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JOB DESCRIPTION

1.
JOB DETAILS

Job Title:
Lead Nurse Practitioner 
 

Band:


 
7

Reports to:


Clinical Matron 

Department / Directorate:
Emergency Department 

2.
JOB PURPOSE

The overall job purpose of this post holder is to have continuous 24hr responsibility for 

leading and co-ordinating the clinical, managerial and educational requirements for the Emergency Department Nurse Practitioner service. This includes acting as an expert resource for the nursing team and supporting them in the delivery of evidence based effective care. 

The post holder is responsible for overseeing the assessment of patients presenting to the department and the delivery of autonomous care in clinical examination and management of minor injury & illness presentation.  

He/she will lead by example and in collaboration with the Clinical Consultant Lead and Clinical Matron will empower staff in their personal and professional development to undertake a greater range of clinical skills to modernise and improve patient care, including updates of essential training. The post holder will be expected to play a proactive role in governance and quality and service improvement working closely with the Clinical Matron and the Divisional management team and will be responsible for the monitoring and auditing of clinical standards of care within a defined area.
3.
DIMENSIONS/ KEY WORKING RELATIONS
· Cluster Manager

· Lead Clinician 

· Clinical Matron 

· Patients/Relatives 

· GPs 

· AHPs 

· Social Services 

· PALS 

· Human Resources 

· Learning & Development Team 

· Community Staff 

· Pharmacy 

· League of Friends 
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ORGANISATIONAL CHART:
5.
KEY RESULT AREAS/PRINCIPAL DUTIES AND RESPONSIBILITIES:
Communication and Relationship Skills 

Acting as a role model, employ professional behaviour that encourages and coaches their team members to challenge their current competencies, whilst seeking opportunities to expand their roles. This includes the promotion of a culture of appraisals, and personal development whilst setting clear smart objectives to meet the needs of the individual, clinical area and organisation. 

Proactively seek feedback from patients and their families on the standard of care they have received. 

Ensure processes are in place to facilitate effective communication with all disciplines, patients and relatives. 

Be responsible for using an appropriate and varied approach for resolving complaints and issues at a local level in partnership with patients, carers, their family and other health care professionals. 

Arrange and chair regular team meetings ensuring agreed actions are minuted and reviewed. 

Manage the flow of patients within the clinical area recognising both patients’ needs and national targets 

Lead multi-disciplinary team meetings encouraging all staff to take a proactive approach to discharge planning.

Be responsible for co-ordinating mentorship of all trainee practitioners
Establish links to enable effective student nurse placement and facilitation of other learners. 

Provide professional leadership and support to staff within the ED, WIC and MIU 

Analytical and Judgement Skills 

Ensure the environment and departmental processes are responsive to the needs of patients and their carers, recognising the importance of privacy, dignity and diversity.  

Actively use PALS and complaints feedback to review practice within own area. 

Promoting a blame free culture in reporting incidents and where appropriate initiate a local investigation in a timely manner. 

Planning and Organisational Skills 

Ensure the clinical area has appropriate establishment and skill mix and that the duty rotas meet the needs of the clinical area. 
Be responsible for ensuring that a variety of learning opportunities are available to assist in the development of team members including clinical supervision, significant event audits and one to one feedback. 

Physical Skills
Requires manual dexterity to perform clinical tasks such as venepuncture, cannulation, suturing & application of POP 

Ability to move swiftly around the clinical area to respond to urgent care needs. 
Responsibility for Patient and Client Care 

The post holder will be highly visible in their clinical area, working alongside and supporting the team in a clinical capacity. This will require the individual to spend at least 80% of their time in direct clinical practice. 
Be responsible for setting and ensuring high standards of patient care are given in relation to agreed standards and evidence-based practice. 

Implementing the local delivery of the infection Control Policy as defined by national recommendations. 
The post holder is expected to comply with Trust Infection Control Policies and conduct him/herself in such a manner as to minimise the risk of healthcare associated infection. 

Responsibility for Policy and Service Development 
Ensure all staff are aware of and follow the appropriate policies and legislation. 
Assist the Divisional general management team in implementing service development programmes and contribute to work streams that contribute to the modernisation and improvement of patient services. 

Be responsible for ensuring that systems are developed that encourages the team to offer suggestions of how the service can be improved. 
Lead and manage effective risk management processes for the clinical area. 
Be responsible for departmental PGD’s and ensure these are updated in line with policy.
Responsibility for Financial and Physical Resources 
Work with the Management team to maintain and review as appropriate the delegated pay and non-pay budget. 
Be responsible for the application of the Trust's Standing Financial Orders within the clinical area. 
Responsibility for Human Resources 
Lead and develop a robust recruitment and retention strategy within their area of responsibility, ensuring a workforce fit for purpose. 
Ensure all new staff receive a comprehensive induction programme. 
Ensure all mandatory training is undertaken and recorded. 
Pro-actively manage sickness and unauthorised absence in line with the Trust Policy and report trends in sickness absence to the Clinical Matron 
Ensure all staff receive annual appraisals. 
Be responsible for the deployment of HR policies within their sphere of responsibility. 
Responsibility for information Resources 
Be responsible for ensuring that all staff are able to access and use appropriate lT systems such as My Care, ensuring that up to date lT information is able to be accessed at all times.

Ensure all staff aware of and have training on Data Protection and Freedom of information. 

Responsibility for Research and Development 
Assist in any research as required. 
Promote a quality approach to care to ensure that agreed standards of practice are measured through a continuous audit process, taking remedial action where appropriate. 
Freedom to Act 
Organises own workload and that of others on a day to day basis 
Ability to use own initiative 
Use own expertise to address issues of unfair or discriminatory practice in a manner that achieves a positive outcome. 

Physical Effort 
Frequently required to assist patients with movement i.e. transferring from bed to chair or chair to standing. 
May be required to resuscitate patient over a period of time, 
Mental Effort 
Regularly required to undertake audits and write reports for Clinical Matron or Cluster Manager. 
Must be able to work with frequent interruption from staff, patients and carers.
Emotional Effort 
Frequent contact with patients and relatives in discussing complex conditions and treatment plans. 

Occasional contact in breaking bad news to patients and relatives. 

Working Conditions 
Frequent exposure to bodily fluids. 
Frequent exposure to aggressive behaviour

Other Responsibilities:
To take part in regular performance appraisal

To undertake any training required in order to maintain competency including mandatory training, e.g. 
manual Handling
To contribute to and work within a safe working environment 
The post holder is expected to comply with Trust Infection Control Policies and conduct him/herself at all times in such a manner as to minimise the risk of healthcare associated infection
As an employee of the Trust, it is a contractual duty that you abide by any relevant code of professional conduct and/or practice applicable to you.  A breach of this requirement may result in action being taken against you (in accordance with the Trust’s disciplinary policy) up to and including dismissal.

The post holder is expected to comply with Trust Infection Control Policies and conduct him/her at all times in such a manner as to minimise the risk of healthcare associated infection.

This post has been identified as involving access to vulnerable adults and/or children and in line with Trust policy successful applicants will be required to undertake a Disclosure & Barring Service Disclosure Check
THE TRUST – Vision and Values
Our vision is to provide safe, high quality seamless services delivered with courtesy and respect. To achieve our vision, we expect all our staff to uphold our Trust values. Our Trust values are:
Honesty, Openness & Integrity

Fairness,

Inclusion & Collaboration

Respect & Dignity

We recruit competent staff that we support in maintaining and extending their skills in accordance with the needs of the people we serve.  We will pay staff fairly and recognise the whole staff’s commitment to meeting the needs of our patients.

We are committed to equal opportunity for all and encourage flexible working arrangements including job sharing. 
We are committed to recruiting and supporting a diverse workforce and welcome applications from all sections of the community, regardless of age, disability, gender, race, religion, sexual orientation, maternity/pregnancy, marriage/civil partnership or transgender status.  We expect all staff to behave in a way which recognises and respects this diversity, in line with the appropriate standards.

GENERAL

This is a description of the job as it is now.  We periodically examine employees' job descriptions and update them to ensure that they reflect the job as it is then being performed, or to incorporate any changes being proposed.  This procedure is conducted by the Manager in consultation with the jobholder.  You will, therefore, be expected to participate fully in such discussions.   We aim to reach agreement on reasonable changes, but if agreement is not possible, we reserve the right to insist on changes to your job description after consultation with you.

The RD&E is a totally smoke-free Trust.  Smoking is not permitted anywhere on Trust property, including all buildings, grounds and car parks.  For help to quit call: 01392 207462.

PERSON SPECIFICATION
POST: Lead Nurse Practitioner 

BAND: 7

	REQUIREMENTS
	E/D
	HOW TESTED? Application Form/Interview/ Reference/Test

	QUALIFICATIONS / TRAINING

First Level Registered Nurse

A degree or degree level post registration qualification or equivalent experience. 

Broad clinical experience in autonomous practice relevant to the post. 

Recognised qualification in autonomous practice and/or Nurse Practitioner programme. 

Proven experience of leading clinical teams including experience of working in a Band 6 role. 


	E

E

E

E

E
	

	KNOWLEDGE / SKILLS

Proven leadership and managerial ability. 

Evidence of changing practice in a clinical setting. 

Experience of standard setting and clinical audit. 

Excellent Communication Skills 

Advances skills in patient assessment, clinical examination skills, diagnosis and treatment in minor injuries and illness. 

Advanced skills in IV drug administration, venepuncture and cannulation. 

Intermediate/advanced life support. 

Advanced wound care – digital nerve block, deep sutures. 

Ability to manipulate simple dislocations. 

Can request x-rays 

Can interpret limb x-rays 

Can prescribe/use PGDs


	E
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E
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	EXPERIENCE
Proven experience in a senior role in a similar setting. 

Previous experience of working nurse practitioner/autonomous practice in minor injuries/illness. 
	E

E


	

	PERSONAL ATTRIBUTES

Able to work under own initiative. 

Excellent interpersonal skills. 

Positive and Enthusiastic Attitude. 

Flexible and adaptable. 

Commitment to openness, honesty and integrity in undertaking role. 
	E

E

E

E

E
	

	OTHER REQUIREMENTS:

The postholder must demonstrate a positive commitment to uphold diversity and equality policies approved by Royal Devon and Exeter NHS Foundation Trust
Hold a Driver’s licence/Willing to travel to Community/Acute Hospitals. 

Clinical Audit – hold an interest. 
	E

E
E
	


* Essential/Desirable

	HAZARDS:- Updated 27TH October 2021

	Laboratory Specimens 
	*
	Clinical contact with Patients
	*
	Dealing with violence & aggression of patients/relatives
	*

	Blood / Body Fluids
	*
	Dusty Environment
	
	VDU Use (occasional)
	*

	Radiation / Lasers
	
	Challenging Behaviour
	*
	Manual Handling
	*

	Solvents
	
	Driving
	
	Noise / Vibration
	

	Respiratory Sensitisers
	
	Food Handling
	*
	Working in isolation
	

	Cytotoxic Drugs
	
	Electrical work
	
	Night Working
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