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JOB DESCRIPTION

	1. Job Details

	Job Title:
	Diabetes Specialist Nurse

	Responsible to:
	Lead Clinical Nurse Specialist Diabetes

	Professionally Accountable to:
	Lead Clinical Nurse Specialist Diabetes 

	Grade:

	Band 6

	2. Job Purpose

	The postholder is responsible for overseeing the delivery of care and the assessment, development, implementation and evaluation of individual programs of care for people with diabetes.
The post holder will be expected to:
· Provide specialist knowledge to support colleagues in the effective management of patients with diabetes within an in-patient and outpatient setting.
· Provide ongoing professional and clinical leadership to deliver evidence-based care as part of the wider multidisciplinary team. 

· Provide education to patients, carers and healthcare professionals.

· Carry out all relevant forms of care and procedures, for which they are competent to practice, without direct supervision. 

· Demonstrate continuing professional development that reflects individual needs, the needs of the team and the needs of the organisation.
Note: This job description outlines the Trust’s expectation of the Diabetes Specialist Nurse, however they will not be expected to fulfil the tasks marked with * if entering at a Band 5. Depending on the progress of knowledge and skills, a programme to review these tasks will be developed.

	3. Dimensions

	The post involves working clinically within a team of specialist Diabetes Nurses across North Devon and bordering localities.  The service sits within a consultant led multi-disciplinary team to provide diabetes care and other enhanced local services. 
The role is to deliver care autonomously in the most appropriate setting, liaising between primary and secondary care to provide a seamless service. Referrals are accepted from primary and secondary care including from other members of the diabetes multi-disciplinary team and patient self referral. Direct patient contact is for adults and young people through consultant and nurse led outpatient /outreach clinics, ward visits, home visits and through telephone support.  Complex clinical care delivery includes diabetes oral and injectable therapy education and management, pregnancy care, insulin pump therapy and joint clinics with other members of the multi-disciplinary team to provide best care and meet commissioning requirements. The role also encompasses provision of education to healthcare professionals and programmes of structured education for groups of patients in a variety of settings to promote evidence based practice and foster self-management skills according to local and national guidance. The post holder will be responsible for the effective use of Trust resources and compliance with Trust Standing Financial Instructions (SFIs)


	4. Organisational Chart

	Divisional Nurse

Unscheduled care Division
Lead Clinical Nurse Specialist Diabetes 8a

Clinical Specialist Nurse Diabetes 7
Diabetes Specialist Nurse (post) 6

Diabetes Secretary/ Administrator
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	5. Main Tasks/Duties and Areas of Responsibility

	5.1. Leadership/Managing Care
5.1.1. Ensure that all clinical procedures are carried out in accordance with the Trust’s policies, acting as a role model for good practice within the professional team
5.1.2. Contribute to the effective and efficient use of Trust resources
5.1.3. Organise clinical activity according to workload, ensuring appropriate staff cover for primary and secondary services. 
5.1.4. *Act as deputy for the senior nurses as necessary to represent service.

5.1.5. Promote and contribute to the philosophy of Essence of Care

5.1.6. Formally monitor quality of care for area of responsibility and identify how current practice can be improved
5.1.7. Formally review and evaluate the effectiveness of clinical care for areas of responsibility and maintain clear, concise records.
5.1.8. *In conjunction with the Line Manager develop and implement an appropriate service strategy and philosophy which is reviewed on a regular basis
5.1.9. *Lead new approaches to nursing/clinical care within the service including changes in advanced practice
5.1.10. Participate in nursing / clinical, audit and team/ directorate meetings as appropriate
5.1.11. *Participate in setting standards, monitoring the quality of the service and identifying how current practice can be improved
5.1.12. Be fully conversant with all policies and prodedures, including Major Accident/Incident, Resuscitation, Fire and Health and Safety and act within them
5.1.13. As part of the multidisciplinary team be responsible for actively identifying areas of risk, reporting incidents and taking action utilising the relevant Trust procedures
5.1.14. Work collaboratively in relation to patient flow issues
5.1.15. Manage own and team time effectively and respond to unexpected demands in a professional manner
5.1.16. Ensure all emergencies, untoward incidents, complaints and grievances are responded to and reported in accordance with Trust policies
5.1.17. Contribute to the safe use, checking, maintainance and storage of equipment
5.2. Delivery of Care

5.2.1. Work within and according to assessed level of competency e.g. as defined in the Integrated Career and Competency Framework for Adult Diabetes Nursing (TREND, 2017).
5.2.2. Continually evaluate effectiveness of patient teaching as appropriate and take necessary action to achieve objectives and the changing needs of the patient
5.2.3. Responsible for the assessment and planning of care needs and development of programmes of care, including implementation and evaluation, to ensure that high quality evidence-based care is delivered
5.2.4. Monitor, maintain and regularly review acceptable standards of care in conjunction with other members of the multidisciplinary team
5.2.5. Responsible for carrying out all forms of care, for which they are competent to practice, without direct supervision, in accordance with local and Trust polices and procedures 

5.2.6. As part of the multidisciplinary team accept referrals, initiate treatment and education and support smooth discharge to primary care in a timely manner to ensure continuity of care for patients and that all necessary follow-up arrangements have been made

5.2.7. Ensure the maintainance of accurate clinical records of patient condition
5.2.8. Review and evaluate the significance of biomedical and psychological data relating to patient’s condition, referring as appropriate to  other care providers.
5.2.9. Evaluate the effectiveness of interventions and update care plans to take acount of any changing needs of the patient
5.2.10. Review and evaluate safe practice of self and team in minimising the risk of infection to patients and staff in accordance with national and Trust Policy
5.2.11. Contribute to Health Promotion and raising health awareness with patients and relatives

5.2.12. Assess the learning needs of individual patients and/ or relatives
5.2.13. Ensure an understanding of caring for and the protection of vulnerable people 

5.2.14. Responsible for involving patients and their families / carers as appropriate during the planning and delivery of care to ensure that they understand and agree with the program of care

5.2.15. Instruct and demonstrate procedures to patients and/or relatives/carers / staff as appropriate

5.3. Communication and Team Working
5.3.1. Ensure staff receive up-to-date information via Trust Bulletins, team briefings and meetings 
5.3.2. Cooperate and communicate clearly and professionally with all members of the multidisciplinary team and other agencies to facilitate effective provision of care and treatment 
5.3.3. Responsible for communicating and involving patients and their families / carers as appropriate during the planning and delivery of this care to ensure that they understand and agree with the program of care
5.3.4. Ensure and demonstrate written communication through up-to-date, succinct, clear, legible, accurate and comprehensive paper and electronic documentation 

5.3.5. Ensure and demonstrate effective communication takes place between patients, relatives/carers and staff
5.3.6. Support distressed patients, relatives and carers 
5.3.7. Listen effectively and modify communication to individual needs
5.4. Professional Conduct 
Under the Freedom to Act is responsible for exercising professional accountability and ensuring that:-
5.4.1. At all times ensures own and others practice in line with the NMC Code of Professional Practice and abide by the legal and statutory rules relating to practice
5.4.2. Patients interests and rights are respected and acts as an advocate on behalf of patients at all times
5.4.3. The privacy and dignity of the patient is respected 
5.4.4. High standards are achieved and maintained
5.4.5. Through working in partnership with patients ensure they are the focus of effective care
5.4.6. The role of other persons delivering health care is recognised and respected
5.4.7. Public trust and confidence is not jeopardised 
5.4.8. Demonstrate a high commitment to professional and personal development to ensure that professional competencies are maintained and developed to continue to meet the needs of the service
5.4.9. Maintain an up-to-date Personal Development Plan
5.4.10. Promote and support innovative and evidence based practice and shares knowledge and expertise with colleagues
5.4.11. Demonstrate critical reflection skills and the learning gained from experience
5.4.12. Participate in, and promote clinical supervision
5.4.13. Contribute to service and practice development initiatives within the clinical setting 
5.4.14. Be aware of, promote and work within all policies and procedures adopted by Northern Devon Healthcare Trust
5.4.15. Carry out other duties as may be required and which are consistent with the responsibilities of the post
5.5. Professional Development
5.5.1. *Ensure the development and delivery of the induction program for junior members of staff

5.5.2. *Assist in the supervision, support, training and assessment of non-registered workers completing NVQ’s and other forms of appropriate qualification.
5.5.3. *Take responsibility for teaching, assessing and supervising staff undertaking learning in diabetes and encourage critical reflection as in clinical supervision

5.5.4. Assist in the teaching of junior staff and learners in clinical practice, acting as a link/mentor for named learners as required
5.5.5. Utilise educational opportunities to facilitate learning in the clinical situation

5.5.6. Demonstrate a high commitment to professional and personal development to ensure that professional competencies are maintained and developed to continue to meet the needs of the service

5.5.7. Maintain Service training matrix and encourage staff to actively engage in identifying personal training needs which are in line with the needs of the service.  Assist staff to identify how these needs may be addressed
5.5.8. Learn and develop new skills associated with the role
5.5.9. Attend mandatory training relevant to post as specified by the Trust

5.6. Research Responsibilities

5.6.1. Initiate and participate in the audit process and professional and managerial projects as / when required
5.6.2. Promote and support innovative and research based practice ensuring the development of accountability in all areas of practice
5.6.3. Help maintain a register of recent literature searches undertaken in the discipline / directorate
5.6.4. Identify and participate in research work applicable to the service / ward / unit as required
5.7. Personnel
5.7.1. *Participate in the recruitment, induction and development of junior members of staff 

5.7.2. Be familiar with the Trust Discipline (Performance / Inefficiency) Procedure and follow this procedure as required with support from their Line Manager and HR Department


	6. Communication and Working Relationships

	Line Manager
Senior Nurse 
Directorate Management Team
Own and other Units / Wards / Departments Teams
Multidisciplinary Team
Other Trust / PCT departments e.g. Pharmacy, Pathology, Radiology, Patient Management Team (PMT), Community Teams and Sodexo
Patients
Carers / Families

North Devon and North Cornwall General Practitioners

South West Diabetes Nursing Networks

Pan Peninsular Diabetes Education Group

University of Plymouth Faculty of Health and Social work.

External Trusts 

Local and national prescribing networks

Diabetes UK and other voluntary organisations

National Diabetes Forums




Note: To meet the needs of the service and minimise clinical risk the post holder may be required to work in other areas as appropriate and as directed by their Line Manager / Senior Nurse.

Managers Name…………………………………………………………………………

Manager Signature……………………………………………………….……………..

Date………………………………………………………………………………………

Job Holder Name………………………………………………………………………..

Job Holder Signature…………………………………………………………………
PERSON SPECIFICATION

	Job Title: 
	Diabetes Nurse

	Grade: 
	Band 6

	The post holder is required to be registered with the Nursing and Midwifery Council or Health Professional Council

Note: This Personal Profile outlines the Trusts expectation of a Band 6 post holder. 

	CRITERIA REQUIRED
	Essential
	Desirable

	Qualifications & Training 
NMC Registered Nurse Adult branch

Evidence of Continuous Professional Development (CPD) at degree level 
Post Graduate study or equivalent experience.

plus 

Teaching Qualification (e.g. ENB 998)

Post Basic Qualification in diabetes e.g.  ENB 926/ HEA292/ Warwick Diabetes Care Module or prepared to undertake within first year in post.
Evidence of further development in diabetes e.g. self study, attendance at conference, participation in local forums or networks 

Counselling skills qualification

Supplementary / independent prescribing qualification
	√

√

√
√


	√

√

√

√

	Specialist  Knowledge and Experience 
Working as a Band 5 for a minimum of 2 years

Can demonstrate leadership 

Can demonstrate a specific interest in diabetes

Experience of caring for patients with diabetes in clinical setting

Can demonstrate an understanding of current diabetes management and therapies

Aware of national policies and NICE guidelines relating to diabetes management  
	√

√

√

√

√

√
	

	Skills 
Good Leadership Skills
Good organisational / time management skills

Ability to record and deal with accurate facts, figures and information 

Ability to interpret and adhere to Trust and departmental policies protocols, procedures and guidelines and ensure other team members comply

Clear written and verbal communication at all levels

Ability to problem solve

Ability to identify and manage risk

Ability to prioritise work and delegate

Flexible to change in demands of the service

Willingness to acquire new skills

Willingness to maintain skills and to ensure other team members maintain their skills

Willingness to lead and assist with change projects

Computer literate – Word/ Excel/ Access
Understanding of individual and corporate responsibilities towards Health & Safety
An understanding of health policy, national priority and the relevant professional bodies agenda
The application of clinical governance in practice
Well developed interpersonal skills
	√

√

√

√

√

√

√

√

√

√

√

√

√

√

√


	√



	Physical Skills & Effort
Standing / walking / sitting for long periods

Prepared to work flexibly to cover the service for occasional out of hours activities

Manual dexterity e.g. Venepuncture and cannulation skills, Handling of instrumentation and use of equipment

Car driver

Manual effort required to carry education resources

Telephone communication
	√

√

√

√

√

√
	

	Emotional Effort
Ability to think clearly under pressure

Provides appropriate emotional support to colleagues, patients and carers.

Provides leadership and support to junior members of the team

Ability to deal with the emotional aspects of the post e.g. New diagnosis type 1 diabetes

Ability to explain condition and related interventions to patients / carers
Ability to deal with patients, carers, families or staff who may be distressed, upset or angry
	√

√

√

√

√

√


	

	Mental Effort

Concentration undertaking complex procedures

Regular interruptions to daily tasks
Regularly multi-tasks in a constantly changing environment to maintain required standards of care 
	√
√
√

	

	Requirements due to Working Environment 

Potential exposure to bodily fluids, noise and smells

Ability to adapt in an ever changing work environment

Able to work alone

Willing to travel locally and nationally as required by role
Able to travel between sites

Current driving licence
	√
√
√
√
√
	√


	
	FREQUENCY

(Rare/ Occasional/ Moderate/ Frequent)

	WORKING CONDITIONS/HAZARDS
	R
	O
	M
	F

	

	Hazards/ Risks requiring Immunisation Screening
	
	
	
	

	Laboratory specimens
	
	R
	
	
	

	Contact with patients
	
	
	O
	
	

	Exposure Prone Procedures
	
	R
	
	
	

	Blood/body fluids
	
	
	O
	
	

	

	Hazard/Risks requiring Respiratory Health Surveillance
	
	
	
	
	

	

	Solvents (e.g. toluene, xylene, white spirit, acetone, formaldehyde and ethyl acetate)
	
	R
	
	
	

	Respiratory sensitisers (e.g isocyanates)
	
	R
	
	
	

	Chlorine based cleaning solutions 

(e.g. Chlorclean, Actichlor, Tristel)
	
	R
	
	
	

	Animals
	
	R
	
	
	

	Cytotoxic drugs
	
	R
	
	
	

	
	
	
	
	

	Risks requiring Other Health Surveillance
	
	
	
	

	Radiation (>6mSv)
	
	R
	
	
	

	Laser (Class 3R, 3B, 4)
	
	R
	
	
	

	Dusty environment (>4mg/m3)
	
	R
	
	
	

	Noise (over 80dBA)
	
	R
	
	
	

	Hand held vibration tools (=>2.5 m/s2)
	
	R
	
	
	

	

	Other General Hazards/ Risks
	
	
	
	

	VDU use ( > 1 hour daily)
	
	
	
	
	F

	Heavy manual handling (>10kg)
	
	R
	
	
	

	Driving
	
	
	O
	
	

	Food handling
	
	R
	
	
	

	Night working
	
	R
	
	
	

	Electrical work
	
	R
	
	
	

	Physical Effort 
	
	
	O
	
	

	Mental Effort 
	
	
	
	
	F

	Emotional Effort 
	
	
	
	M
	

	Working in isolation
	
	
	O
	
	

	Challenging behaviour
	
	
	O
	
	


Lead CNS Diabetes


Band 8a





Diabetes Specialist Nurse


Band 7





Diabetes Administrator


Band 3





Obesity/ Diabetes Nurse


Band 6





Diabetes Nurse


Band 6





Diabetes Nurse


 Band 6








Review date: 23/08/2023
Lead.  Poe Budge

