JOB DESCRIPTION


	JOB DETAILS 

	Job Title 
	Therapy Service Lead (Independent Living Centre and Expert Moving and Handling)

	Reports to 
	Senior Operations Manager – Specialist Services (RDUH)

	Band 
	Band 8a

	Department/Directorate 
	Health and Social Care / Community Care Group and Specialist Services



	JOB PURPOSE 

	
· To provide Professional and Operational leadership and management for the development and delivery of the Independent Living Centre, incorporating Expert Moving and Handling, working across professional, service and organisational boundaries. 
· To provide a source of highly developed specialist knowledge, expertise and guidance in relation to equipment service to health and social care professionals. 
· To maintain and develop contacts with the population of Devon to promote effective use of equipment to reduce the requirements of statutory service.
· To ensure robust processes of clinical governance including, professional and clinical supervision, personal development, continuing professional development and support. 
· To be responsible for the performance and management of the clinical team, to meet requirements of national and local standards, service level agreements and commissioning contracts.
· To promote the value and professional needs of Occupational Therapy across the county including all NHS Trusts, PCNs, Commissioners and the holders of the Community Equipment Services contract.
· To lead on areas of, and contribute to, strategic planning, organisational development, health improvement initiatives and innovative service development across the county in line with Integrated Care Systems and Community Equipment Services strategic aims.
· The post holder works as an integral member of the Community equipment Services Leadership Team supporting the work streams identified by Equipment Service’s Contracting and Delivery Group. 
· [bookmark: _GoBack]To develop and implement education for Health and Social Care staff regarding equipment solutions for patients with complex disabilities that have a strength based approach and support equitable equipment provision across the County.
· To regularly undertake audit for area of service and clinical expertise. 

Context:
Operational, professional and clinical management of the Independent Living Centre – providing the clinical knowledge and leadership  within the strategic Commissioning and Management team that supports effective use of the community equipment budget.
K

	KEY RESULT AREAS / PRINCIPAL DUTIES AND RESPONSIBILITIES

	
The post holder will:

· Be operationally and professionally responsible for a team of registered Therapy and administrative staff within the Independent Living Centre 
· Actively participate and lead on staff training and development within the Health and Social Care and third sector partners.
· Support or lead clinical audit and research. 
· Attend management, leadership and clinical governance meetings across Devon, playing an active role and leading on key areas.
· Lead and maintain a Social Media presence to support the population of Devon in accessing expert advice regarding equipment.
· Work in partnership with Rehabilitation Leads across the County to develop and deliver efficient and effective pathways to ensure equitable and effective use of equipment.

Caseload Management: 
The post holder will support the team to manage assessments of highly complex patients and provide, as an autonomous practitioner, highly developed specialist and advanced assessment, diagnosis and treatment of patients with complex conditions who present with multi-pathology and diverse complex/challenging presentations - using complex analytical skills and interpretation to determine clinical diagnosis and equipment management options.

Will be responsible for managing the authorising process across Devon’s Health and Social Care teams – ensuring the effective and equitable use of equipment across the county. 
To provide highly developed specialist advice, teaching and training to staff and the public regarding management of complex presentations of people or patients and offer further assessment of patients when required.
Will be responsible for the management, development and supervision of therapy staff, support staff and students.
Will be potentially required to participate in weekend working rotas during extenuating circumstances.


	KEY WORKING RELATIONSHIPS 

	To establish effective communications amongst all staff within the service thus creating conditions conductive to good patient care, service development and delivery.

Of particular importance are working relationships with: 

	To work collaboratively with: 
	Frequent
	As Required

	Commissioning Staff overseeing Equipment Contract
	Y
	

	Leads of Health and Social Care Services across Devon’s including those in Primary Care Networks
	
	Y

	Multi-Disciplinary Team Staff across Health and Social Care teams
	Y
	

	DILIS OT role
	Y
	

	Holders of the Equipment Service Contract (DILIS) 
	
	Y

	Patients and relatives and carers – 
	
	Y

	Independent Sector- Local Retailers of Community equipment 
	Y
	

	GPs and other practice staff
	
	Y

	Paediatric equipment leads across Devon
	
	

	Physiotherapists and OT’s across Health Services in Devon
	
	Y

	Nursing Staff /Specialist nurses across Devon Community and Acute Health Services
	
	Y

	Clerical staff
	Y
	

	Equipment Providers/Reps
	
	Y

	Voluntary agencies – including Carer Groups
	
	Y

	Other Allied health professionals
	
	Y

	Other specialist services eg  EMC / Tissue Viability
	
	Y

	PALS and the public
	
	Y

	Commissioners
	
	Y




	
The post holder is required to deal effectively with staff of all levels throughout the Trust, the wider Healthcare community, external organisations and the public. This will include verbal, written and electronic media.


	ORGANISATIONAL CHART 

	
[image: ]

	FREEDOM TO ACT 

	
· To demonstrate a high level of professional autonomy within this speciality for your profession, working within codes of practice and professional guidelines. 
· To be responsible for all aspects of the operational management, development and delivery of Independent Living Centre.
· To interpret, critically appraise and implement local and national policy and guidance within the Independent Living Centre service to improve practice and ensure the delivery of the most effective and efficient service. 
· To decide and implement priorities for the team, balancing other patient related and professional demands, and to be responsible for the performance of the clinical team, to meet requirements of national and local standards, service level agreements and commissioning contracts.
· To work closely with primary/secondary care service providers, clinicians and commissioners to develop the service further and to ensure delivery of high quality equipment services within integrated care pathways.
· To ensure that staff team adheres to professional and organisational standards of practice and take appropriate action where necessary.
· To take responsibility for the setting, implementation and interpretation of operational policy for your service.


	COMMUNICATION / RELATIONSHIP SKILLS 

	
· To demonstrate highly developed communication, motivation, negotiation, persuasive and listening skills at a range of levels across a variety of personnel, professional groups and organisations (e.g. other healthcare organisations, DPT, Social Care, voluntary organisations, independent sector equipment companies) 
· To lead, consult, communicate and implement changes to working practice within own team, wider multidisciplinary teams and across services requiring community equipment provision. Establishing agreement and co-operation.
· To demonstrate highly advanced specialist knowledge and clinical expertise, providing a source of excellence and expert opinion across your specialist service, for the Trust and for others. 
· To communicate specialist information on a range of service development, workforce, professional and strategic issues within the trust and external organisations (e.g. commissioners, other healthcare providers, voluntary services, Social Care) to ensure the delivery of high quality evidence-based patient care, and that services meet divisional and professional objectives and standards.
· To deal effectively and efficiently with issues of conflict, complaint and concern with the ability to resolve highly complex, sensitive or contentious issues.
· To attend a range of meetings crossing professional and organisational boundaries - including strategic, operational, leadership, and governance meetings 
· To provide formal presentations internally and externally (e.g. regional network meetings, regional and national conferences, GP Forum) regarding current and future services, developments, share best practice and implement policy and standards.
· To use highly developed and effective verbal and non-verbal communication and motivational skills to motivate patients and their carers, exchange complex and sensitive information and to gain cooperation and consent. Patients may have difficulties in understanding their diagnosis or have problems communicating, have high levels of anxiety, frustration, depression and aggression. 
· To frequently impart unwelcome news. This will include clinical and non clinical communication with clients, carers and multidisciplinary professionals in a variety of settings including issues of best interest and safeguarding.
· To produce and interpret reports, documents and briefings of the highest standard to support clinical role, and the development and implementation of highly specialist equipment services and  pathways.
· Documentation will be of the highest standard and will be timely, accurate and accessible. This includes accurate and comprehensive patient assessment and treatment records, associated documentation, clinical reports, legal reports, relevant communication to third parties in accordance with professional standards of practice. To ensure that staff team also meet high standard of documentation.
· To challenge inequality at all levels.
· To provide clinical leadership to a team of staff ensuring good networks of communication.


	ANALYTICAL / JUDGEMENTAL SKILLS

	· To analyse and interpret clinical information which may be conflicting. To use complex analytical skills, highly developed advanced clinical reasoning, interpretation and specialist knowledge to determine accurate findings and  formulation of specialist equipment management options for a wide range of highly complex conditions. 
· Using clinical judgement to refer onto other professionals e.g. community rehabilitation teams.
· To analyse and interpret complex facts and situations regarding workforce and the service to highlight outcomes/needs/ issues, and determine and lead on actions required for improvement (e.g. skill-mix review, capacity and demand, co-production for service-improvement, service and pathway reviews, monitoring key performance indicators, implement quality assurance initiatives and audit), and to manage, analyse and resolve conflicting demands made on the service and workforce to formulate actions including prioritisation and skill mix reviews to ensure that the service is delivered and resourced effectively.
· To take the lead role in health and safety and risk management for the services managed, implementing any policies that may be required to improve the safety of the work area/practice including, prompt recording and reporting of accidents.


	PLANNING / ORGANISATIONAL SKILLS

	· To be responsible for the operational planning and delivery of the service (e.g. to ensure that the workforce is efficiently deployed to deliver services safely and effectively through workforce planning, development and day to day management). 
· To plan, organise and prioritise workload and monitor waiting times for the service
· To work closely with other multidisciplinary operational and professional leads to contribute to strategic planning, decision making and policy setting, sharing responsibility for multidisciplinary service development and delivery within and across organisations (e.g. DPT, social care, voluntary services,).
· To be accountable for the operational management and delivery of the service including recruitment, monitoring and authorising annual leave, study leave, sickness, maternity leave, time sheets, travel claims, change of circumstances, and non-pay expenditure, etc.


	PATIENT / CLIENT CARE 

	
· To be clinically accountable to the trust for the delivery of Independent Living Centre andCounty wide Expert Moving and Handling Roles.
· To perform as an autonomous practitioner and be responsible for the assessment, management and evaluation of all aspects of highly specialist caseload of complex patients with diverse, challenging physical, cognitive, communication and social needs or multi-pathology, and be professionally and legally accountable for all aspects of own work.
· To work closely with other professionals, providers, carers and the patient to ensure effective and efficient delivery of service to meet the needs of the patient.
· To liaise with other professionals/specialist services and service providers. To be a source of highly specialist knowledge and expertise for others on the best evidence based management for your patient group and to ensure that the information is easily accessible to clinicians, patients, professionals and services.


	POLICY / SERVICE DEVELOPMENT 

	
· To propose, consult and lead on the development and implementation of protocols, county wide policies and multidisciplinary integrated care pathways, in line with local and national initiatives, within the service, crossing professional and organisational boundaries (e.g. voluntary sector, Social Care), to ensure the development and delivery of the most effective and efficient service.
· To participate in Devon-wide clinical governance working together with other professional leads across professional and organisational boundaries.
· Lead the development of modernised equipment services for adult population of Devon -providing professional leadership and clinical governance to improve access to, and delivery of high quality access to equipment. 
· To ensure that self and staff team, comply with trust policies and conduct him/herself at all time in a manner as to minimise the risks to staff and patients.
· To lead, manage and implement change across the service and to inform, negotiate and manage any impact on other service areas, professions and organisation.
· To contribute to the wider rehabilitation service strategies and business plans to ensure that the equipment services  strategic plans are supported by developments within services to assist Equipment Service  to achieve its performance targets
· To be actively involved in the strategic planning of equipment service crossing professional and organisational boundaries.
· To work closely with Devon wide multidisciplinary professional leads to assure Devon wide equity and efficiency of equipment use and ensure clinical governance (e.g. /recycling of equipment/equipment in care homes). 
· To follow the Health and Safety at Work Act and local/national/professional guidelines, reporting any incidents to self, staff, patients or carers in accordance with Trust policy. 


	FINANCIAL / PHYSICAL RESOURCES 

	
· To manage a delegated budget for the Independent Living Centre and play an active role in budget setting
· To negotiate and manage the Memorandum of Agreement’s  each financial year and to work within annual budgetary limitations.
· To be responsible as an authorised signatory for the completion of absence, travel, training, excess hours, recruitment and purchasing equipment/supplies on the Independent Living Centre budget.
· To work within annual budgetary limitations and to be responsible for the use of resources in the most efficient and effective way. 
· To authorise spending on equipment (core items) from Community Equipment Store catalogue to a value of £10,000 following authorisation training. 
· To evaluate and adjust skill mix within team to meet the demands of the service within financial envelope. 
· To be responsible for the recruitment, selection and appointment of staff.
· To ensure staff team attain relevant competency regarding the prescription and use of standard and specialist equipment.


	HUMAN RESOURCES 

	
· To be accountable for the operational management and clinical supervision of the staff within the Independent Living Centre Service, including recruitment, selection and appointment of staff, appraisal, career development, workforce planning, authorising annual leave, study leave, managing sickness absence, maternity leave, time management, time sheets, travel claims, change of circumstances, and non-pay expenditure and performance work evaluation. 
· To be responsible for the provision of operational, clinical and professional leadership to a team of qualified and non-qualified staff ensuring excellence and effectiveness of therapy practice including the development of evidence based practice and assuring clinical governance.
· To ensure staff team attain relevant competency for their area of practice.
· To be actively involved in the multidisciplinary training programme of the wider team and others through planning, delivering and attending of presentations and training sessions. This may include formal training, staff meetings, tutorials, in-service training sessions and promotion of the profession to the public. 
· To participate in the Trusts annual appraisal scheme as both appraiser and appraise.  To ensure that a robust system of CPD is in place for staff at every level in order that professional registration within the HCPC can be maintained within the legal requirements for practice. To take appropriate action if any member of staff falls below this standard.


	INFORMATION RESOURCES 

	
· To update clinical records including the recording of assessment, treatment planning and note keeping, in accordance with trust and professional standards.  
· To monitor and audit note keeping of staff.


	RESEARCH AND DEVELOPMENT 

	
· To regularly undertake audit activity for area of service and clinical expertise.
· To be responsible for ensuring excellence and effectiveness of therapy practice within specialist service, including the development of evidence based practice and integrated patient care pathways assuring clinical governance 
· To undertake and plan ongoing clinical governance activities to include measurement and evaluation of work in area of responsibility through evidence-based audit and outcome measures to further clinical practice. 


	PHYSICAL SKILLS

	
· Highly developed dexterity, co-ordination skills for assessment, manual handling and treatment of patients whilst carrying out functional rehabilitation, assessments and mobilisation on a frequent basis. This would require moderate physical effort over short periods. 
· To be responsible for the safe and competent use of all equipment and patient appliances and ensure junior staff / support workers attain competency prior to use.
· The post holder will be required to travel to a variety of locations to meet service requirements and to attend leadership, management and clinical governance meetings.
· To work within the equipment stores- assessing safety of large equipment ie – beds/chairs.


	PHYSICAL EFFORT

	
· To demonstrate highly developed dexterity, coordination, for assessment, manual handling and treatment of patients with complex and specialist needs, whilst carrying out functional assessments. This would require moderate/intense physical effort over short/long periods. 
· To assess, prescribe and demonstrate the safe use of highly specialist and non-specialist equipment and specialist seating in a variety of settings. 
· Create and ensure appropriate learning environments including the manoeuvre of large equipment.
· To have highly developed computer skills to maintain patient records, prepare reports, prepare and deliver presentations, clinical audit, research and to support other organisational need and clinical practice.


	MENTAL EFFORT

	
· To lead a team of staff and to deal with challenge and conflict.
· To be flexible to the demands of the work including unpredictable work patterns.
· To frequently be able to concentrate with persistent interruptions whilst carrying out management/leadership tasks, managing patients with complex needs and supporting members of the team.
· To be able to relay or translate complex information to staff, patients, carers into a clear and understandable format.
· To produce and interpret documents, reports and briefings of the highest standard to support, develop and lead specialist service area.
· Frequently requires long periods of concentration, particularly when using a VDU.
· Identify strategies to motivate patients who are complex, have learning disabilities or have limited communication to comply with their assessment.
· To represent the service, profession and organisation in a variety of meetings/forums.
· Maintain an understanding of the independent sector 
· Develop /network between private and public sectors organisations involved within equipment services.


	EMOTIONAL EFFORT

	
· Working regularly with patients with communication difficulties, learning disabilities, mental health conditions, challenging behaviour will require emotional effort and  a flexible and highly specialist approach to therapy. Patients often have life limiting conditions or poor prognosis.
· To work with staff who are outside their competency or training level- having difficult conversations re budget constraints.
· To use complex managerial leadership skills to support decision making and resolve conflict.
· To deal with complaints and difficult situations including management of performance and conflict.
· To be able to make calm, rational decisions under stressful situations.
· To use highly developed communication, negotiation and persuasive skills at a range of levels across a variety of professional groups and organisations.
· To be able to motivate and negotiate with staff using highly developed listening and persuasive skills to implement change within the service and manage any other impact on other service areas.
· To deal effectively and efficiently with issues of complaint and concern.  Demonstrating listening and empathic skills with the ability to resolve potential contentious issues.
· To demonstrate a high level of interpersonal and communication skills to deal with patients, relatives, carers and staff with extremely high levels of distress, anxiety, frustration and anger and to frequently impart unwelcome news and occasionally impart bad news.


	WORKING CONDITIONS

	
· Working with patients with a wide range of complex conditions involves expose to highly unpleasant working conditions on an occasional basis including contact with bodily fluids such as blood, sputum, urine, vomit; fleas and lice.
· There will be occasional exposure to significantly distressed and challenging patients with occasional exposure to verbal and physical aggression.
· Ability to work in shared space with often noisy and frequent interruptions.
· The operational stores of the equipment service can be cold and draughty.


	OTHER RESPONSIBILITIES 

	
· Take part in regular performance appraisal.
· Undertake any training required in order to maintain competency including mandatory training, eg Manual Handling
· Contribute to and work within a safe working environment 
· You are expected to comply with Trust Infection Control Policies and conduct him/herself at all times in such a manner as to minimise the risk of healthcare associated infection
· As an employee of the Trust, it is a contractual duty that you abide by any relevant code of professional conduct and/or practice applicable to you.  A breach of this requirement may result in action being taken against you (in accordance with the Trust’s disciplinary policy) up to and including dismissal.
· You must also take responsibility for your workplace health and wellbeing:
· When required, gain support from Occupational Health, Human Resources or other sources.
· Familiarise yourself with the health and wellbeing support available from policies and/or Occupational Health.
· Follow the Trust’s health and wellbeing vision of healthy body, healthy mind, healthy you. 
· Undertake a Display Screen Equipment assessment (DES) if appropriate to role.


	APPLICABLE TO MANAGERS ONLY

	
Leading the team effectively and supporting their wellbeing by:

· Championing health and wellbeing.
· Encouraging and support staff engagement in delivery of the service.
· Encouraging staff to comment on development and delivery of the service.
· Ensuring during 1:1’s / supervision with employees you always check how they are.

	SAFEGUARDING

	
To be fully aware of and understand the duties and responsibilities arising from the Children’s Act 2004 and Working Together in relation to child protection and safeguarding children and young people as this applies to the worker’s role within the organisation.

To also be fully aware of the principles of safeguarding as they apply to vulnerable adults in relation to the worker’s role, which will include recognising the types and signs of abuse and neglect and ensuring that the worker’s line manager is made aware and kept fully informed of any concerns which the worker may have in relation to safeguarding adults and/or child protection.

Everyone within the Trust has a responsibility for, and is committed to, safeguarding and promoting the welfare of vulnerable adults, children and young people and for ensuring that they are protected from harm, ensuring that the Trusts Child Protection and Safeguarding Adult policies and procedures are promoted and adhered to by all members of staff. 


	GENERAL 

	
This is a description of the job as it is now.  We periodically examine employees' job descriptions and update them to ensure that they reflect the job as it is then being performed, or to incorporate any changes being proposed.  This procedure is conducted by the manager in consultation with the jobholder.  You will, therefore, be expected to participate fully in such discussions.   We aim to reach agreement on reasonable changes, but if agreement is not possible, we reserve the right to insist on changes to your job description after consultation with you.

Everyone within the Trust has a responsibility for, and is committed to, safeguarding and promoting the welfare of vulnerable adults, children and young people and for ensuring that they are protected from harm, ensuring that the Trusts Child Protection and Safeguarding Adult policies and procedures are promoted and adhered to by all members of staff. 

At the Royal Devon, we are committed to reducing our carbon emissions and minimising the impact of healthcare on the environment, as outlined in our Green Plan available on our website. We actively promote sustainable practices and encourage colleagues to explore and implement greener ways of working within their roles.
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PERSON SPECIFICATION

	Job Title
	Therapy Service Lead (Independent Living Centre and Expert Moving and Handling)



	Requirements
	Essential
	Desirable

	QUALIFICATION / SPECIAL TRAINING

Degree or Graduate Diploma in Physiotherapy / Occupational Therapy

HCPC registration 

Highly developed specialist knowledge supplemented by further specialist training to Masters level or equivalent 

Evidence of training/experience to enable human, physical and financial resource management.

Clinical supervisory training/skills, staff and students.

Leadership skills and training

Member of relevant professional body

Member of specialist interest group

	

E

E


E


E

E

E

E

E
	

	KNOWLEDGE / SKILLS

To demonstrate an extensive range of highly developed specialist knowledge and expertise in the field of neuro-rehabilitation.

Highly developed analytical skills to be able to interpret and compare a range of options in both clinical and managerial settings and have the ability to consider the wider picture

Evidence to demonstrate the use of highly developed empathic and negotiating communication skills to influence at a range of levels across a variety of professional groups using persuasive skills as required 

Extensive knowledge of local and national guidance and other relevant initiatives 

Extensive knowledge and experience of managing complex and challenging patients and complex case management.

Understanding and experience of meeting requirements of clinical governance.

Knowledge and experience of multidisciplinary team and cross organisational working.

Ability to work and plan services independently, interpreting current national, professional and local health and social care policies liaising with the head of therapy and organisations as necessary.

Highly developed knowledge of evidence based practice and critical appraisal skills to include the ability to evaluate current research, apply to practice and organise and disseminate findings at a local and cross organisational level.

Experience/knowledge of clinical audit/research and development project work

Broad range of IT Skills across clinical and management aspects.

Excellent communication and presentation skills.

Able to represent the service across profession, outside agencies and cross organisations.

Ability to work in a strategic manner

	


E



E



E

E


E

E


E



E



E


E

E

E


E

E
	

	EXPERIENCE 
Advanced clinical experience and competence to demonstrate highly developed specialist knowledge in clinical setting including specialist training

Advanced level of clinical expertise to lead and manage designated clinical teams.

Experience as a team leader and evidence of strong leadership skills with the ability to propose and manage service development communicating potential impact on service users and others.

Team member with ability to contribute at corporate level

Experience of advanced problem solving

Evidence of project work to  enhance service development 

	

E

E



E

E

E

E
	

	PERSONAL ATTRIBUTES 

Able to influence and lead a service.

Effective organisational and management skills including time management.

Ability to deal with and resolve confrontation, aggression and challenge through a highly developed interpersonal and communication skills.

Highly developed communication skills with the ability to use empathic, motivation, negotiation and persuasive skills at a range of levels and across a variety of professional groups. 

	

E

E


E



E
	

	OTHER REQUIREMENTS 

Ability to travel and move frequently between sites and across Devon as required.

The post holder must demonstrate a positive commitment to uphold diversity and equality policies approved by the Trust.

Ability to work in shared space with often noisy and frequent interruptions.

	

E


E

E
	



Complete the table below as appropriate
	
	FREQUENCY

(Rare/ Occasional/ Moderate/ Frequent)

	WORKING CONDITIONS/HAZARDS
	R
	O
	M
	F

	

	Hazards/ Risks requiring Immunisation Screening
	
	
	
	

	Laboratory specimens
	N
	
	
	
	

	Contact with patients
	Y
	
	
	M
	

	Exposure Prone Procedures
	N
	
	
	
	

	Blood/body fluids
	Y
	R
	
	
	

	Laboratory specimens
	N
	
	
	
	

	

	Hazard/Risks requiring Respiratory Health Surveillance
	
	
	
	
	

	

	Solvents (e.g. toluene, xylene, white spirit, acetone, formaldehyde and ethyl acetate)
	N
	
	
	
	

	Respiratory sensitisers (eg isocyanates)
	N
	
	
	
	

	Chlorine based cleaning solutions 
(e.g. Chlorclean, Actichlor, Tristel)
	N
	
	
	
	

	Animals
	N
	
	
	
	

	Cytotoxic drugs
	N
	
	
	
	

	
	
	
	
	

	Risks requiring Other Health Surveillance
	
	
	
	

	Radiation (>6mSv)
	N
	
	
	
	

	Laser (Class 3R, 3B, 4)
	N
	
	
	
	

	Dusty environment (>4mg/m3)
	Y
	R
	
	
	

	Noise (over 80dBA)
	N
	
	
	
	

	Hand held vibration tools (=>2.5 m/s2)
	N
	
	
	
	

	

	Other General Hazards/ Risks
	
	
	
	

	VDU use ( > 1 hour daily)
	Y
	
	
	
	F

	Heavy manual handling (>10kg)
	N
	
	
	
	

	Driving
	Y/N
	
	
	
	

	Food handling
	N
	
	
	
	

	Night working
	N
	
	
	
	

	Electrical work
	N
	
	
	
	

	Physical Effort 
	N
	
	
	
	

	Mental Effort 
	Y
	
	
	
	F

	Emotional Effort 
	Y
	
	
	M
	

	Working in isolation
	Y
	
	O
	
	

	Challenging behaviour
	Y
	
	O
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