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JOB DESCRIPTION
This post has been identified as involving access to vulnerable adults and/or children and in line with Trust policy successful applicants will be required to undertake an Enhanced Disclosure Check. 
The Trust is committed to recruiting and supporting a diverse workforce and so we welcome applications from all sections of the community, regardless of age, disability, gender, race, religion or sexual orientation. The Trust expects all staff to behave in a way which recognises and respects this diversity, in line with the appropriate standards. 
1.
JOB DETAILS

Job Title:
Occupational Health Physiotherapist 

Band:



6





Reports to:


Head of Occupational Health 



Department / Directorate:
Exeter Occupational Health Service 
 
2.
JOB PURPOSE: 
The post holder will implement and deliver a Physiotherapy Triage service supporting the Trust’s Occupational Health Service.  He/she will undertake their own clinical caseload, which will be flexible and may at times involve provision to other NHS or external clients.

The post holder is also responsible for providing assessment and onward referral of patients if appropriate. This involves undertaking regular clinics, making initial Clinical assessments and advising managers on fitness for work or adjustments/ adaptations/ aids that may be required to keep employee at work. In complex cases, undertake occasional workplace visits including ergonomic assessments.

If further intervention is required, making appropriate onward referral.  
Proactive clinical work e.g. workplace audits/ visits as per the annual work plan will also be undertaken. Appropriate time for education and administration in support of these clinics will be available.  
In addition, the post-holder will attend a weekly meeting to discuss service issues and participate in clinical audit and provide input where necessary.

Working with the OH lead physiotherapist, a range of other organisational and administrative roles will be undertaken e.g. writing reports for Health and Safety committee meetings, an annual work plan is to be devised and implemented.
3.
DIMENSIONS/ KEY WORKING RELATIONS:


Occupational Health: 

Occupational Consultant and Doctors

Occupational Health Nurse Manager
Occupational Health lead physiotherapist

Health and Wellbeing Improvement practitioner

Clinical Nurse Specialist

Occupational Health Advisers and Practice Nurses 

Business & Clinical Support Manger

Head of Staff Support & Counselling Service 
Physiotherapist
Admin Services Manager and Team

Multidisciplinary Team:
Risk Management

External:

Human Resources

Data Manager

Department Managers

Dimensions

Exeter Occupational Health Service provides a confidential occupational health service to the Royal Devon & Exeter NHS Foundation Trust and over 40 other NHS and non-NHS clients on a regular basis. Funding for the department is supported by income generated from private business clients. The department works in conjunction with other NHS Trusts Occupational Health departments in Devon, Cornwall and Somerset to provide services to regional clients.  Exeter Occupational Health Service provides the lead contract management role for a countywide service.   The department utilises an electronic patient record system which is continually being developed to respond to the needs of the department and clients.  Approximately 16000 appointments are handled by the department each year. Exeter Occupational Health Service comprises three doctors, 11 nurses, three counsellors and 12 admin staff.

4. ORGANISATIONAL CHART:

         


 













                                  



                                   Denotes Management accountability                                         

                                   Denotes Medical accountability
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5.
KEY RESULT AREAS/PRINCIPAL DUTIES AND RESPONSIBILITIES:

Clinical Responsibilities 


To act as a clinical specialist in the field of occupational physiotherapy


To be professionally and legally responsible for all aspects of work.

To develop and maintain close clinical links with occupational health consultants and nurse specialist/advisors.

To provide an expert assessment and initial management service to the staff members and students referred to the clinics, ensuring appropriate referral for further treatment if indicated. 

To undertake clinical and functional assessments with the aim of writing management reports, advising managers on fitness for work or adjustments/adaptions/aids that may be required to keep employee at work. 

To provide timely and effective communication with other OH clinicians, Consultants, GP’s, 

other healthcare professionals and patients. 

In complex cases, undertake workplace visits/assessments including ergonomics assessments if indicated.

To undertake proactive clinical work e.g. workplace audits/visits, health and wellbeing initiatives as per the annual work plan will also be undertaken. 

Maintain timely, accurate, adequate and accessible records both on paper and electronic records as appropriate.  

Provide specialist risk assessment in the workplace as required.  
Communication and Relationship Skills
To support the provision of a proactive Occupational Health Service, by providing support to the nursing and medical/allied health professional teams. 
To communicate outcome of assessment to client and manager and arrange follow up or referral as appropriate. 

Analytical and Judgemental Skills
According to protocols, arrange onward referral to occupational practice nurse/advisor or occupational physician, GP or physiotherapy team as appropriate. 
Ability to provide client with general advice and exercises for rehabilitation.
Have relevant skills to undertake an occupational health physiotherapy assessment including writing reports to managers about ability to work and adjustments/aids/adaptions that would enable a return to work or facilitate a client remaining at work.  

Having relevant skills to advise managers about ergonomic matters and in complex cases undertake a workplace assessment. 

Able to analyse musculoskeletal dashboard for Trust with lead OH physiotherapist/health and wellbeing improvement practitioner and manual handling team produce a report for the quarterly Health and Safety meeting. 


Planning and Organisational Skills


To be responsible for own workload and co-ordination with OH managers to set up relevant clinics. 


With help of the administrative team, to set up/populate own clinics on e-Opas.


Be able to plan or prioritise time to attend relevant training sessions.  

Physical Skills

Following appropriate training and assessment, undertake the assessment of employee fitness for employment providing reports to managers outlining their fitness for work, aid/adjustments that would help them return to or remain at work and the applicability of the Equality Act. 
Undertake community clinics and be able to drive and carry equipment and records to these clinics. 

Undertake workplace ergonomic assessments for complex cases. 

Be able to undertake basis resuscitation. 
Patient/Client Care 

To be able to do an MSK physiotherapy assessment and provide client with general advice and exercises for rehabilitation. 

To be able to undertake a functional assessment and advice manager about fitness for work and aids/adaptations. Adjustments that can facilitate a return to work or enable to a client to remain at work. 
Policy/Service Development

To contribute to the monitoring of standard of service in line with SEQOHS accreditation and undertake clinical audits. 

To contribute to Occupational Health protocols and policies that have a musculoskeletal component. 

To contribute to the implementation of action plans to improve patient care standards and services. 

To contribute to the implementation of improvements to working methods and practices. 

To participate in and contribute to changes and improvements within occupational health and the Trust. 

To review relevant information on the intranet about common musculoskeletal issues. 

Top contribute to a musculoskeletal work plan development and its implementation.

To support the OH lead physiotherapist in the content/delivery of planning and implementation of OH strategies and planning with other health professionals and management. 
Financial and Physical Resources
Take responsibility for the ordering and record for stock levels of clinical consumables. 
To be able to use equipment safely whilst undertaking relevant procedures according to protocol. 

To ensure that equipment being used are being calibrated as recommended by manufacturers/current best practice.
Human Resources

To support the provision of a proactive Occupational Health Service, by providing support to the nursing/allied health professional and medical teams. 
Working with the Senior Superintendent Physiotherapist to monitor service performance and standards, implementing audit and other review processes as appropriate/necessary.
To hold personal responsibility for effective inter- and intra – professional communication and liaison e.g. management report to managers and onward referral for treatment. 

Working with the Senior Superintendent Physiotherapist, write quarterly reports to the Health and Safety Committee. 

Working with the Senior Superintendent Physiotherapist, to outline and annual workplan and assist in implementing this work plan. 

Working with the Senior Superintendent Physiotherapist supporting the clinical teams with their audit and team development. 
Information Resources

Ensure that clinical equipment is maintained and calibrated on a planned basis and appropriate records maintained. 

Ensure all activity is recorded on the electronic database (e-OPAS) for management reporting and invoicing. 


To make use of relevant information in decision making, problem solving and care management. 

Maintain written/electronic records contemporaneously of all occupational health activities undertaken. 

Research and Development
Participate/contribute to audit, research and the internal education programme.  

Freedom to Act 

Participate in the fulfilment of occupational health contracts which will involve working remotely off site in other work areas and include undertaking tests, carrying equipment and laptop if required. 

Follows professional protocols and codes of conduct and professional guidelines (HCPC). 

Carry out relevant procedures according to protocol.

Manages own case load within clinics as allocated. 

Physical Effort
Able to transfer equipment and or records between car and workplace taking into account good moving and handling practice.

To be able to drive up to 2 hours and manually handle relevant equipment when undertaking outside clinics. 
Able to help move patients who are unwell into recovery position and undertake basic resuscitation if required.   

To be able to undertake relevant moves, manoeuvres and assessments required of a physiotherapist. 

To be able to concentrate in assessments. 

Mental Effort 
Be able to undertake skills training related to the speciality. 

Be able to look at results and following protocol escalate or refer to other registered healthcare professionals. 

Be able to concentrate to undertake assessments and write relevant reports. 

Emotional Effort

Rare, low, risk of physical and mental aggression. 

Able as part of health promotion to facilitate good health and wellbeing lifestyle changes. 

To be able to Impart unwelcome news about rehabilitation prospects and ability to work. 
Working Conditions 

Must have a flexible approach to work. 


Post holder will deliver services at various work locations in Devon.


Adaptable to changing needs of the service. 

Use of car to undertake off site visits. 

Other Responsibilities:

To take part in regular performance appraisal

To undertake any training required in order to maintain competency including mandatory training, e.g. Manual Handling

To contribute to and work within a safe working environment 
The post holder is expected to comply with Trust Infection Control Policies and conduct him/herself at all times in such a manner as to minimise the risk of healthcare associated infection

As an employee of the Trust, it is a contractual duty that you abide by any relevant code of professional conduct and/or practice applicable to you.  A breach of this requirement may result in action being taken against you (in accordance with the Trust’s disciplinary policy) up to and including dismissal.

Included if appropriate -   This post has been identified as involving access to vulnerable adults and/or children and in line with Trust policy successful applicants will be required to undertake a Disclosure & Barring Service Disclosure Check
THE TRUST – Vision and Values
Our vision is to provide safe, high quality seamless services delivered with courtesy and respect. To achieve our vision we expect all our staff to uphold our Trust values. Our Trust values are:

Honesty, Openness & Integrity

Fairness,

Inclusion & Collaboration

Respect & Dignity

We recruit competent staff that we support in maintaining and extending their skills in accordance with the needs of the people we serve.  We will pay staff fairly and recognise the whole staff’s commitment to meeting the needs of our patients.

We are committed to equal opportunity for all and encourage flexible working arrangements including job sharing. 
We are committed to recruiting and supporting a diverse workforce and welcome applications from all sections of the community, regardless of age, disability, gender, race, religion, sexual orientation, maternity/pregnancy, marriage/civil partnership or transgender status.  We expect all staff to behave in a way which recognises and respects this diversity, in line with the appropriate standards.

GENERAL

This is a description of the job as it is now.  We periodically examine employees' job descriptions and update them to ensure that they reflect the job as it is then being performed, or to incorporate any changes being proposed.  This procedure is conducted by the Manager in consultation with the jobholder.  You will, therefore, be expected to participate fully in such discussions.   We aim to reach agreement on reasonable changes, but if agreement is not possible, we reserves the right to insist on changes to your job description after consultation with you.

The RD&E is a totally smoke-free Trust.  Smoking is not permitted anywhere on Trust property, including all buildings, grounds and car parks.  For help to quit call: 01392 207462.
.

PERSON SPECIFICATION
POST: OCCUPATIONAL HEALTH PHYSIOTHERAPIST 
BAND: 6 
	REQUIREMENTS
	At 

Recruitment
	At PDR 

	QUALIFICATIONS/SPECIAL TRAINING:

HCPC Registered

MCSP 

Validated post graduate qualification in related field

1st Degree/or equivalent

Musculoskeletal physiotherapist work experience

Higher Degree held in Ergonomics or working towards

AOCP or other relevant CSP SIG Membership


	E
E

E

E

E

D

D
	E

E

E

E

E

D

D

	KNOWLEDGE/SKILLS:

Ability to undertake the following  range of occupational activities with supervision:
Specialisation at Senior I

Demonstrates specialised interest in Occupational Health

Able to manage own time & meet deadlines

Excellent communication skills

Team member skills 

Evaluation/Audit experience

Staff training, facilitation, development role

Innovative & able to problem solve

Research

Computer literate (incl Word/Excel)
Analytical & numeracy skills
	E

E

E
E
E
E
E

D
D
D
D

D
	E

E

E
E
E
E
E

E
D
D
D

D



	DELIVERING THE SERVICE

Deliver a timely, professional service

In conjunction with occupational health doctors, advisers and Occupational health nurse practitioners, deliver an efficient, effective service within budgetary constraints

Contribute on a daily basis to the clinical service delivery needs as identified by management

Contribute to service improvements/ protocols by identifying processes that could streamlined/ improved

Able to help analyse data and write reports

Able to transfer equipment between car and workplace taking into account good moving and handling practice
	E

D

E

D

D

E


	E

E

E

E

E

E

	EXPERIENCE:

3 years minimum Senior I 

Single-handed working

3 years as Speciality lead 
	E
E
D
	E
E

D

	PERSONAL ATTRIBUTES:

Flexible to the requirements of the role

Willing to learn new skills, approaches

Self-motivated and self-sustaining

Demonstrable leadership qualities

Enthusiastic and able to enthuse others

	E

E

E

E

E


	E

E

E

E

E



	OTHER REQUIREMENTS:
Good general health.
Adaptable to changing needs of the service


	E

E


	E

E




* Essential/Desirable

	HAZARDS:- Updated 31st May 2013

	Laboratory Specimens 
	
	Clinical contact with Patients
	(
	Dealing with violence & aggression of patients/relatives
	

	Blood / Body Fluids
	(
	Dusty Environment
	
	VDU Use (occasional)
	(

	Radiation / Lasers
	
	Challenging Behaviour
	(
	Manual Handling
	(

	Solvents
	
	Driving
	(
	Noise / Vibration
	

	Respiratory Sensitisers
	
	Food Handling
	
	Working in isolation
	(

	Cytotoxic Drugs
	
	Electrical work
	
	Night Working
	


COMPETENCY REQUIREMENTS 


To be completed for all new positions

It is essential that we keep accurate up to date information on the essential training requirements of the role. 
Please tick which of these essential learning s is applicable to this role, this will be required to update ESR.
(NB those that are mandatory for all staff with no variation on frequency are pre-populated with a tick)

	Safeguarding Children
	Group 1
	(
	Blood Transfusion
	BDS18 collection
	(
	Consent Training
	(

	
	Group 2
	(
	
	BDS 19 & 20 

Preparing & Administering 
	(
	VTE Training
	(

	
	Group 3
	(
	
	BDS 17 Receipting
	(
	Record management and the nhs code of practice
	(

	
	Group 4
	(
	
	Obtaining a blood sample for transfusion
	(
	The importance of good clinical record keeping 
	(

	
	
	
	
	
	
	
	

	
	Group 5
	(
	
	Annual Update


	(
	Antimicrobial Prudent Prescribing 
	(

	
	Group 6
	(
	
	
	
	Control & Restraint Annual
	(

	Not mapped this one
	
	(
	Safeguarding Adults Awareness 
	Clinical Staff  
	(
	Mental Capacity/DOL’s
	(

	
	Group 8 
	(
	
	Non Clinical Staff 
	(
	
	

	Manual Handling – Two Year
	(
	Falls, slips, trips & falls 
	Patients
	(
	
	

	Equality & Diversity – One-Off requirement
	(
	
	Staff/Others
	(
	
	

	Fire
	Annual
	(
	Investigations of incidents, complaints and claims
	(
	
	

	
	Two Yearly
	(
	Conflict Resolution – 3 yearly
	(
	
	

	Infection Control/Hand Hygiene
	Annual requirement
	(
	Waterlow 
	(
	
	

	
	One-Off requirement
	(
	PUCLAS 
	(
	
	

	Information Governance


	(

	Clinical Waste Management
	Application principles for clinical staff 
	(
	

	Harassment & Bullying (Self Declaration – One off requirement)
	(
	
	Application principles for housekeeping 
	(
	
	

	
	
	
	Application principles for portering and waste 
	(
	
	


APPENDIX 22
STRUCTURE CHANGE JUSTIFICATION FORM FOR NEW JOBS
	Division/Directorate & Specialty: 
	Transformation & Organisational Development

	Line Manager's Name: 

	Karin Gibberd

	Approved structure:
	See attached Organisational Chart

	Revision to structure being proposed:
	See attached proposed Organisational Chart


Please include current and proposed structure charts for this change, including management structure and supporting staff structure below.

	How does this revised structure compare or contrast with other structures that have been implemented across the Trust, give rationale for any changes:

	Development of clinical skills mix in the department to allow will allow alternative professions to undertake occupational health management referral work.

	Explain why this structure change is required, and how this has come about:

	This change has come about due to the current post holder leaving. The current post holder was TUPE from the community and the job description did not fully meet the needs to the OH service. This new job description and structure will make best use of budget allocation and maximise utilisation of appropriate staff for appropriate roles. This would facilitate improving KPIs and efficiency within the OH team. It could reduce the need for overtime and bank registered staff.

	Have any other options been considered? If so what?

	It would maintain the current challenge to meet KPIs and for department to remain within budgetary control. It would put the musculoskeletal CQUIN at risk.

	Describe impact if this decision is not supported:

	

	Any other information to support this application:

	

	Manager’s Signature:
	Print Name:
	Date:

	
	
	

	Divisional Director Signature:
	Print Name:
	Date:

	
	
	

	Chief Operating Officer Signature:
	Print Name:
	Date:

	
	
	


Director of Transformation and Organisational Development





Consultant in Occupational Health





Occupational Health Nurse Manager





Clinical Nurse Specialist


Specialists 1








Senior OH Physiotherapist





Business & Clinical Support Manager





Speciality Doctor in Occ Medicine





Head of Staff Support & Counselling Services





Speciality Training Registrar 


 in Occ  Medicine





Occupational Health Advisers x 4











OH Physiotherapist





Admin Manager





Counselling Team





Occupational Health Practice Nurses x 4





Admin Team








Application for Job Evaluation Form – October 2015


