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JOB DESCRIPTION

Respiratory Clinical Nurse Manager
This post has been identified as involving access to vulnerable adults and/or children and in line with Trust policy successful applicants will be required to undertake an Enhanced Disclosure Check.

1.
JOB DETAILS

Job Title:
Respiratory Clinical Nurse Manager 
Band:
Agenda for Change Band 7
Reports to:
Clinical Matron, Respiratory – Cluster  3
Department / Directorate:
Respiratory, Cluster 3, Medical Directorate.
2.
JOB PURPOSE

· To manage the Respiratory Specialist Nurse Inpatient and Outpatient Service and Respiratory Outpatient Clinics.

· Lead nurse for Home Oxygen Service for the RD&E NHS Foundation Trust

· To undertake a clinical caseload; ensuring assessment, planning, implementation and evaluation of individualised programmes of care for patients with respiratory disease.

· To provide expert specialist nursing advice, support and care to patients and their relatives, facilitating high quality, individualised care in collaboration with the multidisciplinary team.

· To line manage the Respiratory Nurse Specialists and untrained staff within the team and support them.

· Contribute to the Trust Clinical Governance Agenda through education, clinical guideline production, audit and research within the respiratory field.
· To be responsible for educating, advising and supporting other professional and non-professional carers of people with respiratory conditions.
· To act as a specialist resource and educator to departmental and trust colleagues and members of the primary care team.
· The post holder will be expected to play a proactive role in quality and service improvement and working closely with the Clinical Matron and multi-disciplinary team and will be responsible for the monitoring and auditing of clinical standards of care within the defined respiratory areas.
· To assist the Clinical Lead, Cluster Manager, Clinical Matron for Respiratory in the development and review of strategic plans for the Inpatient, Out patient, Early Supportive discharge and  Home Oxygen service.
· Undertakes research activities and leads clinical audits in own specialist area.
3.
KEY WORKING RELATIONSHIPS
As an advanced autonomous practitioner within the Respiratory multidisciplinary team, provide expert clinical advice to staff and patients / carers cared for by the Respiratory Team.
Directorate 


Assistant Director of Nursing
Clinical Matron for Respiratory, Cluster 3 
Cluster Manager, Cluster 3
Clinical Area


Clinical Nurse Managers, Culm wards




Lead Clinician for Respiratory Medicine
Respiratory Physicians & medical team

Respiratory Nurse Specialist
Clinical Nurse Manager for Medical Outpatients
Ward team (Nursing, A&C, Housekeeping)
Patients, carers and relatives
Multi-disciplinary Team
Therapists




Respiratory secretary


Respiratory research team

Community respiratory Matrons
Clinical Measurements/Pulmonary Function Department

University of Plymouth

Penninsula Medical School
Trust wide


Site Practitioners

Other clinical staff in key areas e.g. Emergency Department

4. ORGANISATIONAL CHART:
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Key:


Denotes Line Management accountability




Denotes a reporting relationship
5.
KEY RESULT AREAS/PRINCIPAL DUTIES AND RESPONSIBILITIES
Clinical and Professional Practise
· To work collaboratively with the Respiratory physicians/multidisciplinary teams in the management and ongoing care of patients with respiratory illness in Exeter, Mid and East Devon.

· Responsible and accountable for the direct delivery of a clinical caseload, including Nurse lead clinics.

· Organises and manages own workload effectively and efficiently with regards to prioritisation and use of time, making decisions autonomously within the National and local guidelines.

· Maintain open and effective lines of communication providing a telephone advisory service during normal working hours to patients, carers and members of the multidisciplinary team.

· To accept and triage direct referrals from both medical and nursing staff, allocating individual cases to staff within the Respiratory Nursing team as appropriate.

· Perform and interpret technical diagnostic tests (eg; arterial blood sampling and spirometry) and undertake treatments (eg; IM and subcutaneous injections) in order to ensure accurate assessments of patients and the initiation and provision of complex treatments within agreed guidelines. 

· To provide expert advice and support to patients, carers and multidisciplinary colleagues, imparting highly sensitive information with empathy and reassurance to patients and carers in a form that is consistent with their understanding, culture and background.

· Explain risks/benefits of treatment to patients/carers, ensuring adequate information has been relayed to allow informed consent and that the patient remains in control over decision making regarding their health/illness, ensuring patient safety at all times.

· Ensure patients/carers are provided with relevant written information regarding their plan of care as appropriate.

· Demonstrates expertise when dealing with complex patients, who require new skills/treatments to live with ongoing illness or disease.

· Refer to other professionals for any specialist support that the patients may require as appropriate.

· Working with patients from diagnosis to end stage disease and supporting Respiratory Outpatient Clinics the post holder will be involved in breaking bad news, supporting those receiving bad news as well as supporting bereaved relatives.

· Act as a professional role model to other healthcare professionals

· To provide cover in the absence of other members of the Respiratory Nursing team.

· To provide an evidence-based Respiratory specialist nursing service, which is responsive to user’s needs, to a cohort of patients referred to the Respiratory service/MDT.  Care will reflect current local protocols and national guidelines and will be delivered through face-to-face consultation or via telephone communication on a day-to-day basis.
· Undertake clinical competencies relevant to the Respiratory service to demonstrate expertise in extended nursing roles.  

· Act as a patient advocate to guide treatment and care decisions to ensure that patient’s individual needs are expressed and valued. 
· Assess and effectively manage individual psychological reactions to diagnosis, treatment and associated effects of Respiratory conditions. 

· Advise on the complex disease and symptom management for patients within the Respiratory speciality in both the inpatient and outpatient settings.  Evaluate response to interventions and advise on the adaptation of management. 

· Act as a resource for health care professionals working within the Trust and primary care, providing specialist professional advice and support concerning Respiratory conditions. 

· Be a member of relevant professional associations and attend regional/national meetings and conferences when possible.
Management
· In conjunction with departmental colleagues, lead and develop improvements in respiratory care in line with the local and National guidelines.

· Manage the Respiratory Inpatient and Outpatient services ensuring adequate staffing, prompt assessment of patients and smooth running of clinics.

· Supervise and support new staff within the team ensuring the provision of a robust induction and a workforce fit for purpose.

· Monitor the performance of identified staff and take necessary action to manage poor performance eg attendance or competence issues liaising with the Clinical Matrons as necessary.
· Supervise all grades of staff within the sphere of authority, allocating workload and responding to difficulties in staffing levels, liaising with the respiratory ward/Clinical Matrons as appropriate.

· Undertake regular performance review of identified team members, providing support and opportunities to meet their personal development objectives using the agreed outlines.
· Provide advice and support on patient case load and other components of the Respiratory Nurse/MOPD role.

· Be aware of budgetary limitations and provide the best possible nursing service within these confines.

· Ensure the effective and safe use of all resources, including equipment, ensuring all staff are trained and competent in its use.

· Monitor the delivery of the Home Oxygen Service, liaising with Primary Care/others as necessary.

· Supervise the maintenance and update of database regarding the Home Oxygen Service producing reports as required.

· Provide representation at meetings where appropriate for Respiratory Services.

· Promotes, monitors and maintains best practice in health and safety by identifying clinical risks, ensuring appropriate action is taken.

· Contributes to the investigation of complaints, adverse events and reports in line with Trust policies and procedures.

· Contribute to the management of the specialist service by contributing to the directorates reporting structure.
· Participate in operational and strategic planning for the development and delivery of the specialist Respiratory service, including the development of clinical guidelines that are evidence based to promote good practice.

· Demonstrate compliance with specialist and other professional policies and procedures at all times, working to local and national guidelines.

Nursing and Healthcare Educator
· Act as a role model demonstrating high standards of holistic care and provide clinical leadership across the Trust for this specialist area.

· Advise patients, their carers and staff on the promotion of health and prevention of illness.
· Deliver formal and informal teaching initiatives as part of the Respiratory education strategy as agreed with the Clinical Matron to ensure practice development and improved care for patients.

· Maintain a learning environment and have an active teaching role.
· Attends relevant clinical/professional multi professional meetings, seminars and conferences and ensure shared learning and development following these.
· Acts as a mentor/clinical supervisor as appropriate. 

· Identify own personal development needs to work as an advanced practitioner and take appropriate action to ensure these needs are met and achieve qualification at degree / masters level. 

· Contributes to the investigation of complaints, adverse events and reports in line with Trust policies and procedures.

· Lead and support other members of the Respiratory Team in the contribution of specialist education for students.
Practitioner of Evidence-Based Care
· Seek out new knowledge of nursing and health by reading, enquiring and participating in continuing education and attend relevant clinical / professional meetings, seminars and conferences.
· Review and disseminate new information to relevant staff.

· Evaluate clinical practice in relation to its evidence base and clinical effectiveness.

· Participates in research within scope of professional practice, to include active participation in research and audit projects.
· Support and develop other Respiratory nursing team members in the design, instigation and presentation of clinical audit.

· Take a lead role in the development and updating of evidence based clinical guidelines and protocols for the specialist Respiratory Service.
· Use audit skills to enable the specialist team and other health professionals to improve quality of care by undertaking audits of clinical practice and supporting the implementation of the findings/recommendations.

· Acts as an expert nursing resource in specialist field.

Other Responsibilities
· Practice to the standards set out by the NMC code of conduct.

· Treat all patients’ information with confidentiality in accordance with relevant legislation.

· To network with other specialist Practitioners both locally and Nationally.

· Participate in regular performance appraisal.
· Undertake any training required in order to maintain competency including mandatory training, e.g. Fire, Manual Handling.
· Contribute to and work within a safe working environment.
· Comply with Trust Infection Control Policies and conduct him/herself at all times in such a manner as to minimise the risk of healthcare associated infection.
· Maintain responsibility for own professional and specialist development.

· Use reflection to identify and priorities education/development needs.
As an employee of the Trust, it is a contractual duty that you abide by any relevant code of professional conduct and/or practice applicable to you.  A breach of this requirement may result in action being taken against you (in accordance with the Trust’s disciplinary policy) up to and including dismissal.

The post holder is expected to comply with Trust Infection Control Policies and conduct him/her at all times in such a manner as to minimise the risk of healthcare associated infection.

This post has been identified as involving access to vulnerable adults and/or children and in line with Trust policy successful applicants will be required to undertake a Disclosure & Barring Service Disclosure Check
6.
THE TRUST – VISION AND VALUES
Our vision is to provide safe, high quality seamless services delivered with courtesy and respect. To achieve our vision we expect all our staff to uphold our Trust values. Our Trust values are:

Honesty, Openness & Integrity

Fairness,

Inclusion & Collaboration

Respect & Dignity

We recruit competent staff that we support in maintaining and extending their skills in accordance with the needs of the people we serve.  We will pay staff fairly and recognise the whole staff’s commitment to meeting the needs of our patients.

We are committed to equal opportunity for all and encourage flexible working arrangements including job sharing. 

We are committed to recruiting and supporting a diverse workforce and welcome applications from all sections of the community, regardless of age, disability, gender, race, religion, sexual orientation, maternity/pregnancy, marriage/civil partnership or transgender status.  We expect all staff to behave in a way which recognises and respects this diversity, in line with the appropriate standards.

GENERAL

This is a description of the job as it is now.  We periodically examine employees' job descriptions and update them to ensure that they reflect the job as it is then being performed, or to incorporate any changes being proposed.  This procedure is conducted by the Manager in consultation with the jobholder.  You will, therefore, be expected to participate fully in such discussions.   We aim to reach agreement on reasonable changes, but if agreement is not possible, we reserve the right to insist on changes to your job description after consultation with you.

The RD&E is a totally smoke-free Trust.  Smoking is not permitted anywhere on Trust property, including all buildings, grounds and car parks.  For help to quit call: 01392 207462.
As an employee of the Trust, it is a contractual duty that you abide by any relevant code of professional conduct and/or practice applicable to you.  A breach of this requirement may result in action being taken against you (in accordance with the Trust’s disciplinary policy) up to and including dismissal.

The post holder is expected to comply with Trust Infection Control Policies and conduct him/her at all times in such a manner as to minimise the risk of healthcare associated infection.

PERSON SPECIFICATION

POST: Respiratory Clinical Nurse Manager 
BAND:  7
	REQUIREMENTS
	At 

Recruitment
	At 2nd KSF 

Gateway

	QUALIFICATIONS / TRAINING
Registered Nurse – adult 
Teaching qualification
Highly developed, specialist knowledge and expertise acquired through a combination of in-depth experience and post registration study to Masters level or equivalent competence.
Leadership qualification or willingness to undertake

	E
D
E
D
	E

D
E

E

	KNOWLEDGE / SKILLS
Previous knowledge and experience of Respiratory
Ability to manage own patient caseload

Ability to apply specialist knowledge within a variety of healthcare settings

Good communication skills

Established Teaching skills

Research and audit skills and an understanding of their application to improve quality of services

Counselling skills
Ability to lead other clinical staff

	E
E
E

E

E

E

E

E

E

	E
E

E

E

E

E

E

E

E


	EXPERIENCE
Five years post registration with recent experience in caring for patients with Respiratory Conditions.
Proven teaching ability
Innovator with ability to problem solve
Experience in applying research findings to practice
Counselling knowledge & experience


	E

D
D

D
E

	E

E
E

E
E



	PERSONAL ATTRIBUTES
Effective communication and leadership skills

Ability to motivate self and others

Committed to service development

Ability to work autonomously and in a Multidisciplinary team

Flexible working practice

Effective organisational skills
Able to work as a team member
	E
E
E
E

E

E
E
	E

E

E

E

E

E
E

	OTHER REQUIREMENTS

Committed to further personal and professional development
Able to understand requirement to manage resources effectively
Hold a drivers licence/Willing to travel to community hospitals/care settings
	E

E
E
	E

E
E


* Essential/Desirable

	HAZARDS:- Updated 31st May 2013

	Laboratory Specimens 
	(
	Clinical contact with Patients
	(
	Dealing with violence & aggression of patients/relatives
	

	Blood / Body Fluids
	(
	Dusty Environment
	
	VDU Use (occasional)
	(

	Radiation / Lasers
	
	Challenging Behaviour
	(
	Manual Handling
	(

	Solvents
	
	Driving
	(
	Noise / Vibration
	

	Respiratory Sensitisers
	(
	Food Handling
	
	Working in isolation
	(

	Cytotoxic Drugs
	
	Electrical work
	
	Night Working
	


Respiratory Physicians





Clinical Matron, Cluster 3. 


Medical Services Division.





Respiratory Clinical Nurse Manager





Clinical Nurse Manager – Respiratory ward





Respiratory Nurse Specialist and Smoking Cessation





ESD
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