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JOB DESCRIPTION

1.
JOB DETAILS

Job Title:       Specialist Counsellor for Women’s Services 
 

Band:
            7

 
 

Reports to:
Clinical Matron 
Department / Directorate:
Specialist Services Division
2.
JOB PURPOSE
· To manage a caseload and maintain patient / client records
· To maintain professional accreditation

· To counsel and support patients and staff within the departments of Maternity, Neonatology and Gynaecology
· To provide counselling skills training for staff

· To facilitate group work and debriefing sessions for the multidisciplinary team

· To provide EMDR or trauma focussed CBT
· To provide supervision to counselling students on placement

· To provide management support for counselling students on placement
· To provide monthly supervision to the multidisciplinary Clinical Genetics team 
3.
DIMENSIONS/ KEY WORKING RELATIONS
· Counsellor colleague
· Senior Matrons – maternity

· Senior Matron – Neonatal Unit

· Senior Matron – Gynaecology

· Midwifery, Gynaecology Nursing and Medical staff

4. ORGANISATIONAL CHART:
To insert
5.
KEY RESULT AREAS/PRINCIPAL DUTIES AND RESPONSIBILITIES:
5.1  Communication and relationship skills
· To provide a counselling service for patients within the areas of Maternity, Neonatology and Gynaecology.  This includes:

· ‘in house’ counselling support for patients/parents who are recognised to be experiencing emotional difficulties and having been informed of the counselling service have requested counselling

· Counselling support for patients referred from the Community who meet the agreed service referral criteria

· To be available to act as a facilitator for group work and debriefing

· To liaise, where appropriate, with other NHS professionals and colleagues working in psychological therapies

· To develop good communication with the multi-professional team

· To provide advice on counselling issues and referrals

5.2 Knowledge training and experience
· Specialist knowledge and training in psychosexual therapy.

· Ongoing specialist supervision with an accredited supervisor in psychosexual and trauma therapy.
· Knowledge of a range of counselling procedures and techniques acquired through diploma level professional training and experience to Master’s or equivalent level.
· A developed expertise in women’s health

· To maintain and develop own knowledge within counselling to ensure personal growth and development, as well as the provision of a quality service.

· To provide supervision and management support to counselling students on placement

5.3 Analytical and judgement skills
· To undertake the initial assessment of patients with multiple and complex issues, leading to the selection of appropriate therapeutic treatment
· To liaise where appropriate with other agencies in the provision of counselling care

· To provide advice on counselling issues and referrals

5.4 Panning and organizational skills
· To hold clinical responsibility for casework and undertake professional counselling supervision (supervisor nominated by self) financed by employer.

5.5 Physical skills

· Physical skill developed through practice specifically listening, observation and a heightened sensory awareness
5.6 Responsibility for patient / client care
· To determine and deliver highly specialised therapeutic packages to meet the needs of individual patients presenting with psychosexual problems following gynaecological treatment, particularly those who have undergone or are undergoing gynaecological oncology treatment. 

· Working to the provision of NICE Guidelines regarding specialist trauma treatment

· Provision of monthly supervision to the multidisciplinary Clinical Genetics’ team 
5.7 Responsibility for policy / service development
· Follows local, national and organisational policies.  Comments on and implements policies which affect service provision.  Proposes changes to working practice
· To help in developing and delivering a range of relevant teaching sessions for a multi-disciplinary staff group

· To teach on professional courses and to outside agencies

5.8 Responsibility for financial and physical resources
· To use time wisely in the planning and delivery of the service
· To monitor careful use of the counselling facilities
5.8 Responsibility for human resources
· To provide professional clinical supervision

· To support and monitor pre-registration counsellors, trainees, students on placements

· To provide specialist training to other disciplines

5.9 Responsibility for information resources
· To record data in accordance with Trust Policy
· To write up patients’ case notes following therapy sessions

· To provide annual reports via the Access Database 

5.10 Responsibility for research and development
· To participate in Audit and research to ensure the counselling service is evaluated and constantly improved

· To assist in the evaluation of the service by contributing to data collection and analysis and to participate in research as required
5.11 Freedom to act
· Works with patients independently within policy/BACP Ethical framework for good practice and and EMDR UK& Ireland Association code of ethics and conduct or BABCP code of ethics and conduct. Interprets policies in relation to caseload.

5.12 Physical effort
· Can sit in a constrained position for a prolonged periods during the day when in a sessions with a patients
5.13 Mental effort
· To provide in depth proactive mental attention during patient assessment and treatment therapy session
5.14 Emotional effort
· Ability to be able to deal with frequent distressing emotional circumstance, examples include dealing with parents whose baby has or is dying, providing therapy to patients with a poor prognosis i.e. cancer or infertility, providing specialist therapy to patients with multiple presenting problems, and those patients who question the quality of care provided
5.16 Working conditions
· The post holder may be subjected to occasional unpleasant conditions, examples include verbal abuse, aggression, hostility
6.0 Other Responsibilities:
· To take part in regular performance appraisal

· To undertake any training required in order to maintain competency including mandatory training, i.e. Fire, Manual Handling

· To contribute to and work within a safe working environment 
· The post holder is expected to comply with Trust Infection Control Policies and conduct him/herself at all times in such a manner as to minimise the risk of healthcare associated infection
THE TRUST - PURPOSE AND VALUES
We are committed to serving our community by being a high quality specialist Hospital with consultant-led services.  We aim to co-ordinate our services with primary and community care, and to develop a limited number as Sub-Regional Referral Centres with appropriate levels of research, development and educational involvement.  Where appropriate, and consistent with our services, we may provide services aimed at preventing disease and debilitation.

We aim to make all our services exemplary in both clinical and operational aspects.  We will show leadership in identifying healthcare needs to which we can respond and in determining the most cost-effective way of doing so. We will share our knowledge with neighbouring healthcare agencies and professionals.

We recruit competent staff that we support in maintaining and extending their skills in accordance with the needs of the people we serve.  We will pay staff fairly and recognise the whole staff’s commitment to meeting the needs of our patients.

We are committed to equal opportunity for all and encourage flexible working arrangements including job sharing. 
The Trust is committed to recruiting and supporting a diverse workforce and so we welcome applications from all sections of the community, regardless of age, disability, gender, race, religion, sexual orientation, maternity/pregnancy, marriage/civil partnership or transgender status.  The Trust expects all staff to behave in a way which recognises and respects this diversity, in line with the appropriate standards.

GENERAL
This is a description of the job as it is now.  We periodically examine employees' job descriptions and update them to ensure that they reflect the job as it is then being performed, or to incorporate any changes being proposed.  This procedure is conducted by the Manager in consultation with the jobholder.  You will, therefore, be expected to participate fully in such discussions.   We aim to reach agreement on reasonable changes, but if agreement is not possible, the Trust reserves the right to insist on changes to your job description after consultation with you.

The RD&E is a totally smoke-free Trust.  Smoking is not permitted anywhere on Trust property, including all buildings, grounds and car parks.  For help to quit call: 01392 207462.
As an employee of the Trust, it is a contractual duty that you abide by any relevant code of professional conduct and/or practice applicable to you.  A breach of this requirement may result in action being taken against you (in accordance with the Trust’s disciplinary policy) up to and including dismissal.

The post holder is expected to comply with Trust Infection Control Policies and conduct him/her at all times in such a manner as to minimise the risk of healthcare associated infection.

This post has been identified as involving access to vulnerable adults and/or children and in line with Trust policy successful applicants will be required to undertake a Disclosure & Barring Service Disclosure Check.

PERSON SPECIFICATION
POST: Specialist Counsellor for Women’s Services
BAND:  7
	REQUIREMENTS
	At 

Recruitment
	At 2nd KSF 

Gateway

	QUALIFICATIONS / TRAINING
Diploma in Counselling/Psychotherapy (450 hours skill and theory, 120 hours of supervised practice, 20 hours personal therapy)

Evidence of specialist training in women’s health

BACP/UKCP Accreditation or accreditation 
Trauma training – EMDR, Trauma focus CBT

with another relevant counselling professional body

Bereavement training

Teaching qualification

Training in Counselling supervision

Diploma in Psychosexual Health
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	KNOWLEDGE / SKILLS
Knowledge of the range of counselling procedures and techniques

Highly developed communication skills
Good organisational skills

Understanding of bereavement and loss issues

Proven ability to remain calm under pressure

Ability to deal sensitively with staff, patients and their families

IT skills and ability to work online and remotely 
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	EXPERIENCE
Ability to offer specific professional expertise dependant on experience
Worked as a supervised Counsellor with a minimum of two years post qualifying experience

Experience of working flexibly within a team

One to one/couple client work

Ability to work autonomously and within the multi-disciplinary team

Negotiation of issues of boundaries and confidential with other professionals

Working in a healthcare/acute hospital setting

Experience of audit procedures

Able to provide teaching/training
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	PERSONAL ATTRIBUTES
Flexible approach to work
Self motivated

Effective team member
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	OTHER REQUIREMENTS:
	
	


* Essential/Desirable

	HAZARDS:- Updated 31st May 2013

	Laboratory Specimens 
	
	Clinical contact with Patients
	
	Dealing with violence & aggression of patients/relatives
	

	Blood / Body Fluids
	
	Dusty Environment
	
	VDU Use (occasional)
	

	Radiation / Lasers
	
	Challenging Behaviour
	
	Manual Handling
	

	Solvents
	
	Driving
	
	Noise / Vibration
	

	Respiratory Sensitisers
	
	Food Handling
	
	Working in isolation
	

	Cytotoxic Drugs
	
	Electrical work
	
	Night Working
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