
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	Requirements
	Essential
	Desirable

	Degree in Podiatric Medicine (Diploma in Podiatric Medicine acceptable where combined with substantial postgraduate experience)
	E
	

	Certificate of Competency in the Use of Local Analgesia 


	E
	

	HPC membership
	E
	

	Evidence of Continuing Professional Development
	E
	

	Post graduate diabetes or rheumatology qualification
	
	D

	MSc (or part of)


	
	D

	Member of relevant Professional society


	
	D

	Significant post registration and NHS experience in assessment and management of the high risk foot including diabetes and rheumatology caseload.

	E
	

	Demonstrable knowledge and theoretical understanding of current wound care management. Experience in assessment, classification and treatment of acute and chronic wound care.

	E
	

	Demonstrable MSK knowledge and expertise in offloading feet at risk of, or with active ulceration.

	E
	

	Understanding of musculoskeletal assessments for diabetes and rheumatology caseload.

	E
	

	Demonstrable evidence of using evidence based practice in the area of the high risk foot 
	E
	

	Evidence of participating in clinical audit
	E
	

	Demonstrable evidence of understanding Clinical Governance within Podiatry practice 
	E
	

	Demonstrable experience of liaising within the MDT, integrated foot care working and clinical care pathways 
	E
	

	Demonstrable experience of using own initiative and judgement 
	E
	

	Demonstrable knowledge of supervising and appraising students
	E
	

	Demonstrable knowledge of supervising and appraising peers or junior staff.
	E
	

	Demonstrable knowledge of health, safety and security standards within the podiatry department and the wider NHS environment. Evidence of assessing risk.
	
	D

	Recent evidence of participating in Research and Development
	
	D

	Demonstrable evidence of delegation of duties and experience of management of change.
	
	D

	Project management and strategic development
	
	D

	Team leader and supervision
	
	D

	Teaching clinical staff
	
	D

	Demonstrate and understanding of demographics and have a vision for change and modernisation
	
	D

	Demonstrate an understanding of business, value for money, efficiency and able to still provide optimum services
	
	D

	Demonstrate evidence of prioritising workload
	E
	

	Demonstrate evidence of organising workload efficiently and effectively
	E
	

	Demonstrate evidence of high standard of clinical work
	E
	

	Able to request x-ray and take tissue samples and swabs  as required
	E
	

	Ability to work in a challenging environment
	E
	

	Self-motivated and conscientious
	E
	

	Evidence of current and relevant CPD
	E
	

	Excellent verbal and written communication skills including negotiation skills with treatment planning
	E
	

	Good standard of IT literacy
	E
	

	Good standard of presentation skills to a variety of audiences
	E
	

	Ability to work within a team including and contributing to quality and service improvement
	E
	

	Able to act as a resource and mentor for other staff treating high risk patients
	E
	

	Excellent time management skills
	E
	

	Demonstrates Trust values and ability to deal with patients with poor prognosis or where information is sensitive.
	E
	

	Leadership ability in mentoring, encouraging and supporting other staff
	
	D

	Diagnostic skills including x-ray
	
	D

	Evidence of past achievements in business and health care
	
	D

	Flexibility regarding clinic times and to be responsive to departmental and patients’ needs
	E
	

	Able to take appropriate responsibility for role
	E
	

	Ability to cope with unpleasant circumstances such as necrotic tissue requiring debridement
	E
	

	Ability to travel between clinics and patients’ homes to deliver care and carry portable equipment to clinical and domiciliary settings
	E
	

	The post holder must demonstrate a positive commitment to uphold diversity and equality policies approved by Royal Devon & Exeter Healthcare NHS Trust
	E
	

	Car driver with access to own vehicle and full driving licence
	E
	


Complete the table below as appropriate
	
	FREQUENCY

(Rare/ Occasional/ Moderate/ Frequent)

	WORKING CONDITIONS/HAZARDS
	R
	O
	M
	F

	

	Hazards/ Risks requiring Immunisation Screening
	
	
	
	

	Laboratory specimens
	Y
	Y
	
	
	

	Contact with patients
	Y
	
	
	
	Y

	Exposure Prone Procedures
	Y
	
	
	Y
	

	Blood/body fluids
	Y
	
	
	Y
	

	

	Hazard/Risks requiring Respiratory Health Surveillance
	
	
	
	
	

	

	Solvents (e.g. toluene, xylene, white spirit, acetone, formaldehyde and ethyl acetate)
	Y
	Y
	
	
	

	Respiratory sensitisers (e.g. isocyanates)
	N
	
	
	
	

	Chlorine based cleaning solutions 

(e.g. Chlorclean, Actichlor, Tristel
	Y
	YYYY
	
	
	

	Animals
	N
	
	
	
	

	Cytotoxic drugs
	N
	
	
	
	

	
	
	
	
	

	Risks requiring Other Health Surveillance
	
	
	
	

	Radiation (>6mSv)
	N
	
	
	
	

	Laser (Class 3R, 3B, 4)
	N
	
	
	
	

	Dusty environment (>4mg/m3)
	Y
	
	
	Y
	

	Noise (over 80dBA)
	N
	
	
	
	

	Hand held vibration tools (=>2.5 m/s2)
	Y
	
	
	Y
	

	

	Other General Hazards/ Risks
	
	
	
	

	VDU use ( > 1 hour daily)
	Y
	
	
	
	Y

	Heavy manual handling (>10kg)
	Y/N
	
	
	
	

	Driving
	Y
	
	
	
	Y

	Food handling
	N
	
	
	
	

	Night working
	N
	
	
	
	

	Electrical work
	Y/N
	
	
	
	

	Physical Effort 
	Y
	
	Y
	
	

	Mental Effort 
	Y
	
	
	Y
	

	Emotional Effort 
	Y
	
	Y
	
	

	Working in isolation
	Y
	
	
	
	Y

	Challenging behaviour
	Y
	
	Y
	
	


COMPETENCY REQUIREMENTS 


To be completed for all new positions

Please tick which of these essential learning s is applicable to this role 

(NB those that are mandatory for all staff with no variation on frequency are pre-populated with a tick)

	Safeguarding Children
	Group 1
	(
	Blood Transfusion
	BDS18 collection
	(
	Consent Training
	(

	
	Group 2
	(
	
	BDS 19 & 20 

Preparing & Administering 
	(
	VTE Training
	(

	
	Group 3
	(
	
	BDS 17 Receipting
	(
	Record management and the nhs code of practice
	(

	
	Group 4
	(
	
	Obtaining a blood sample for transfusion
	(
	The importance of good clinical record keeping 
	(

	
	
	
	
	
	
	
	

	
	Group 5
	(
	
	Annual Update


	(
	Antimicrobial Prudent Prescribing 
	(

	
	Group 6
	(
	
	
	
	Control & Restraint Annual
	(

	Not mapped this one
	
	(
	Safeguarding Adults Awareness 
	Clinical Staff  
	(
	Mental Capacity/DOL’s
	(

	
	Group 8 
	(
	
	Non Clinical Staff 
	(
	
	

	Manual Handling – Two Year
	(
	Falls, slips, trips & falls 
	Patients
	(
	
	

	Equality & Diversity – One-Off requirement
	(
	
	Staff/Others
	(
	
	

	Fire
	Annual
	(
	Investigations of incidents, complaints and claims
	(
	
	

	
	Two Yearly
	(
	Conflict Resolution – 3 yearly
	(
	
	

	Infection Control/Hand Hygiene
	Annual requirement
	(
	Waterlow 
	(
	
	

	
	One-Off requirement
	(
	PUCLAS 
	(
	
	

	Information Governance
	(
	Clinical Waste Management
	Application principles for clinical staff 
	(
	

	Harassment & Bullying (Self Declaration – One off requirement)
	(
	
	Application principles for housekeeping 
	(
	
	

	
	
	
	Application principles for portering and waste 
	(
	
	


APPENDIX 22

STRUCTURE CHANGE JUSTIFICATION FORM FOR NEW JOBS

	Division/Directorate & Specialty: 
	

	Line Manager's Name: 

	

	Approved structure:
	

	Revision to structure being proposed:
	


Please include current and proposed structure charts for this change, including management structure and supporting staff structure below.

	How does this revised structure compare or contrast with other structures that have been implemented across the Trust, give rationale for any changes:

	

	Explain why this structure change is required, and how this has come about:

	

	Have any other options been considered? If so what?

	

	Describe impact if this decision is not supported:

	

	Any other information to support this application:

	

	Manager’s Signature:
	Print Name:
	Date:

	
	
	

	Divisional Director Signature:
	Print Name:
	Date:

	
	
	

	Chief Operating Officer Signature:
	Print Name:
	Date:

	
	
	


APPENDIX 22

STRUCTURE CHANGE JUSTIFICATION FORM FOR RE-BANDING

	Division/Directorate & Specialty: 
	

	Line Manager's Name: 

	

	Approved structure:
	

	Revision to structure being proposed:
	


Please include current and proposed structure charts for this change, including management structure and supporting staff structure below.

	How does this re-banding compare or contrast with other structures that have been implemented across the Trust, give rationale for any changes:

	

	Explain the service needs for the re-banding

	

	Explain why this re-banding is required

	

	Explain how this re-banding will improve the structure and add value:

	

	Have any other options been considered? If so what?

	

	Describe impact if this job is not re-banded:

	

	Any other information to support this application: 

	

	Employee’s Signature
	Print Name:
	Date:

	
	
	

	Manager’s Signature
	Print Name:
	Date:

	
	
	

	Divisional Director Signature
	Print Name:
	Date:

	
	
	

	Chief Operating Officer Signature
	Print Name:
	Date:

	
	
	


eet the demands of the post

ge itywithinir administrtill be provided for each LBM post as required.
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“Our vision is to provide safe, high quality seamless service delivered with courtesy and respect. To achieve our vision we expect all our staff to uphold our Trust Values”
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