[image: image1.png]South Devon Healthcare m

NHS Trust




No:

(office use only)


Northern Devon Healthcare Trust and 

North Devon Primary Care Trust

JOB DESCRIPTION

	1. Job Details

	
	

	Job Title:
	Senior Healthcare Assistant

	Responsible to:
	Lead Pre assessment nurse

	Professionally Responsible to:
	Lead pre assessment nurse

	Grade:

	Band 3

	Unit:
	Elective care

	
	


	2. Job Purpose

	Responsible for providing care needs and programmes of care under direct supervision of trained staff.  To assist in implementing and delivering high quality evidence-based care.  Responsible for communicating and involving patients and their families/carers.

Needs sound knowledge of the department and operational systems, to be responsible for ensuring the smooth running of clinics by anticipating the needs of the patients and members of the multi –disciplinary team.

.


	3. Dimensions

	Provide the above tasks throughout departments as required within the NDDH.  The Pre assessment department requires a diverse range of clinical knowledge and expertise through out the surgical speciality.


	4. Organisational Chart
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	5. Main Tasks/Duties and Areas of Responsibility

	Preparation of patient for examination and assisting with dressing/undressing as required.

· Examination

· Clinical procedures

Assisting trained nurses in technical care and maintaining records( Independently perform without the direct supervision of the trained nurse

· Taking and recording temperature, pulse and respiration

· Routine urine testing and obtaining specimens

· Weighing(BMI grading)

· Assisting with nursing/clinical procedures following training

· Preparation of notes and obtaining Pathology results.

· Maintaining adequate levels of clinical and non-clinical supplies

·  Using the EPIC I FIT,ystems
· To perform basic procedures such as venepuncture, basic wound care, ECG recording,  in conjunction with qualified nurses and other members of the team. 

· Knowledge of patient records and their clinical significance to the speciality.

· Participate in audit

· To assess peripheral circulation, including assessment of skin integerty

· Screen for MRSA in specific patient groups

Contribute to the smooth running of the department:

· Keeping rooms tidy and well stocked

· Care and cleanliness of nursing/clinical equipment

· Preparation of clinics

· Escorting of patients to other wards or departments when necessary

Supervisory roles, to include:

· To assist in the induction of newly appointed Healthcare Assistants.

· To act as mentor to candidates undergoing NVQ Level 2 Core Competencies in Care.

· To attend department meetings whenever possible.

Contribute to the protection of individuals from abuse.

Provide confidentiality, dignity and privacy at all times.

Contribute to the on-going support of patients and carers/family.

Be aware of patient’s rights, religious and cultural beliefs and sexuality.

Contribute to the health, safety and welfare of individuals and their environment.

Administrative roles, to include:

· Communicate effectively with the designated team leader any changes that may affect patients’ care.

· Undergo annual development and review and act on agreed development plan.

General

Be aware of and work within the policies and procedures adopted by Northern Devon Healthcare Trust.

Carry out other duties as may be required and which are consistent with the responsibilities of the post.  Learn new skills associated with the role.

Attend mandatory training relevant to post as specified by the Trust. 

Adhere to the Northern Devon Healthcare Trusts Confidentiality guidelines.

Adhere to the Trust’s policy on Fire Prevention, No Smoking and Health & Safety.

Diversity/Vulnerable Children/Adults


	6. Communication and Working Relationships

	Line Manager

Department Nursing Team 

Pre op assessment Anaesthetic teams

Clerical staff

Multidisciplinary Team

Other Trust/PCT departments e.g. Pharmacy, Pathology, Radiology, Patient Management Team (PMT), Community Teams and Sodexho.

Patients

Carers/Families
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