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JOB DESCRIPTION

	JOB DETAILS

	Job Title
	Security Operations Officer

	Reports to
	Deputy Security Manager (Northern Services)

	Band
	2

	Department/Directorate
	Security, Estates & Facilities Division



	JOB PURPOSE

	The Security Operations Officer plays a key role in maintaining a safe and secure environment for patients, staff, and visitors across the trust.
This role requires strong communication skills and the ability to work effectively within a team in a healthcare setting. The post holder will support individuals experiencing clinically related challenging behaviours, including confusion, delirium, and post- operative (anaesthetic-related) delirium. Each situation requires a calm, adaptable, and professional approach to ensure appropriate support is provided.
The role involves responding promptly to incidents, delivering excellent customer service, and operating within legal and organisational frameworks. The post holder will help protect people and property, provide advice, investigate incidents, and contribute to a safe, secure, and welcoming environment.

	KEY RESULT AREAS/PRINCIPAL DUTIES AND RESPONSIBILITIES

	· Provide a flexible, high-quality security service in line with legal requirements and Trust policies.
· Deliver a professional service tailored to the needs of the Royal Devon University Healthcare NHS Foundation Trust. 
· Respond promptly to requests received via telephone, radio or pager in a courteous and efficient manner.
· Prioritise workloads and deploy resources effectively.
· Support car parking operations when required.
· Monitor and operate CCTV systems.
· Maintain order and prevent crime or disorder across Trust sites.


	KEY WORKING RELATIONSHIPS

	The post holder will be required to engage and communicate effectively with staff at all levels, as well as with patients, visitors, and external organisations on a regular basis.

No. of Staff reporting to this role: N/A 
 
	Internal to the Trust
	External to the Trust

	· Security Team Leader
	· Patients and Visitors

	· Deputy Security Manager
	· Police 

	· Security and Physical Intervention Manager 
	· Prison Service

	· Department and Ward Staff
· Service Manager 
· Site Practitioners 
· On – Call Managers.
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	FREEDOM TO ACT

	· Work independently within established policies, procedures, and legal frameworks.
· Escalate issues to management when required.


	COMMUNICATION/RELATIONSHIP SKILLS

	· Communicate effectively with individuals who may be distressed, aggressive, or under the influence of substances.
· Use tact and de-escalation techniques to maintain safety.
· Provide guidance and support to staff managing challenging situations.
· Offer directions and assistance to patients and visitors.
· Maintain professional communication across all channels (verbal, written, radio).


	ANALYTICAL/JUDGEMENTAL SKILLS

	· Assess and respond to complex or urgent situations quickly and appropriately.
· Review and act upon information from various sources, including staff handovers and reports.
· Initiate police involvement where necessary.
· 

	PLANNING/ORGANISATIONAL SKILLS

	· Manage and prioritise incoming security requests.
· Plan preventative and responsive activities to reduce incidents.
· Protect people and property from harm, theft, or damage.
· Address trespassing and out of hours access issues.
· Maintain accurate records of all activities and incidents.


	PATIENT/CLIENT CARE

	· Support patients directly during security incidents.
· Communicate security alerts to relevant wards and departments.
· Monitor access to sensitive areas such as maternity wards.
· Assist clinical staff with documentation relating to safety and incidents.


	POLICY/SERVICE DEVELOPMENT

	· Follow policy within own role and comment on departmental policies and procedures as necessary. 


	FINANCIAL/PHYSICAL RESOURCES

	· Operate electrically operated doors site wide.


	HUMAN RESOURCES

	· Provide advice and support to new/junior staff as required.


	INFORMATION RESOURCES

	· Record all incidents using the Trust’s reporting systems (e.g., Datix).
· Maintain accurate logs of security and police activity.
· Document complaints in line with policy
· Be responsible for storage of security data.
· Ensure secure handling and storage of all data.


	RESEARCH AND DEVELOPMENT

	· To participate in surveys and audits as required in support of service evaluation and continuous improvement.


	PHYSICAL SKILLS

	· Consistently understand and adhere to safe working practices in accordance with the relevant legal framework, as well as departmental and Trust Health and Safety policies and guidelines at all times.
· Support the Psychiatric Liaison Team in managing challenging behaviour.
· The role requires regular application of advanced physical skills throughout each shift to ensure the safety and wellbeing of patients, staff, and visitors. This includes maintaining competency through specialised training in line with Nice Guidance NG10, as well as accredited de-escalation and physical intervention techniques, ensuring full compliance with regulatory standards. 


	PHYSICAL EFFORT

	· To conduct regular patrols of the site and provide assistance to staff as required, ensuring a safe and well-managed environment.
· To apply approved restraint techniques, where necessary and in accordance with training and policy, to manage violent, aggressive, confused, or vulnerable patients, ensuring the safety and wellbeing of individuals during each shift.


	MENTAL EFFORT

	· To operate effectively within an unpredictable work pattern inherent to the role, maintaining the ability to sustain prolonged periods of concentration when required. 


	EMOTIONAL EFFORT

	· To provide assistance at ward level to patients who may be violent, aggressive, confused, or otherwise vulnerable, responding appropriately to incidents that may arise multiple times during each shift, with a focus on maintaining safety and delivering compassionate support.


	WORKING CONDITIONS

	· Exposure to potentially challenging and hazardous situations, including physical aggression and bodily fluids.
· Work includes shift patterns, including nights, weekends and public holidays. 




	OTHER RESPONSIBILITIES

	· Participate in appraisal and ongoing training.
· Comply with health, safety and infection control policies.
· Maintain professional standards and adhere to codes of conduct.

· Support safeguarding policies for vulnerable individuals.
· Contribute to and work within a safe working environment.
· To undertake all required training to maintain and enhance professional competency, including mandatory training, in accordance with Trust policies and standards.

You are required to comply with all Trust Infection Control policies and to conduct yourself at all times in a manner that minimises the risk of healthcare associated infections.

As an employee of the Trust, you are contractually obliged to adhere to all relevant professional codes of conduct and practice applicable to your role. Failure to comply with these requirements may result in disciplinary action in accordance with the Trust policy, up to and including dismissal.

You are required to take responsibility for maintaining your own health and wellbeing in the workplace. This includes:

· Seeking support from Occupational Health, Human Resources, or other appropriate services when necessary.
· Familiarising yourself with the health and wellbeing resources available through Trust policies and Occupational Health services.
· Supporting and adhering to the Trust’s health and wellbeing vision of healthy body, healthy mind, healthy you. 
· Undertaking a Display Screen Equipment (DSE) assessment if appropriate to your role.


	DISCLOSURE AND BARRING SERVICE CHECKS

	This post has been identified as involving access to vulnerable adults and/or children. In accordance with Trust policy, all successful applicants will be required to undergo a Disclosure and Barring Service (DBS) check.


	GENERAL

	The description reflects the current duties and responsibilities associated with the role. Job descriptions are reviewed periodically to ensure they accurately represent the role as performed and to incorporate any proposed changes. This process is carried out by the line manager in consultation with the post holder, who is expected to actively participate in these discussions. While every effort will be made to reach agreement on any reasonable amendments, the Trust reserves the right to implement changes to the job description following appropriate consultation.

All employees of the Trust share responsibility for safeguarding and are committed to promoting the welfare of vulnerable adults, children, and young people. This includes ensuring they are protected from harm and that all Child Protection and Safeguarding Adult policies and procedures are fully adhered to and actively upheld by all members of staff.
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PERSON SPECIFICATION

	Job Title
	Security Operations Officer 




	REQUIREMENTS
	Essential
	Desirable

	QUALIFICATION/ SPECIAL TRAINING
Professional security qualification or relevant security industry experience
Formal IT Training or willingness to undertake relevant training
Control & Restraint Trained (NHS recognised standard)
Conflict Resolution training & Breakaway technique trained 
Educated to GCSE (A to C) in English or equivalent  experience 
Customer service qualification or equivalent
Patient Manual Handling training or willingness to undertake relevant training
	
E
E


E
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	KNOWLEDGE/SKILLS
To have a thorough understanding of legislation and procedures within own area of responsibility and those of the wider Trust to enable a quick response when required
To undertake all training necessary for the role to the varying situations that the role may present
Previous Security experience using conflict resolution skills
Computer Literate
Proven ability to Communicate at all levels
Good communication skills both written and verbal
Understanding of the term confidentiality
Ability to follow instructions
Ability to liaise with patients, visitors and staff
Ability to work under stressful conditions
Knowledge and understanding of Legislation relevant to patient care
Knowledge and understanding of the Criminal Law Act
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	EXPERIENCE 
Previous experience in dealing with the public
Experience of shift working or willingness to undertake
Experience of Telephone Procedures
Previous experience of working in a hospital/healthcare environment
Experience of working with challenging patients/individuals with challenging behaviour
Ability to deal with face-to-face conflict in pressurised situations 
Previous experience working within the mental health sector 
Experience of using CCTV equipment
Previous experience of working as a team member
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	PERSONAL ATTRIBUTES 
Able to carry out work within a timed schedule
Enthusiastic, approachable and motivated
Smart appearance with a good standard of personal hygiene
Flexible to meet the needs of the department
Able to cope with bereavement / illness 
	
E
E
E
E
E
	




	OTHER REQUIRMENTS 
Ability to work as part of a team
Ability to follow departmental regulations
Ability and willingness to be able to work a 24hr shift rota
Ability and willingness to work weekends and bank holidays including Christmas and the New Year.
Ability to undertake essential training
	
E
E
E
E

E
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	FREQUENCY

(Rare/ Occasional/ Moderate/ Frequent)

	WORKING CONDITIONS/HAZARDS
	R
	O
	M
	F

	

	Hazards/ Risks requiring Immunisation Screening
	
	
	
	

	Laboratory specimens
	N
	
	
	
	

	Contact with patients
	Y
	
	
	
	X 

	Exposure Prone Procedures
	N
	
	
	
	

	Blood/body fluids
	Y
	
	
	
	

	Laboratory specimens
	Y
	
	
	
	

	

	Hazard/Risks requiring Respiratory Health Surveillance
	
	
	
	
	

	

	Solvents (e.g. toluene, xylene, white spirit, acetone, formaldehyde and ethyl acetate)
	N
	
	
	
	

	Respiratory sensitisers (e.g isocyanates)
	N
	
	
	
	

	Chlorine based cleaning solutions 
(e.g. Chlorclean, Actichlor, Tristel)
	N
	
	
	
	

	Animals
	N
	
	
	
	

	Cytotoxic drugs
	N
	
	
	
	

	
	
	
	
	

	Risks requiring Other Health Surveillance
	
	
	
	

	Radiation (>6mSv)
	N
	
	
	
	

	Laser (Class 3R, 3B, 4)
	N
	
	
	
	

	Dusty environment (>4mg/m3)
	N
	
	
	
	

	Noise (over 80dBA)
	N
	
	
	
	

	Hand held vibration tools (=>2.5 m/s2)
	N
	
	
	
	

	

	Other General Hazards/ Risks
	
	
	
	

	VDU use ( > 1 hour daily)
	Y
	
	
	
	

	Heavy manual handling (>10kg)
	Y
	
	
	
	X 

	Driving
	Y
	
	
	
	

	Food handling
	N
	
	
	
	

	Night working
	Y
	
	
	
	X 

	Electrical work
	N
	
	
	
	

	Physical Effort 
	Y
	
	
	
	X 

	Mental Effort 
	Y
	
	
	
	X 

	Emotional Effort 
	Y
	
	
	
	X 

	Working in isolation
	N
	
	
	
	

	Challenging behaviour
	Y
	
	
	
	X 





Service Manager –  Security Services (Eastern)


Security Manager - Violence Prevention Reduction Lead


Deputy Security Manager


Security Co-Ordinator


Post Holder 


Physical Intervention Training Team
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